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DISCLAIMER 
 
While APR Consultants uses all reasonable endeavours in undertaking and producing 
reports to ensure the information is as accurate as practicable, the authors, APR 
Consultants and its Directors shall not be liable (whether in contract, tort including 
negligence, equity or on any other basis) for any loss or damage sustained by any person 
relying on such work whatever the cause of such loss or damage.  
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EXECUTIVE SUMMARY 
 
 
APR Consultants was commissioned by the Napier City Council to undertake the Napier 
Social Monitor as part of the Council’s Social Indicator Monitoring Programme.  This report 
presents the results of 400 telephone interviews conducted with Napier District residents in 
October 2014.   
 
Areas surveyed related to housing, health, safety, employment, education and training, 
vehicle and Internet access, nature of the community and community relationships.  The 
key findings are summarised in this section and detailed in the report that follows. 
 

Housing  
 
Housing ownership type 
Nearly four-fifths (77.8%) of respondents indicated that they owned their own home and 
approximately one-fifth (21.8%) indicated that they rented.  These results were broadly 
similar to the 2012 survey where 80.1% owned and 19.4% rented housing.   
 
Reasons for ownership type 
Of the 21.8% that lived in rented housing, 40.2% stated they did so because house prices 
were too expensive while 23.0% said it was because it was their preferred option.  More 
than a third (34.5%) of respondents stated other reasons for living in rented housing. Other 
reasons specified mostly related to rented housing being an affordable housing option. For 
a detailed list of respondents’ reasons for preferring rented housing refer to Appendix One.    
 
From 2012 to 2014 there was a 14 percentage point decrease in the percentage of 
respondents who specified rented housing was their preferred option. 
 
Housing satisfaction  
The majority of respondents (92.0%) were either very satisfied or fairly satisfied with their 
current housing in Napier.  A further 5.8% of respondents were not very satisfied, 1.3% 
were not at all satisfied.  This was in line with the 2012 results where 96.2% of respondents 
were very satisfied or fairly satisfied, 2.6% not very satisfied and 1.2% were not at all 
satisfied. 
  
Selected reasons for dissatisfaction included; lack of insulation resulting in cold 
temperatures; the small size of the house and a need for maintenance. For a full list of 
respondents’ reasons refer to Appendix One. 
 

Health 
 
Personal health 
Respondents were mostly happy with their personal health with 87.5% rating it as 
excellent, very good or good.  A total of 9.0% of respondents rated their personal health as 
poor and 2.3% as extremely poor. 
 
Feelings towards personal health were similar in 2012.  In total 90.0% rated their health 
positively compared with 87.5% in 2014 and 9.0% rated their health negatively 
compared with 6.6% in 2012. 
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Health service usage  
The following questions looked at the level of use of the Hawke’s Bay Hospital and the 
doctor or medical health service of the respondent, together with any issues associated 
with this health care. 
• 54.5% of respondents reported they had visited a doctor or medical health service 

exclusively (47.4% in 2012); 

• 26.3% of respondents reported they had visited both a doctor/medical health 
service and the Hawke’s Bay Hospital (31.8% in 2012), while; 

• 3.0% had visited the Hawke’s Bay Hospital only (2.5% in 2012);  and  

• 14.8% reported they had visited neither. 

 
Problems getting health care at doctor or medical health service 
The majority (86.1%) of those seeking health care from a doctor or Medical Health Service 
reported no problems with the service, a decrease of 3.1% since 2012.   
 
The most common problem specified was cost (23.1%) followed by delays in getting 
treatment at the hospital (20.5%) and poor communication (17.9%). 
 
Problems getting health care at Hawkes Bay Hospital 
Approximately three-quarters (75.2%) of those seeking health care at the Hawke’s Bay 
Hospital reported no problems with the service, a decrease of 3.7% from 2012.  A total of 
23.1% respondents reported some problems getting health care at the Hawke’s Bay 
Hospital, which was a 5% increase from the number recorded in 2012.   
 
The most common problem specified was delays in getting treatment (waiting to visit the 
facility, 48.5%) followed by poor communication (18.5%) and delays in getting treatment 
(while at the facility, 14.8%). 
 

Personal safety 
  
Almost all respondents (94.3%) rated their feeling of safety for themselves and other family 
members as average or better.   
 
Nearly three-quarters of respondents (75.0%) rated their feeling of safety as very safe or 
fairly safe and a further 19.3% of respondents regarded their feelings of safety as average 
while 4.5% of respondents did not feel safe. 
 
Feelings of personal safety are similar to those experienced in 2012.  Those who felt fairly 
or very safe in Napier increased by two 0.2 percentage point from 74.8% to 75.0%. 
 
Safety concerns 
A large number of comments were received with regard to safety.  The main safety 
concerns were burglary (24.5%), attacks/abuse/violence (16.5%), strangers/thugs/prowlers 
(11.5%) and going out at night (14.1%). 
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Education and training  
 
Education Participation  
‘Nearly one-fifth (16.8%) of respondents had been involved in post-secondary education 
and/or training in the last 12 months.  This was less than the number in 2012 when 22.4% 
had been involved. 
 
Education organisations used 
Respondents appeared happy sourcing post-secondary education and training from a wide 
variety of organisations both within the region and nationally. The Eastern Institute of 
Technology provided approximately one-quarter (25.8%) of education and training 
opportunities to respondents and employers provided training for 24.2% of respondents.  
Private training providers and Industry Training Organisations each accounted for 15.2% 
and 12.1% respectively of education and training opportunities. Training and education 
from other organisations were listed by approximately one third (33.3%) of respondents.  
Selected organisations specified included: Massey University; Open Polytechnic; Napier 
City Council and Senior Net.  For a full list of organisation specified by respondents refer to 
Appendix One. 
 
Overall, 71.2% of respondents reported that the course had provided them with the training 
they needed while 16.7% reported the course had partly provided them with the required 
training and 4.5% reported it did not provide them with the training they required.  A total of 
6.1% of respondents stated that they did not know or did not specify an answer. 
 
Success of post-secondary and training 
Success of post-secondary and training had increased since 2012.  The percentage of 
respondents who reported that a course had provided them with required training 
decreased by 13.4%. 
 
Further education or training 
When asked if they would consider taking further education or training that interests them, 
58.3% of respondents replied that they would and 37.3% reported that they would not.  In 
2012, 56.6% of respondents replied that they would and 37.9% reported that they would 
not. 
 
Barriers to continuing with education or training 
Barriers to continuing with education or training included financial reasons (reported by 
21.5% of respondents), and lack of time (12.5%), age (12.0%), family (7.5%) and a lack of 
interest (7.3%). A total of 8.8% had no barriers to continuing education if they wished to 
pursue this option and only 2.8% specified that suitable courses were not available. 
 
Employment 
 
Approximately one-third (32.5%) of respondents were employed full-time, 24.5% were 
employed in parenting, home duties or retired roles and 20.5% were employed part-
time.  A further 6.0% were undertaking education and training courses, 4.8% of 
respondents were beneficiaries and 4.8% were unemployed.  The employment status of 
the 5.3% of respondents listed under other are detailed in Appendix One. 
 
The greatest change since 2012 was in the proportion of respondents who were 
employed full-time (down 8.9%). 
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Respondents not working full-time or part-time employed 
Those respondents not working full-time or part-time were asked if they would like a job 
now.  A total of 22.9% said they would like a job while 60.1% said they would not like a job. 
 
The greatest change since 2012 is that a smaller proportion of respondents not working in 
a paid job (down 12.7%) would like to obtain one.  
 
Respondents employed working part-time 
Those respondents working part-time were asked if they would like a full-time job now.  
One-quarter (24.7%) said they would like full-time work, 64.0% said they were happy with 
part-time work and 11.2% did not specify an answer. 
 
Since 2012 the proportion of part-time workers who would like a full-time job (down 0.3%) 
has been relatively static. 
 
Employed respondents number concurrent jobs 
Of those respondents currently working 12.3% had more than one job, while 83.6% had 
only one job. 
 
Respondents’ employment concerns  
Approximately one-fifth (20.5%) of respondents specified that they had no concerns 
about their present employment situation.   
 
Respondents most common concern about employment was job uncertainty (3.8%) 
followed by needing longer hours/more days (3.0%), low wages (2.5%) and economic 
downturn ( 2.3%). 
 

Napier community 
 
Community relationships 
Respondents were asked to rate the current relationship between different ethnic groups in 
Napier.  Only 10.5% felt that the ethnic relationship was very satisfactory, 42.8% felt that it 
was fairly satisfactory and 25.0% felt it was sometimes satisfactory and sometimes not.  A 
total of 8.3% of respondents rated the current relationship between different ethnic groups 
as not very satisfactory and 1.8% rating them as not at all satisfactory. 
 
Caring community 
The majority (88.3%) of respondents viewed Napier was good, very good or excellent at 
being a caring community.  Only 6.3% of respondents considered Napier as being a poor 
or extremely poor caring community.  
 
