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Your rates payment for
instalment two is due on
15 February 2023.

Payment information

Direct debit

To set up a direct debit, complete the online
form on our website at napier.govt.nz
keyword search #makeapayment.

To make a change to an existing payment,
email rates@napier.govt.nz, or call us
on 06 834 4197.

Internet banking

When making a payment, make sure you use
your valuation number and surname so we can
assign the payment to you.

Our bank details are:
Napier City Council, Westpac Bank, Napier
03 0698 0289001 00

In person

Pop in and see the team at our Customer
Service Centre, 215 Hastings Street, to pay with
cash or EFTPOS.

Rates rebate scheme

If you are a low income household you could
be eligible for a rates rebate. Applications close
30 June 2023. Visit ratesrebates.govt.nz to see
if you qualify.

To find out more visit
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To find out
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napier.govt.nz



Only 1% of
the water on
earth is available
to drink - the
rest is salt water
or frozen.
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Wise-up on smart water use,
Hawke’s Bay! And do your bit
for water conservation.

Visit knowourwaterhb.co.nz
for water tips and info
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Waitangi Day Celebrations
Mitre 10 Park, Hastings

Napier Night Fiesta, Clive Square
Outfield Festival, Te Awanga
Napier Art Deco Festival

Napier Port Ocean Swim

Napier Night Fiesta, Clive Square

MCL Construction Triple Peaks
Havelock North

Lorde Concert, Black Barn
Tuawahine Concert, Black Barn

Sting Concert, Mission Estate Winery
Horse of the Year

Beer Appreciation Day

Duart House, Havelock North

Gin Wigmore Concert, Black Barn

Kiwi Walk & Run Series
Church Road Winery

Harvest Hawke’s Bay Festival
Tuki Tuki Riverside

Rod Stewart, Cyndi Lauper
and Jon Stevens Concert
Mission Estate Winery, Napier

National Age Group Swimming Champs
Mitre 10 Park, Hastings

The Exponents Concert, Black Barn

To find out more visit napier.govt.nz/events



LIBRARY

Return books
Reserve books
Member Sign-up
FREE WiFi

Audio Books Set-up
App Set-up
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