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Payment information
Direct debit 
To set up a direct debit, complete the online 
form on our website at napier.govt.nz  
keyword search #makeapayment.

To make a change to an existing payment,  
email rates@napier.govt.nz, or call us  
on 06 834 4197.

Internet banking 
When making a payment, make sure you use 
your valuation number and surname so we can 
assign the payment to you. 

Our bank details are: 
Napier City Council, Westpac Bank, Napier  
03 0698 0289001 00

In person
Pop in and see the team at our Customer 
Service Centre, 215 Hastings Street, to pay with 
cash or EFTPOS.

Rates rebate scheme
If you are a low income household you could  
be eligible for a rates rebate. Applications close 
30 June 2023. Visit ratesrebates.govt.nz to see 
if you qualify. 

Your rates payment for 
instalment two is due on  
16 November 2022.

To find out more visit  
napier.govt.nz/rates



EVERY RATES DOLLAR

COMMUNITY SERVICES
Libraries, pools, grants, MTG, 
sportsgrounds and reserves, 
safety initiatives, youth

31¢

What you get for 

TRANSPORTATION 
Roads, footpaths, lighting, 
street cleaning, traffic 
planning and management

16¢

CITY STRATEGY
City planning, consents, 
licencing, parking,  
animal control

8¢

VISITOR EXPERIENCES
National Aquarium of New 
Zealand, Napier Conferences 
& Events, Municipal Theatre, 
Napier i-SITE, Kennedy Park 
Resort*, Par2 MiniGolf*

* Make a profit

4¢

THREE WATERS
Wastewater, drinking water, 
stormwater

24¢

OTHER 
INFRASTRUCTURE
Waste, cemeteries,  
public toilets

12¢

DEMOCRACY AND 
GOVERNANCE
Council and elections  

5¢

To find out more visit
napier.govt.nz 

$1 $1



Water  
Project Updates
Low Manganese Drinking Water
An important project to help keep Napier water 
clean and clear is complete. Bores at Awatoto 
have been tested, commissioned and had their 
treatment plants installed so they can now be 
connected to the main drinking-water network. 
These bores are low in naturally-occurring 
manganese, which reacts with chlorine to 
discolour water.

Pandora Industrial Main Renewal
The Pandora industrial pipeline and has been 
out of operation for a number of years due to 
being blocked.  It’s 8.6km long. This project 
aims to clean out the pipeline to bring it online 
by May 2023. Nearly 50% of the pipeline has 
been cleaned out, placing the project ahead of 
schedule.  There will be a break in the cleaning 
operations for a few weeks so the ground 
can firm up before works continue along the 
Georges Drive drainage reserve. 

Maraenui Storm Water Trunk Mains
This project aims to provide an upgraded public 
stormwater infrastructure network to service 
the Maraenui area. The new stormwater network 
will help maintain the level of service within the 
catchment area during severe weather events. 
We have engaged a contractor to carry out the 
works with the concept design currently being 
completed.

More about our water projects 
napier.govt.nz/water-projects



MTG Hawke’s Bay’s Silver Shadows exhibition 
tells the story of Napier’s Marineland from 
beginning to end, from the fun times through to 
the controversy and the eventual closure.

Marineland opened 28 January 1965. Over four 
decades the oceanarium housed several species 
of marine wildlife including approximately 90 
dolphins.

Initially, Marineland was purely an entertainment 
zoo, showcasing intelligent mammals performing 
complex routines and displaying comedic human 
traits. As perceptions changed towards keeping 
marine mammals in captivity for commercial gain, 
Marineland evolved into a sanctuary for injured 
animals, focusing on education and conservation.

Throughout its complex history, Marineland was 
subject to controversy, especially over keeping 
dolphins in captivity. Changing public and 
government sentiment, along with tired facilities 
and internal conflict, eventually led to the demise 
of Marineland. On 25 April 2009, the doors shut for 
the final time.

Silver Shadows is open at MTG Hawke's Bay from 
now until March 2023.