These results were very similar to those found in 2012. The majority (88.4%) of 
respondents felt that Napier was good, very good or excellent at being a caring community 
in 2012.  A further 7.7% felt Napier was either poor or extremely poor in terms of caring. 
 
Volunteer community work 
Approximately one-third (33.3%) of respondents undertook regular volunteer community 
work for groups such as the SPCA, church groups, Red Cross and the RSA, while 
approximately thw-thirds (64.8%) did not.   
 
Volunteer work has increased since 2012 when 25.3% of respondents undertook regular 
volunteer community work. 
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Reasons given as to why respondents could not undertake volunteer community work 
included work (18.9%), no spare time (16.2%), family (14.3%), health (6.6%) and age 
(5.8%).  Approximately one-fifth (21.12%) half of respondents stated there were no 
barriers stopping them from undertaking volunteer community work.   
 
Social service group membership 
Only 15.0% of respondents were members of social service groups such as the Blind 
Foundation, Surf Lifesaving, Lions Club and Red Cross, while 91.1% were not members of 
any social service group.  
 
More than one-third (35.8%) of respondents stated that there were no barriers preventing 
them from joining social service groups.  Barriers stopping respondents from joining social 
service groups included no spare time (14.9%), family (5.4%), work (5.4%) and health 
(4.2%).   
 
 
Quality of life 
 
Current quality of life 
Respondents were asked if their quality of life had improved over the past five years.  
Approximately half (51.3%) of the respondents reported that their quality of life had 
improved while 40.5% reported no improvement.  
 
Predicted quality of life 
Respondents were asked about what they expected to happen to their quality of life over 
the next five years.  A total of 34.5% of respondents expected their quality of life to 
improve, 42.3% expected their quality of life to stay the same, while 15.0% expected their 
quality of life to deteriorate.  
 
 
Views regarding future direction 
 
Views on future direction of Napier City 
Respondents were asked to identify how much opportunity they felt they had to express 
their views about the future direction of Napier City.  A total of 42.3% of respondents stated 
very little, none or virtually none, 23.0% stated just enough and 25.5% stated plenty or 
quite a lot.  A further 9.0% of respondents did not know.   
 
Views on the future direction of New Zealand 
Respondents were also asked how much opportunity they felt they had to express their 
views about the future direction of New Zealand.   Over half of respondents (52.5%) 
believed they had very little or no chance of having a say about the future direction of New 
Zealand, down from 60.8% in 2012.  A total of 22.5% believed they had just enough of a 
say on national issues.  Nearly one-fifth (18.3%) of respondents felt they had either quite a 
lot, or plenty of opportunities to express their views, down from 11.2% in 2012.  A total of 
6.0% of respondents did not know, up from 4.3% in 2012. 
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Access 
 
Mobility 
A total of 83.3% of respondents had access to a vehicle during the day while 15.3% did 
not. 
 
Internet access 
A total 87.5% of respondents had access to the internet in some way (either at home, 
school or work, etc.) and 11.8% did not. 
 
Sample demographics 
 
Ethnicity 
A total of 72% of the survey sample was of New Zealand Pakeha/European origin, while 
15% was Maori, 4.3% were Pacific Islanders and 1.8% was Asian.  
 
Gender 
The gender of respondents was representative of the Napier population which has a slight 
skew toward females. 
 
Length of time living in Napier 
Over two-thirds (72.8%) of respondents had lived in Napier for more than 10 years, while 
only 2.3% of respondents had lived in Napier for less than one year. 
 
Place of residence  
The sample of respondents for the 2014 report was taken from across Napier with the 
greatest proportion of respondents residing in Taradale (25.0%) followed by Marewa 
(16.8%), Greenmeadows (9.8%), Tamatea (8.0%), Onekawa (7.3%), Ahuriri (Bluff Hill) 
(6.0%) and Maraenui (6.0%). 
 
Nominal household income 
Respondents were asked to identify their gross annual household income.  The most 
common were $50,001 and over (42.3%), $20,001 - $30,000 (10.0%), $30,001 - $40,000 
(9.0%) and $40,001 - $50,000 (8.3%).  A total of 16.8% of respondents refused or did not 
specify their income. 
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 INTRODUCTION 1.0
 
 
APR Consultants was commissioned by the Napier City Council to undertake the Napier 
Social Monitor as part of the Council’s Social Indicator Monitoring Programme.  This report 
presents the results of 400 telephone interviews conducted with Napier District residents in 
October 2014.   
 
The objectives of this survey were to establish: 

• Satisfaction with living in Napier. 

• Satisfaction with housing. 

• Satisfaction with overall health and access to health care facilities. 

• Perception of safety for oneself and other family members. 

• Current employment (ie, type of employment, number of hours worked, number 
of current jobs and gross annual household income). 

• Involvement in education and training (ie, training provider and barriers to 
training). 

• Access to a car during the day and the Internet. 

• Nature of the community (ie, how well the Napier community takes care of each 
other). 

• Community work and volunteer work undertaken.  

• Community relationships between different ethnic groups. 

• Perception of quality of life.  

• Degree of opportunity to express views about the future direction of Napier City 
and New Zealand. 

 
Previous surveys were undertaken in December 1998, May 1999, October 1999, May 
2000, August 2001, October 2002, December 2003, December 2004, October 2005, 
October 2007, November 2009 and October 2012. 
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 METHODOLOGY 2.0
 
The questionnaire for the telephone survey was designed by APR Consultants, in 
consultation with Napier City Council (refer to Appendix Two).   
 
Apart from minor changes, the questionnaire was identical to that used in previous surveys. 
A random sample of residential telephone numbers was generated using the Hawke’s Bay 
Telecom White Pages.   
 
To help ensure the survey results would be more representative of the Napier population, 
quotas were applied by age, gender and ethnicity to the 2013 Census.  Experienced 
telephone interviewers were briefed regarding the questionnaire, the quota requirements 
and the survey’s objectives. 
 
APR Consultants hosted an online version of the survey, and created a url link that was 
advertised in the media and via social media.  Additionally, Napier City Council provided 
the services of staff member who undertook face to face interviews, targeting shortfalls 
from the telephone survey sampling.   
 
In order to create the final sample of 400 respondents, matched to the makeup of Napier at 
the time of the 2013 Census, 721 surveys were collected. 
 
 
2.1 Survey 
 
A total of 400 stratified surveys from within Napier City were undertaken during September 
to October 2014.  This provided for a margin of error of +/-4.88% at the 95% level of 
confidence1.   
 
Each interview lasted approximately ten minutes and restrictions were placed on the times 
for calling respondents.  Qualifiers were in place to ensure a minimum respondent age of 
15 years.  The survey was administered at varying times throughout the day, and 
interviewers made three calling attempts to each contact in order to mitigate non-response 
bias.   
 
An online version of the survey was created and hosted by APR Consultants. The web 
address to the survey was advertised in the media and via social media.  A total of 297 
surveys were received online. 
 
Near the end of the surveying process, any short falls in the target markets were targeted 
by a Napier City Council staff member using a customised face to face survey form.   
 
All responses were analysed by computer and an accuracy audit of the data entry process 
was undertaken on 5.0% of data.  All percentages in this report have been rounded to one 
decimal place.   
 
A detailed analysis of the survey results has been provided in Appendix One. 
 

                                                
1 A 95% level of confidence implies that if 1,000 samples were taken, we would expect that the results 
obtained would be the true value in all but fifty samples.  In other words, the results in 950 of these 
samples are likely to be similar to those obtained from a full census of Napier residents, but may, with 
decreasing likelihood, vary by up to plus or minus 4.88%, for a sample of 400. 
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 RESULTS 3.0
 
The following section outlines key results from the 2014 Napier Social Monitor Survey.   A 
detailed analysis of the survey results is provided in Appendix One. 
 
 
3.1   Housing 
 

 Home ownership 3.1.1
 
Nearly four-fifths (77.8%) of respondents indicated that they owned their own home and 
approximately one-fifth (21.8%) indicated that they rented.  These results were broadly 
similar to the 2012 survey where 80.1% owned and 19.4% rented.   
 
Figure 1:  Home ownership 

 
 
Of the 21.8% that lived in rented housing, 40.2% stated they did so because house prices 
were too expensive, while 23.0% said it was because it was their preferred option.   
 
More than a third (34.5%) of respondents stated other reasons for living in rented housing. 
Other reasons specified mostly related to rented housing being an affordable housing 
option. For a detailed list of respondents’ reasons for preferring rented housing refer to 
Appendix One.    
 
From 2012 to 2014 there was a 14 percentage point decrease in the percentage of 
respondents who specified rented housing was their preferred option. 
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Figure 2:  Reason for renting  

 
 

 Satisfaction 3.1.2
 
The majority of respondents (92.0%) were either very satisfied or fairly satisfied with their 
current housing in Napier.  A further 5.8% of respondents were not very satisfied, 1.3% 
were not at all satisfied.  This was in line with the 2012 results where 96.2% of respondents 
were very satisfied or fairly satisfied, 2.6% not very satisfied and 1.2% were not at all 
satisfied. 
  
Selected reasons for dissatisfaction included; lack of insulation resulting in cold 
temperatures; the small size of the house and a need for maintenance. For a full list of 
respondents’ reasons refer to Appendix One. 
 
Figure 3:  Housing satisfaction  
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3.2 Health 
 

 Personal health 3.2.1
 
Respondents were mostly happy with their personal health with 87.5% rating it as 
excellent, very good or good.  A total of 9.0% of respondents rated their personal health as 
poor and 2.3% as extremely poor. 
 
Feelings towards personal health were similar in 2012.  In total 90.0% rated their health 
positively compared with 87.5% in 2014 and 9.0% rated their health negatively 
compared with 6.6% in 2012. 
 
 Figure 4:  Personal health 

 
 

 Health service 3.2.2
 
The following questions looked at the level of use of the Hawke’s Bay Hospital and the 
doctor or medical health service of the respondent, together with any issues associated 
with this health care. 
• 54.5% of respondents reported they had visited a doctor or medical health service 

exclusively (47.4% in 2012); 

• 26.3% of respondents reported they had visited both a doctor/medical health 
service and the Hawke’s Bay Hospital (31.8% in 2012), while; 

• 3.0% had visited the Hawke’s Bay Hospital only (2.5% in 2012);  and  

• 14.8% reported they had visited neither. 
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Figure 5:   Use of doctor or health service 

 
 

 Problems getting health care at doctor or medical health service 3.2.3
 
The majority (86.1%) of those seeking health care from a doctor or Medical Health Service 
reported no problems with the service, a decrease of 3.1% since 2012.   
 
The most common problem specified was cost (23.1) followed by delays in getting 
treatment at the hospital (20.5%) and poor communication (17.9%). 
 
Table 1:  Doctor or medical health service problems 

 
 
 

 Problems getting health care at Hawkes Bay Hospital 3.2.4
 
Approximately three-quarters (75.2%) of those seeking health care at the Hawke’s Bay 
Hospital reported no problems with the service, a decrease of 3.7% from 2012.  A total of 
23.1% respondents reported some problems getting health care at the Hawke’s Bay 
Hospital which was a 5% percentage increase from the number recorded in 2012.   
 
The most common problem specified was delays in getting treatment (waiting to visit the 
facility) (48.1%) followed by poor communication (18.5%) and delays in getting treatment 
(while at the facility) (14.8%). 

Number Percent
Cost 9 23.1%
Delays in getting treatment (waiting to visit facility) 8 20.5%
Poor communication 7 17.9%
Details of health concerns 5 12.8%
Delays in getting treatment (at facility) 3 7.7%
Poor standard of care 3 7.7%
Not enough doctors/specialists/nurses 2 5.1%
Given wrong/no information 1 2.6%
Other 3 7.7%
Not specified 6 15.4%
Sample 39
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Table 2:  Hawkes Bay Hospital problems 

 
 
 

3.3 Safety 
 

 Personal safety 3.3.1
  
Almost all respondents (94.3%) rated their feeling of safety for themselves and other family 
members as average or better.   
 
Nearly three-quarters of respondents (75.0%) rated their feeling of safety as very safe or 
fairly safe and a further 19.3% of respondents regarded their feelings of safety as average 
while 4.5% of respondents did not feel safe. 
 
Feelings of personal safety are similar to those experiences in 2012.  Those who felt fairly 
or very safe in Napier increased by 0.2 percentage point from 74.8% to 75.0%. 
 
Figure 6:  Feelings of safety 

 
A large number of comments were received with regard to safety.  The main safety 
concerns were burglary (24.5%), attacks/abuse/violence (16.5%), strangers/thugs/prowlers 
(11.5%) and going out at night reported (10.0%). 
 

Number Percent
Delays in getting treatment (waiting to visit facility) 13 48.1%
Poor communication 5 18.5%
Delays in getting treatment (at facility) 4 14.8%
Given wrong/no information 3 11.1%
Not enough doctors/specialists/nurses 2 7.4%
Poor standard of care 2 7.4%
Cost 1 3.7%
Details of health concerns 1 3.7%
Other 2 7.4%
Not specified 1 3.7%
Sample 27
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Table 3:  Safety concerns  

 
 
 
 
3.4 Education and training 
 
Nearly one-fifth (16.5%) of respondents had been involved in post-secondary education 
and/or training in the last 12 months.  This was less than the number in 2012 when 22.4% 
had been involved. 
 
Respondents appeared happy sourcing post-secondary education and training from a wide 
variety of organisations both within the region and nationally. The Eastern Institute of 
Technology provided approximately one-quarter (25.8%) of education and training 
opportunities to respondents and employers provided training for 24.2% of respondents.  
While private training providers and Industry Training Organisations each account for 
15.2% and 12.1% respectively of education and training opportunities.  
 
Training and education from other organisations were listed by approximately two-fifths 
(33.3%) of respondents.  Selected organisations specified included: Massey University; 
Open Polytechnic; Napier City Council and Senior Net. For a full list of organisation 
specified by respondents refer to Appendix One. 
 

Number Percent
Burglary 64 24.5%
Attacks/abuse/violence 43 16.5%
Strangers/thugs/prowlers 30 11.5%
Going out at night 26 10.0%
Youth 26 10.0%
Home invasions 21 8.0%
No safety concerns 19 7.3%
Driving/drivers/boy racers/traffic 13 5.0%
Drugs/druggies/drunks 13 5.0%
Gangs 11 4.2%
Area 9 3.4%
Lack of police/slow response/not effective 9 3.4%
Being/walking alone 6 2.3%
Safety of children 6 2.3%
Town improvements 6 2.3%
Car theft 4 1.5%
Living alone 3 1.1%
Vandals/graffiti 3 1.1%
Natural disasters 2 0.8%
Other 4 1.5%
Not specified 36 13.8%
Sample 261
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Figure 7:   Post-secondary education and training organisations2  

 
 
Overall, 71.2% of respondents reported that the course had provided them with the training 
they needed, while 16.7% reported the course had partly provided them with the required 
training and 4.5% reported it did not provide them with the training they required.  A total of 
6.1% of respondents stated that they did not know or did not specify an answer. 
 
Success of post-secondary and training had increased since 2012.  The percentage of 
respondents who reported that a course had provided them with required training 
decreased by 13.4%. 
 
When asked if they would consider taking further education or training that interests them, 
58.3% of respondents replied that they would and 37.3% reported that they would not.  In 
2012, 56.6% of respondents replied that they would and 37.9% reported that they would 
not. 
 
 
 
 
 
 
 
 
 
 
 
 

                                                
2 Note:  Categories in the graph are not additive as respondents could identify multiple sources of training. 
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Barriers to continuing with education or training included financial reasons reported by 
21.5% of respondents, and lack of time (12.5%), age (12.0%), family (7.5%) and a lack of 
interest (7.3%). A total of 8.8% of respondents had no barriers to continuing education if 
they wish to pursue this option and only 2.8% specified that suitable courses were not 
available. 
 
Table 2:  Barriers to continuing education or training  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

Number Percent
Financial 86 21.5%
Lack of time 50 12.5%
Age 48 12.0%
Nothing 35 8.8%
Family 30 7.5%
Lack of interest/nothing (if wants to do it) 29 7.3%
Health 17 4.3%
Happy with qualifications/don’t want further training 15 3.8%
Location/transport 12 3.0%
Times not suitable 12 3.0%
Suitable courses not avaliable 11 2.8%
Government funding 8 2.0%
Already training 5 1.3%
Business/employment 4 1.0%
Other 7 1.8%
Sample 400
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3.5 Employment 
 
Approximately one-third (32.5%) of respondents were employed full-time, 24.5% were 
employed in parenting, home duties or retired roles and 20.5% were employed part-
time.  A further 6.0% were undertaking education and training courses, 4.8% of 
respondents were beneficiaries and 4.8% were unemployed.  The employment status of 
the 5.3% of respondents listed under other are detailed in Appendix One. 
 
The greatest change since 2012 was in the proportion of respondents who were full-
time employed (down 8.9%). 
 
 Figure 8:  Employment 

 
 

    Respondents not working full-time or part-time employed 3.5.1
 
Those respondents not working full-time or part-time were asked if they would like a job 
now.  A total of 22.9% said they would like a job while 60.1% said they would not like a job. 
 
The greatest change since 2012 is that a smaller proportion of respondents not working in 
a paid job (down 12.7%) would like to obtain one.  
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Figure 9:  Respondents’ desire for a job 

 
 

    Respondents employed working part-time 3.5.2
 
Those respondents working part-time were asked if they would like a full-time job now.  
One-quarter (24.7%) said they would like full-time work, 64.0% said they were happy with 
part-time work and 11.2% did not specify an answer. 
 
Since 2012 the proportion of part-time workers who would like a full-time job (down 0.3%) 
has been relatively static.  
 
Figure 10:  Part-time workers desire for a full-time job  
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 Employed respondents number of concurrent jobs  3.5.3
 
Of those respondents currently working 12.3% had more than one job, while 83.6% had 
only one job. 
 
Figure 11: Employed residents 

 
 Respondents’ employment concerns  3.5.4

 
Approximately one-fifth (20.5%) of respondents specified that they had no concerns 
about their present employment situation.   
 
Respondents most common concern about employment was job uncertainty (3.8%) 
followed by needing longer hours/more days (3.0%), low wages (2.5%) and economic 
downturn ( 2.3%). 
  
Table 4:  Employment concerns  

 
 
  

Number Percent
None 82 20.5%
Job uncertainty 15 3.8%
Need longer hours/more days 12 3.0%
Low wage 10 2.5%
Economic downturn 9 2.3%
Government/change in direction or policy 7 1.8%
High work load 6 1.5%
Issues related to individual businesses 6 1.5%
Funding 4 1.0%
Fixed term contract/temporary contract 3 0.8%
Hard to find good staff 3 0.8%
Seasonal issues 3 0.8%
Being made redundant 2 0.5%
Family/Job flexibility 2 0.5%
Lack of work to do/maintaining profits 2 0.5%
Too much management 2 0.5%
Lack of safety/equipment 0 0.0%
Lack of skills to improve 0 0.0%
Physically demanding work 0 0.0%
Other 17 4.3%
Sample 400
Note: Not additive as respondents comments could be coded into more than one category
Note: Sample is the number of respondents who answered the question
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3.6 Napier community 
 

 Community relationships 3.6.1
 
Respondents were asked to rate the current relationship between different ethnic groups in 
Napier.  Only 10.5% felt that the ethnic relationship was very satisfactory, 42.8% felt that it 
was fairly satisfactory and 25.0% felt it was sometimes satisfactory and sometimes not.  A 
total of 8.3% of respondents rated the current relationship between different ethnic groups 
as not very satisfactory and 1.8% rating them as not at all satisfactory. 
 
Of those respondents that rated the relationship between different ethnic groups as not 
satisfactory a number mentioned the role of gangs in their dissatisfaction. 
 
Figure 12:   Community relationships  

 
 
 

 Caring community 3.6.2
 
The majority (88.3%) of respondents viewed Napier was good, very good or excellent at 
being a caring community.  Only 6.3% of respondents considered Napier as being a poor 
or extremely poor caring community.  
 
These results were very similar to those found in 2012. The majority (88.4%) of 
respondents felt that Napier was good, very good or excellent at being a caring community 
in 2012.  A further 7.7% felt Napier was either poor or extremely poor in terms of caring. 
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Figure 13: Caring community 

 
 Community work 3.6.3

 
Approximately one-third (33.3%) of respondents undertook regular volunteer community 
work for groups such as the SPCA, Church groups, Red Cross and the RSA, while 
approximately three-quarters (74.5%) did not.  A full list of groups supported is contained in 
Appendix Two.  
 
Volunteer work had decreased since 2012 when 25.3% of respondents undertook regular 
volunteer community work. 
 
 Figure 14:  Community work 
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Reasons given as to why respondents could not undertake volunteer community work 
included work (18.9%), no spare time (16.2%), family (14.3%), health (6.6%) and age 
(5.8%). 
 
Approximately one-fifth (21.12%) half of respondents stated there were no barriers 
stopping them from undertaking volunteer community work.   
 
Table 5:   Barriers to undertaking volunteer work  

 
 

 
 Social service groups 3.6.4

 
Only 15.0% of respondents were members of social service groups such as the Blind 
Association, Surf Lifesaving, Lions Club and the Red Cross, while 91.1% were not 
members of any social service group.  
 

 
 
Barriers stopping respondents from joining social service groups included no spare time 
(14.9%), family (5.4%), work (5.4%) and health (4.2%).   
 
Greater than one-third (35.8%) of respondents stated that there were no barriers 
preventing them from joining social service groups. 

Number Percent
No barriers 55 21.2%
Work 49 18.9%
No spare time 42 16.2%
Family 37 14.3%
Health 17 6.6%
Age 15 5.8%
Cost/finances 3 1.2%
Other interests 2 0.8%
Study 2 0.8%
Sports 1 0.4%
Other 6 2.3%
Sample 259
Note: Not additive as respondents comments could be coded into more than one category
Note: Sample is the number of respondents who answered the question
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Table 6:   Barriers to joining social service groups  

 
 
 
When queried about using a social service organisation, 18.3% of respondents 
indicated that they did use social service groups while 79.3% reported that they did not. 
Groups used included Plunket, Work and Income, Age Concern. 
 
Figure 15:  Social service groups  

 
 

3.7 Quality of life 
 

 Current quality of life 3.7.1
 
Respondents were asked if their quality of life had improved over the last five years.  
Approximately half (51.3%) of the respondents reported that their quality of life had 
improved while 40.5% reported no improvement.  
  

Number Percent
No barriers 120 35.8%
No spare time 50 14.9%
Family 18 5.4%
Work 18 5.4%
Health 14 4.2%
Age 4 1.2%
Study 4 1.2%
Other interests 3 0.9%
Cost/finances 2 0.6%
Other 13 3.9%
Sample 335
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Figure 16:  Quality of life improvement 

 
 
Respondents who felt that their quality of life had improved gave reasons including being 
more financially secure, having a family, retiring, having employment, having a house, 
having a better personal attitude and having a good social life.  Other high ranking factors 
included enjoying a better standard of living, good health and fitness and general positives 
of living in Napier.   
 
Reasons for no improvement in quality of life included poor health or fitness, not being 
financially secure and old age. 
 
 

 Predicted quality of life 3.7.2
 
Respondents were asked what they expected to happen to their quality of life over the next 
five years.  A total of 34.5% of respondents expected their quality of life to improve, 42.3% 
expected their quality of life to stay the same, while 15.0% expected their quality of life to 
deteriorate.  
  
Figure 17:  Predicted quality of life 
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Quality of life improvements were expected to come about due to having employment, 
being more financially secure (more income or less debt), having a better personal attitude 
and studying.   
 
Those who felt that the quality of life would stay the same felt this way largely due to an 
expectation or hope that things will stay the same or that they couldn’t see things changing. 
 
For those who believed their quality of life would deteriorate over the next five years, 
reasons included age, health and fitness and not being financially secure. 
 
When comparing results between the previous survey in 2012 and this year’s survey it was 
found that respondents are currently more optimistic towards their future quality of life than 
they were two years ago. 
 
Respondents who felt that their quality of life had improved gave reasons including having 
employment, being more financially secure (more income or less debt), having a better 
personal attitude and studying.   
 
Reasons for no improvement in quality of life included old age, poor health or fitness, and 
financial deterioration and rising prices. 
 
 

3.8 Views regarding future direction 
 

 Views on future direction of Napier City 3.8.1
 
Respondents were asked to identify how much opportunity they felt they had to express 
their views about the future direction of Napier City.  A total of 42.3% of respondents stated 
very little, none or virtually none, 23.0% stated just enough and 25.5% stated plenty or 
quite a lot.  A further 9.0% of respondents did not know.   
 
Figure 18:  Say on Napier issues  
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 Views on the future direction of New Zealand 3.8.2

 
Respondents were also asked how much opportunity they felt they had to express their 
views about the future direction of New Zealand.   Over half of respondents (52.5%) 
believed they had very little or no chance of having a say about the future direction of New 
Zealand, up from 60.8% in 2012.  A total of 22.5% believed they had just enough of a say 
on national issues.  Nearly one-fifth (18.3%) of respondents felt they had either quite a lot, 
or plenty of opportunities to express their views, down from 11.2% in 2012.  A total of 6.0% 
of respondents did not know, up from 4.3% in 2012. 
 
Figure 19: Say on New Zealand Issues 

 
 
3.9 Access 
 

 Mobility 3.9.1
 
A total of 83.3% of respondents had access to a vehicle during the day while 15.3% did 
not. 
 
 Figure 20:  Mobility 
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 Internet access 3.9.2
 
A total 87.5% of respondents had access to the internet in some way (either at home, 
school or work, etc.) and 11.8% did not. 
 
Figure 21:  Internet access 

 
 

3.10 Sample demographics 
 

 Age 3.10.1
 
The age group composition of the survey sample was relatively homogeneous with the 
exception of the 65+ group that was slightly larger at 23%. 
 
Table 7:  Age 

  

15 - 24 15.5% 12.5% 3.0%
25 - 34 12.5% 12.9% -0.4%
35 - 44 15.8% 19.0% -3.2%
45 - 54 17.3% 17.0% 0.3%
55 - 64 16.0% 15.2% 0.8%
65+ 23.0% 23.5% -0.5%
Refused 0.0% 0.0% 0.0%
Total 100.0% 100.0%

2012
Percent 
Change2014
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 Ethnicity 3.10.2

 
A total of 72% of the survey sample was of New Zealand Pakeha/European origin, while 
15% was Maori, 4.3% were Pacific Islanders and 1.8% was Asian.  
 
Table 8:  Ethnicity 

 
 
 

   Gender 3.10.3
 
The gender of respondents was representative of the Napier population which has a slight 
skew toward females. 
 
Table 9:  Gender 

 
 
 

 Length of time living in Napier 3.10.4
 
Over two-thirds (72.8%) of respondents had lived in Napier for more than 10 years, while 
only 2.3% of respondents had lived in Napier for less than one year. 
 
Table 10:  Duration in Napier 

 
 
 

 Place of residence  3.10.5
 
The sample of respondents for the 2014 report was taken from across Napier with the 
greatest proportion of respondents residing in Taradale (25.0%) followed by Marewa 
(16.8%), Greenmeadows (9.8%), Tamatea (8.0%), Onekawa (7.3%), Ahuriri (Bluff Hill) 
(6.0%) and Maraenui (6.0%). 

New Zealand Pakeha/European 72.0% 75.1% -3.1%
New Zealand Maori 15.0% 10.1% 4.9%
Asian 1.8% 1.4% 0.3%
Pacific Island 4.3% 0.9% 3.3%
Other 6.5% 6.6% -0.1%
Refused 0.5% 0.5% 0.0%
Sample
Note: Not additive as respondents could be more than one ethnicity.

2012
Percent 
Change2014

Male 47.0% 47.5% -0.5%
Female 53.0% 52.5% 0.5%
Total 100.0% 100.0%

2012
Percent 
Change2014

Less than 1 year 2.3% 0.9% 1.4%
1-2 years 3.3% 6.5% -3.3%
3-5 years 8.0% 7.5% 0.5%
5-10 years 12.8% 14.8% -2.1%
More than 10 years 72.8% 70.3% 2.5%
Don’t know 0.5% 0.0% 0.5%
Not specified 0.5% 0.0% 0.5%
Total 100.0% 100.0%

2012
Percent 
Change2014
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Table 11:  Place of residence   

 
 
 

 Nominal household income 3.10.6
 
Respondents were asked to identify their gross annual household income.  The highest 
brackets were $50,001 and over (42.3%), $20,001 - $30,000 (10.0%), $30,001 - $40,000 
(9.0%) and $40,001 - $50,000 (8.3%).  A total of 16.8% of respondents refused or did not 
specify their income. 
 
Figure 22:  Nominal household Income  

 
 

  

Taradale 25.0% 16.1% 8.9%
Marewa (McLean Park) 16.8% 14.2% 2.6%
Greenmeadows 9.8% 10.2% -0.5%
Tamatea 8.0% 9.3% -1.3%
Onekawa 7.3% 10.5% -3.3%
Ahuriri (Bluff Hill) 6.0% 5.6% 0.4%
Maraenui (Nelson Park) 6.0% 7.8% -1.8%
Hospital Hill 4.8% 8.4% -3.6%
Pirimai 4.8% 6.2% -1.5%
Bay View 3.3% 3.7% -0.4%
Meeanee (Awatoto) 2.0% 2.5% -0.5%
Poraiti 1.5% 2.4% -0.9%
Westshore 1.0% 1.6% -0.6%
Refused 0.0% 0.5% -0.5%
Other 4.0% 0.9% 3.1%
Total 100.0% 100.0%

2012
Percent 
Change2014
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APPENDIX ONE:  DATA TABLES  
 
Appendix 1 contains the full Napier Social Monitor 2014 survey results listed in data tables 
along with comments reported by the respondents. 
 
Our first set of questions relate to housing and health services in Napier. 
 
Q1a. Is your home owned or rented? 

  
 
Comparison with 2012 results: 

  
 
 
Q1b. (If rented) is that because…? 

  
 
Other specified: 
• Because of age.   
• Can't afford it - employment rate low in Napier. 
• Don't know. 
• First home buyers, it is hard to get the deposit together. 
• Have applied for a house with Housing NZ, but still on waiting list for the last six months. 
• Haven't saved enough for deposit - no Kiwisaver. 
• Housing Corp house. 
• I am 70+, so could never afford a mortgage, as I am on NZ Super. 
• I just stay for a few months in Napier. 
• I live with my mum, soon to move out though, but living on a benefit.  Can be very hard, 

even rented places can be too much for a disabled person to rent.  
• I live with my partners Nan. 
• It's cheaper. 
• Living at home with parents. 
• Moved in with the partner. 
• My preferred choice and house prices are too expensive. 
• No money for a deposit. 
• Not enough income or work to afford a house. 
• Not ready to purchase a house at this stage. 
• On a benefit. 
• One income family. 

Number Percent
Owned 311 77.8% [skip to Q2]
Rented 87 21.8% [continue to Q1b]
Don't know 2 0.5% [skip to Q2]
Not specified 0 0.0%
Total 400 100.0%

Owned 77.8% 80.1% -2.4%
Rented 21.8% 19.4% 2.3%
Don't know 0.5% 0.5% 0.0%
Not specified 0.0% 0.0% 0.0%
Total 100.0% 100.0%

2012
Percent 
Change2014

Number Percent
That is your preferred choice 20 23.0%
House prices are too expensive 35 40.2%
Other 30 34.5%
Not specified 2 2.3%
Total 87 100.0%
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• Retirement village (x2). 
• Still saving for a deposit on a house. 
• Still saving for a deposit. 
• To house my whole family.  As they were unable to rent their own, due to high rent 

increases. 
• Was our home, but when I retired I sold it to my daughter and son-in-law's family trust. 
• We own a house in another town and are waiting to see if we want to sell and buy here 

instead. 
• Would like my own house, renting my parents’ home because of circumstances. 
• You need a deposit to buy.  Renting is my preferred option until that time. 
 
 
Comparison with 2012 results: 

  
 
 
Q2 How satisfied are you with your current housing? 

  
 
Comparison with 2012 results: 

  
 
  

That is your preferred choice 23.0% 37.4% -14.4%
House prices are too expensive 40.2% 33.3% 7.0%
Other 34.5% 29.4% 5.1%
Not specified 2.3% 0.0% 2.3%
Total 100.0% 100.0%

2012
Percent 
Change2014

Number Percent
Very satisfied 248 62.0% [skip to Q4]
Fairly satisfied 120 30.0% [skip to Q4]
Not very satisfied 23 5.8% [continue to Q3]
Not at all satisfied 5 1.3% [continue to Q3]
Don't know 4 1.0% [continue to Q3]
Not specified 0 0.0%
Total 400 100.0%

Very satisfied 62.0% 60.4% 1.6%
Fairly satisfied 30.0% 35.9% -5.9%
Not very satisfied 5.8% 2.6% 3.1%
Not at all satisfied 1.3% 1.2% 0.1%
Don't know 1.0% 0.0% 1.0%
Not specified 0.0% 0.0% 0.0%
Total 100.0% 100.0%

2012
Percent 
Change2014
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Q3 What would you consider to be the major reasons for dissatisfaction? 
 
Other specified: 
• Area is scum now. 
• Broken sliding door/water dripping. 
• Burgled today. 
• Can't afford anything else. 
• Cold house.  I can feel wind in my house, walls are thin.  Wanted to rent in Taradale, but 

was too expensive. 
• Cold, draughty and overpriced. 
• Cold, not enough storage. 
• Cost.  
• Cross lease - rates have gone up too much. 
• Have been in rentals that are in a better state than this one, but it will do. 
• House is damp and needs work on ventilation to stop mildew. 
• I am in a wheelchair and the access to my unit is not good and doorways not wide 

enough. 
• It is leasehold and the leasehold keeps going up. 
• It's too cold and too small for my family. 
• Leaks, mould, bad soil, poor maintenance, insecure area and costly. 
• Living in shop. 
• Locality. 
• Need more room. 
• No comment. 
• No insulation under the floor, so very cold. 
• No, we have a neighbourhood watch. 
• Not enough rooms. 
• Old house, spend a lot of money on maintenance and power. 
• Our lifestyle has changed, house doesn't meet our needs anymore. 
• Price of rent, condition of house, not being in area I would like to be. 
• Stand of Macrocarpa trees at the side of the property, they block out the sun and make 

the house very cold and Council won't do anything about them. 
• The house is very, very cold.  
• The price for a quality house and section is probably 15% more expensive than what it's 

worth. 
• The rates are extremely high for the services provided. 
• The room that I sleep in is too small and has a very bad mildew build up and gets damp 

and creates mould. 
• The wiring to our aerial is broken and so we can't watch normal TV programming. 
• The yard is too big, it cost me $60 to get it mowed. 
• They did renovations in my house and they didn't think them through, they put in cheap 

stuff. 
• Too big for my family and too cold at night and in morning. 
• Too damp.  Water drips from the walls.  Too over crowded. 
• Too little for my mum and her tribe. 
• Waiting for landlord to come out and deal with problems.  Takes months to deal with it. 
• We tolerate the situation.  Room for improving. 
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Q4 How would you rate your personal health at the moment? 

  
 
Comparison with 2012 results: 

  
 
 
Q5 In the last six months, have you or a person in your household had occasion to visit? 

 
 
Comparison with 2012 results: 

  
 
  
  

Number Percent
Excellent 102 25.5%
Very good 134 33.5%
Good 114 28.5%
Poor 36 9.0%
Extremely poor 9 2.3%
Don't know/can't say 5 1.3%
Not specified 0 0.0%
Total 400 100.0%

Excellent 25.5% 23.4% 2.1%
Very good 33.5% 37.1% -3.6%
Good 28.5% 29.5% -1.0%
Poor 9.0% 6.6% 2.4%
Extremely poor 2.3% 2.4% -0.1%
Don't know/can't say 1.3% 1.0% 0.3%
Not specified 0.0% 0.0% 0.0%
Total 100.0% 100.0%

2012
Percent 
Change2014

Number Percent
A doctor or other medical/health service 218 54.5% [continue to Q6]
The Hawke's Bay Hospital 12 3.0% [skip to Q8]
Both 105 26.3% [continue to Q6]
Neither 59 14.8% [skip to Q10]
Don't know 6 1.5% [skip to Q10]
Not specified 0 0.0%
Total 400 100.0%

A doctor or other medical/health service 54.5% 47.4% 7.1%
The Hawke's Bay Hospital 3.0% 2.5% 0.5%
Both 26.3% 31.8% -5.6%
Neither 14.8% 18.3% -3.6%
Don't know 1.5% 0.0% 1.5%
Not specified 0.0% 0.0% 0.0%
Total 100.0% 100.0%

2012
Percent 
Change2014
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Q6 At the doctor or medical health/service, did you or the other person in your household 

have on any occasion any problems in getting this healthcare? 

 
 
Comparison with 2012 results: 

  
 
 
Q7 Could you please describe any problems experienced in getting this healthcare? 
 
Comments coded: 

 
 
Comments coded to “cost ”: 
• Didn't have enough money to pay for me being seen or getting my medication. 
• Expensive prices for the care. 
• Expensive. 
• I had to wait over two hours for a set of pills which made me miss another appointment.  I 

was charged for what should have been a free appointment with the nurse.  Very angry 
about that. 

• It is hard to get into our GP so have to go to Wellesley Road Medical and have to pay a 
huge fee. 

• It was hard to get an appointment when I needed one, had to go to another practice and 
pay a lot more. 

• Night nurse shortage...   Mum's health issues are complicated and mine are affected by 
hers as a result.  Costly. 

• The cost of the health care is too much, my little brother becomes frequently sick and the 
bill is too much to pay off. 

• Waiting time considerably long and prices high on Wellesley Road in comparison to eg, 
Totara Health. 

 
Comments coded to “delays in getting treatment (waiting to visit facility) ”: 
• Couldn't get an appointment to see my regular doctor, had to see someone else. 

Number Percent
Yes 39 12.1% [continue to Q7]
No 278 86.1% [if ticked BOTH in Q5 skip to Q8,
Don't know 4 1.2% if not skip to Q10]
Not specified 2 0.6%
Total 323 100.0%

Yes 12.1% 10.2% 1.8%
No 86.1% 89.2% -3.1%
Don't know 1.2% 0.6% 0.6%
Not specified 0.6% 0.0% 0.6%
Total 100.0% 100.0%

2012
Percent 
Change2014

Number Percent
Cost 9 23.1%
Delays in getting treatment (waiting to visit facility) 8 20.5%
Poor communication 7 17.9%
Details of health concerns 5 12.8%
Delays in getting treatment (at facility) 3 7.7%
Poor standard of care 3 7.7%
Not enough doctors/specialists/nurses 2 5.1%
Given wrong/no information 1 2.6%
Other 3 7.7%
Not specified 6 15.4%
Sample 39
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• It was hard to get an appointment when I needed one, had to go to another practice and 
pay a lot more. 

• Made an appointment, but cancelled by Doctor's staff.  Diabetic.  Mucked around.  Shift 
worker (therefore hard to get time off).  He thought he could just pick up a script for 
medication, but he had to wait for another Doctor, for an hour or so. 

• The doctor is busy and it's hard to get appointments. 
• Waiting takes too long. 
• Waiting time considerably long and prices high on Wellesley Road in comparison to eg, 

Totara Health. 
• Waiting times extreme. 
• Went to city medical as my doctor was booked out and I had to wait for over two hours. 
 
Comments coded to “poor communication ”: 
• It was a misunderstanding at the medical centre. 
• It was the medication that cost $4 when the Doctor said it was free for babies. 
• Made an appointment, but cancelled by Doctor's staff.  Diabetic.  Mucked around.  Shift 

worker (therefore hard to get time off).  He thought he could just pick up a script for 
medication, but he had to wait for another Doctor, for an hour or so. 

• My English is second language and medical terms were hard to understand. 
• Problems with doctor, not very interested in researching further about health condition.  

Patient doesn't feel he is being listened to. 
• Receptionist was too busy, questioning me about my overdue account, instead of my 

health. 
• Simple procedural measures.  Couldn't find previous prescriptions. 
 
Comments coded to “details of health concerns ”: 
• Bad coughs, asthma, chest infections. 
• Eye test, hearing, nose. 
• Fell off boat, broke heel and back.  Referred to hospital. 
• Medical. 
• Receptionist was too busy, questioning me about my overdue account, instead of my 

health. 
 
Comments coded to “delays in getting treatment (at facility) ”: 
• I had to wait over two hours for a set of pills which made me miss another appointment.  I 

was charged for what should have been a free appointment with the nurse.  Very angry 
about that. 

• Long waits to be seen. 
• Went to city medical as my doctor was booked out and I had to wait for over two hours. 
 
Comments coded to “poor standard of care ”: 
• GP useless in transfer to hospital, husband died. 
• I went to the Napier Medical Centre and they did not diagnose my problem so went to 

Hastings and they did.  I needed an operation. 
• Problems with doctor, not very interested in researching further about health condition.  

Patient doesn't feel he is being listened to. 
 
Comments coded to “not enough doctors/specialists/nurses ”: 
• I couldn't see my own doctor and had no choice about who to see, this is a common 

occurrence in our practice. 
• Night nurse shortage...   Mum's health issues are complicated and mine are affected by 

hers as a result.  Costly. 
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Comments coded to “given wrong/no information ”: 
• They couldn't provide me with information I required. 
 
Comments coded to “other ”: 
• Don't get to the core of the problem, only treat the symptoms. 
• None at the Tamatea Medical Centre. 
• The only therapy I was offered was drugs when I feel physical therapy could have helped. 
 
 
Q8 At the Hawke’s Bay Hospital, did you or the other person in your household have on 

any occasion any problems in getting this healthcare? 

 
  
Comparison with 2012 results: 

  
 
 
Q9 Could you please describe any problems experienced in getting this healthcare? 
 
Comments specified: 

 
 
Comments coded to “delays in getting treatment (waiting to visit facility) ”: 
• Am waiting to be told when my operation will take place. 
• Care too slow. 
• Extremely long waiting delays. 
• Had to wait in pain for ages. 
• Heel not attended to.  They concentrated more on the back.  He didn't feel they completed 

their job, so he has to start again with the Doctor to have heel looked at. 
• It took a long time to be seen by a specialist. 
• Long wait to get an appointment in a clinic. 
• Long wait to get appointment. 

Number Percent
Yes 27 23.1% [continue to Q9]
No 88 75.2% [skip to Q10]
Don't know 2 1.7%
Not specified 0 0.0%
Total 117 100.0%

Yes 23.1% 18.1% 5.0%
No 75.2% 78.9% -3.7%
Don't know 1.7% 1.4% 0.3%
Not specified 0.0% 1.6% -1.6%
Total 100.0% 100.0%

2012
Percent 
Change2014

Number Percent
Delays in getting treatment (waiting to visit facility) 13 48.1%
Poor communication 5 18.5%
Delays in getting treatment (at facility) 4 14.8%
Given wrong/no information 3 11.1%
Not enough doctors/specialists/nurses 2 7.4%
Poor standard of care 2 7.4%
Cost 1 3.7%
Details of health concerns 1 3.7%
Other 2 7.4%
Not specified 1 3.7%
Sample 27
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• On waiting list, then taking off, feel just to make the waiting list shorter, no fault of the staff, 
just the system. 

• Sent by GP.  Long wait in A & E Department to be seen.  Some patients were on beds 
very sick in waiting area, very embarrassing for them and others present.  Eventually seen 
in the plaster room with another young girl who was very sick and in a lot of pain (most 
upsetting for her and us).  Seen eventually by a doctor and discharged home with 
medication, had an allergy to meds and had to return next day.  I believe the doctor was 
overloaded and under pressure, it was mid-week and during the day.   

• Six hour wait before being admitted on one occasion. 
• System is frustrating especially when you have children with high needs - long waits. 
• We have had very long waiting periods for our son who was born with a condition that 

needed surgery.  We were told at birth that the surgeries would all be finished around the 
age of 2yrs.  He is now 4yrs and we "think" he has had his last surgery.  There were no 
unexpected surgeries, just huge waiting lists for children in the Urology Department. 

 
Comments coded to “poor communication ”: 
• A long wait at A & E.  No communication from staff. 
• Appointment cancellations. 
• Not explaining what it was or how I can prevent what happens to me again.  Explaining 

what the medication is for and its purpose. 
• Not the service, it was a negative attitude, gave me no hope when they should of.  Just as 

well I was very determined as I would have died in three weeks. 
• Specialist crossed line.  Treated not as a person, but as a statistic.  Really rude.  Told me 

straight out that I shouldn't ask for a caesarean birth without reading my notes which 
would have told her I've had five operations on my hips. 

 
Comments coded to “delays in getting treatment (at facility) ”: 
• A long wait at A & E.  No communication from staff. 
• Had a long wait to be seen with a sick one year old child. 
• Long waits in ER and then waiting to see specialist to find out what is wrong. 
• We had to wait far too long for a respiratory problem in A & E. 
 
Comments coded to “given wrong/no information ”: 
• Condition wasn't attended to quickly enough and the result is I need major surgery instead 

of keyhole surgery. 
• Not explaining what it was or how I can prevent what happens to me again.  Explaining 

what the medication is for and its purpose. 
• To and fro-ing, being sent home and then having to go back. 
 
Comments coded to “not enough doctors/specialists/nurses ”: 
• At the Hawkes Bay Hospital, they have no training in disabilities such as Autism, so this 

causes meltdowns due to staffs lack of knowledge of Autism.  
• Sent by GP.  Long wait in A & E Department to be seen.  Some patients were on beds 

very sick in waiting area, very embarrassing for them and others present.  Eventually seen 
in the plaster room with another young girl who was very sick and in a lot of pain (most 
upsetting for her and us).  Seen eventually by a doctor and discharged home with 
medication, had an allergy to meds and had to return next day.  I believe the doctor was 
overloaded and under pressure, it was mid-week and during the day.   

 
Comments coded to “poor standard of care ”: 
• Heel not attended to.  They concentrated more on the back.  He didn't feel they completed 

their job, so he has to start again with the Doctor to have heel looked at. 
• Sent by GP.  Long wait in A & E Department to be seen.  Some patients were on beds 

very sick in waiting area, very embarrassing for them and others present.  Eventually seen 
in the plaster room with another young girl who was very sick and in a lot of pain (most 
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upsetting for her and us).  Seen eventually by a doctor and discharged home with 
medication, had an allergy to meds and had to return next day.  I believe the doctor was 
overloaded and under pressure, it was mid-week and during the day.   

 
Comments coded to “cost ”: 
• Transport from Napier ... parking... follow up care... ridiculous petrol costs. 
 
Comments coded to “details of health concerns ”: 
• Specialist crossed line.  Treated not as a person, but as a statistic.  Really rude.  Told me 

straight out that I shouldn't ask for a caesarean birth without reading my notes which 
would have told her I've had five operations on my hips. 

 
Comments coded to “other ”: 
• The fact it is in Hastings is a big problem, I have to get someone to take me. 
• Transport from Napier ... parking... follow up care... ridiculous petrol costs. 
 
 
The next set of questions relate to safety for yourself, your family and your 
possessions in Napier. 
 
Q10 How would you rate your feeling of safety for yourself or other family members in any 

way (eg, personal, property etc.)? 

 
 
Comparison with 2012 results: 

 
 
  

Number Percent
Very safe 134 33.5% [skip to Q13]
Fairly safe 166 41.5% [continue to Q11]
Average 77 19.3% [continue to Q11]
Not very safe 15 3.8% [continue to Q11]
Not safe at all 3 0.8% [continue to Q11]
Don't know/can't say 5 1.3% [skip to Q13]
Not specified 0 0.0%
Total 400 100.0%

Very safe 33.5% 32.4% 1.1%
Fairly safe 41.5% 42.4% -0.9%
Average 19.3% 19.4% -0.1%
Not very safe 3.8% 4.3% -0.6%
Not safe at all 0.8% 1.0% -0.2%
Don't know/can't say 1.3% 0.5% 0.8%
Not specified 0.0% 0.0% 0.0%
Total 100.0% 100.0%

2012
Percent 
Change2014
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Q11 What are your safety concerns? and: 
Q12 What one thing do you think, could be done that would help you feel safer? 
  
Safety concerns specified: 

 
 
Comments coded to “burglary” : 
• Burglaries (x2). 
• Burglars. 
• Burglary - high crime rate. 
• Burglary - high rate of crime in our area. 
• Burglary and it isn't safe to be out alone at night. 
• Burglary and violence on the streets. 
• Burglary and youth violence. 
• Burglary, assaults in parks and public areas. 
• Burglary, attacks in the street. 
• Burglary, dogs roaming and walking at night or early morning.  Violence on the streets. 
• Burglary, muggings etc. 
• Burglary, roaming groups of young people. 
• Burglary, traffic accidents, safety of my children when they are out of the house. 
• Burglary, violence.  Napier is full of people who won't work and steal from others. 
• Burglary, walking at night.  
• Burglary, youths attacking, violence at night on the street. 
• Burglary (x11). 
• Burglary.  Kids not being able to walk the streets late afternoon or evening for fear of 

attack. 
• Car and house robbery, walking at night. 
• Chances of theft, gangs walking the streets.  
• Concerned about burglary, car theft etc.  There are times when in the CBD we are 

somewhat concerned about our personal safety. 
• Concerned about house burglaries. 

Number Percent
Burglary 64 24.5%
Attacks/abuse/violence 43 16.5%
Strangers/thugs/prowlers 30 11.5%
Going out at night 26 10.0%
Youth 26 10.0%
Home invasions 21 8.0%
No safety concerns 19 7.3%
Driving/drivers/boy racers/traffic 13 5.0%
Drugs/druggies/drunks 13 5.0%
Gangs 11 4.2%
Area 9 3.4%
Lack of police/slow response/not effective 9 3.4%
Being/walking alone 6 2.3%
Safety of children 6 2.3%
Town improvements 6 2.3%
Car theft 4 1.5%
Living alone 3 1.1%
Vandals/graffiti 3 1.1%
Natural disasters 2 0.8%
Other 4 1.5%
Not specified 36 13.8%
Sample 261
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• Continued reports of burglaries and break-ins, as well as high profile recent home 
invasions and assaults in public places. 

• Crime is going up because people don't get paid enough so are resorting to stealing.  Just 
the other day my mum's house got broken into and they stole all her jewellery, she now 
feels very unsafe. 

• General theft. 
• Home invasion, theft, car damage. Gang tensions. 
• House/car break-ins. 
• I have anxiety towards the fact that my house is located in a dark area (prone to thieves), 

over the fence from Atawhai, where it's also prone for opportunists to wander... the lighting 
is very poor.  And already I have experienced a number of suspicious activity around my 
property.  I am not allowed a dog for protection and the landlord won't install a security 
alarm.  It's quite ridiculous.  I am very proactive in locking up my house when we leave 
home etc. 

• My children getting abducted, burglary. 
• None really apart from the fact you have to lock your home against burglary. 
• Our house has been broken into a couple of times.  Also as a cyclist I feel unsafe. 
• People robbing you in the streets, abuse.  It's everywhere, kids can't even walk home from 

school in Hawkes Bay/Napier without getting a hiding/hurt on the streets.  Adults are no 
different. 

• Personal harm from others, burglary and home invasions. 
• Robberies, just general worry about assaults etc. 
• Robberies/burglaries. 
• Robbery and kids out after dark. 
• Robbery, throwing stones/bricks at shop. 
• Safety in general.  Assaults, house break-ins etc. 
• Safety on the streets at night.  Burglary. 
• Sometimes need to lock up day and night, people wandering around. 
• Steal, robbery, sexual violence. 
• The amount of home invasions and break-ins is very scary.  I'm a stay at home mom with 

a new baby, I hate having windows or doors open, especially if I'm not in that room.  
• The potential for someone to break into my house, live in fairly good area though. 
• The risk of burglary and violent crime. 
• Theft and walking around after dark, risk of being attacked. 
• Theft, breaking and entering. 
• Theft, youth around, intimidation, her teenage children wanting their property. 
• Theft.  Violence on the streets at night. 
• Type of people around, theft and home invasion.  Speed of traffic on Guppy Road.  
• Vehicles stolen or broken into. 
• Violent attacks and burglary happen in my area. 
• We back onto a housing estate so burglaries are my main concern. 
• Worried about burglary etc. 
 
Things that could be done to help respondent feel safer: 
• A dog or a security alarm.  I'd definitely have the security alarm on while we sleep. 
• A war on crime. 
• Better neighbourhood/community development programmes which focus on the positive 

aspects of looking out for each other rather than paranoia about safety. 
• Better parenting skills. 
• Better police response times. 
• Better policing. 
• Better street lights.  More CTV coverage. 
• Cheaper alarm systems. 
• Dogs. 
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• Don't know a better society. 
• Don't know as I don't think Napier is any worse than anywhere else in NZ. 
• Don't know. 
• Don't talk to the undesirables. 
• Elect a Government that takes crime seriously and a judicial system that gives fair 

sentences for the crime committed. 
• Everyone to respect each other, a hard ask, but I don't think more police is the answer. 
• Foot patrols by police. 
• Get the kids off the streets and being able to punish the youths as they know there are no 

consequences. 
• Greater police presence in Napier at night. 
• Have a good cooperative community which all help each other. 
• Have a monitored alarm already.  There is no short answer to the rise in crime. 
• I don't think there's anything more that can be done. 
• It is a worry that the number of police is being reduced, they should at least stay the 

same, but I'd like them to be increased.  The Napier Police Station should be open at 
night. 

• Knowing that police are making regular patrols. 
• More awareness needs to be made, neighbourhood watch etc.  More information on how 

we can make our homes/property safe.  
• More CCTV cameras so they know they are being watched. 
• More cycle paths that lead to Napier city and surrounds. 
• More police foot patrols. 
• More police in the street as they can intervene in fights. 
• More police patrolling at night. 
• More police patrols on the hill. 
• More police patrols, a visible police presence. 
• More police presence. 
• More police (x3).  
• More responsible landlords and better response from the police. 
• Need more policing, everything is too PC.  Young people are not held accountable for 

their crimes. 
• Nil, you can't change some people. 
• No idea (x2). 
• No. 
• Not sure - re-open the Napier Police station at night. 
• Not sure as I can't afford insurance on my vehicle. 
• Not sure as we live in the country. 
• Not sure, maybe getting a neighbourhood watch started. 
• Not sure, more policing of traffic speeds. 
• Not sure. 
• Not very much - Neighbourhood Support group. 
• Nothing would make me feel safer. 
• Nothing. 
• Police monitoring, cameras. 
• Police presence in Napier and Neighbourhood Support. 
• Put a rounded mirror in the dog leg of the alleyway between Jarvis Place and King Street, 

so I can see around the corner before deciding to enter the alleyway. 
• Raise the number of police, not cut it. 
• Take a long hard look at the building, locks etc. 
• Tough on crime. 
• Trustworthy taxi driver (actually my Asian friend was sexually assaulted by taxi driver.  

How can we believe a taxi driver at night?).  Reasonable taxi price. 
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• Unsure. 
• You can't help because there will always be criminals unfortunately. 
 
Comments coded to “attacks/abuse/violence” : 
• A lot of attacks in the area.  
• Assault when out and about. 
• Assaults/walking at night. 
• Burglary and violence on the streets. 
• Burglary, assaults in parks and public areas. 
• Burglary, attacks in the street. 
• Burglary, dogs roaming and walking at night or early morning.  Violence on the streets. 
• Burglary, violence.  Napier is full of people who won't work and steal from others. 
• Burglary, youths attacking, violence at night on the street. 
• Concerned about violence you read in the paper.  At scenic spots, sign saying 'lock your 

car', he wonders if his car is going to be safe. 
• Continued reports of burglaries and break-ins, as well as high profile recent home 

invasions and assaults in public places. 
• Crime, violent type. 
• Groups of youth beating up others in town for no reason. 
• High rate of crime, violence at night, I wouldn't go out at night alone. 
• House invasion and violent crime. 
• I live on Battery Road, people beaten up walking to town, sexual assault.  Runners 

attacked in park, general attacks. 
• In reality if there is violence chances are you will not have somebody there on time to 

help, because of the nature of people these days. 
• Level of crime, violent crime especially. 
• Night time noisy parties and dangerous behaviour in the street. 
• Other people, dodgy people, dangerous people who attack others. 
• Risk of attack when walking around the city. 
• Robberies, just general worry about assaults etc. 
• Safety in general.  Assaults, house break-ins etc. 
• Stabbings in town, worse in Hastings. 
• State has bought a house opposite us and the people they have put in are pretty 

unsavoury, fights, drunkenness. 
• Teenage violence. 
• The risk of burglary and violent crime. 
• Theft.  Violence on the streets at night. 
• There is a lot more violence, you can't go out onto the streets at night even in Taradale. 
• Too many people wandering the streets all hours of the night, too many people getting 

beaten up for no reason. 
• Type of people around, theft and home invasion.  Speed of traffic on Guppy Road.  
• Violence - youths wandering the streets, not enough police around. 
• Violence at night on the streets. 
• Violence at night, young kids getting attacked walking home from school. 
• Violence in the streets. 
• Violence on the streets at night (x2). 
• Violence on the streets in certain areas. 
• Violence on the streets (x2). 
• Violent attacks and burglary happen in my area. 
• Young hoodlums, assaults. 
• Youth, walking the streets at night, youth attacks on people, random violence, drunk and 

disorderly. 
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Things that could be done to help respondent feel safer: 
• A bigger police presence and tougher penalties for crime. 
• Better neighbourhood/community development programmes which focus on the positive 

aspects of looking out for each other rather than paranoia about safety. 
• Better policing at street level. 
• Better reporting systems and public liaison with Police and Council. 
• Better street lights.  More CTV coverage. 
• Bigger police presence out on the streets. 
• Cheaper alarm systems. 
• Community patrols are helpful. 
• Consistency of sentencing by judges. 
• Curfew for young people, no need for them to be out in town late at night. 
• Don't know, the unstable people aren't catered for - people with mental health issues 

aren't looked after. 
• Don't know.  
• Don't know.  Not just a Napier problem. 
• Don't think, a magic fix would be great. 
• Everyone in the street has tried to get this family removed, but nothing has happened, so 

to make me feel safer, get this family removed. 
• Everyone to respect each other, a hard ask, but I don't think more police is the answer. 
• Greater employment opportunities in Napier. 
• Have a monitored alarm already.  There is no short answer to the rise in crime. 
• I don't know what could be done, it is society today. 
• I don't know what could be done. 
• I think establishments like bars, should be obliged to call police when drunken youths 

leave their premises so you don't have groups just looking for a fight. 
• Incentive for youth.  Place for them to go -  supervised - youth centre. 
• Knowing that police are making regular patrols. 
• More CCTV cameras so they know they are being watched. 
• More community patrols by community wardens. 
• More Police on streets.  Voluntary security groups on streets. 
• More police on the beat. 
• More police presence. 
• More police. 
• More visible police, police on foot patrol. 
• More visible police. 
• More visible policing. 
• Not much, needs to go back to parents. 
• Not sure, maybe getting a neighbourhood watch started. 
• Not sure, more policing of traffic speeds. 
• Not sure.  Police need more powers. 
• People need employment so they aren't on the streets, it is hard to think of one thing that 

would help however. 
• Police need support from the Government, better wages more resources. 
• Put a rounded mirror in the dog leg of the alleyway between Jarvis Place and King Street, 

so I can see around the corner before deciding to enter the alleyway. 
• Reduce the amount of alcohol stores in Hawkes Bay. 
• The young people need to be taught respect. 
• Tough on crime. 
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Comments coded to “strangers/thugs/prowlers”: 
• Aggressive people in society, young people, drunks, gang members, racist people.  Also 

don't feel particularly safe financially, or with job security, don't feel there's much loyalty to 
employees nowadays and my low wage and lack of support leads me to thinking I'm not 
really valued by my employer. 

• Crazy people on the streets especially at night. 
• Dodgy older people, paedophiles in the area as I know there are a couple. 
• Home security and the idiots out there. 
• Hoodlums in the street. 
• I live on Battery Road, people beaten up walking to town, sexual assault.  Runners 

attacked in park, general attacks. 
• Idiots congregating on the streets. 
• Intimidation by older people on the streets. 
• Intruders/people interfering with young children. 
• Letting my children out on their own with some of the crazy people about. 
• Mental health people in our area walking the streets. 
• Mentally ill people in neighbourhood doing drugs and that sort of thing. 
• Other people backing people up. 
• Other people, dodgy people, dangerous people who attack others. 
• People carrying knives. 
• People on drugs.  People roaming the street in groups.  Paedophiles. 
• People walking around the streets.  Since a lot of state houses taken down, different 

people around other areas now. 
• People with a problem with authority. 
• Petty criminals, no worries about home invasions. 
• Prowlers, going out at night - possibility of being attacked. 
• Riff raff in the area, youths on the streets, lower socio economic group causing trouble. 
• Riff raff on the streets at times, unpredictability of those people, worry for my family. 
• Scum. 
• Society's thugs and miscreants and the impact of drugs on people. 
• Some people just don't have respect. 
• Sometimes need to lock up day and night, people wandering around. 
• There are always bad people out there looking for opportunities. 
• There seems to be a lot of people wandering around looking for all sorts of trouble.  I am 

in Neighbourhood Watch.  I am not prepared to go out at night much. 
• Type of people who roam around in Napier. 
• Unsavoury people on the streets. 
 
Things that could be done to help respondent feel safer: 
• A lot of people living out there very poor.  They should of knocked down old state houses 

and got straight into building new houses for rent to buy. 
• All criminals to be locked up.  Too many people with too much time on their hands.  Too 

many influences on TV (bad) in our face. 
• Community sticking together on a united front.  Caring and respecting each other. 
• Don't know. 
• Don't know.  Not just a Napier problem. 
• Don't talk to the undesirables. 
• Educate young people to have some self-respect and integrity.  Prioritise sound morality, 

accountability and work ethic in young people's minds instead of cheap thrills and 
selfishness.  

• I am living on my own at the moment, when I get boarders in, it will make me feel safer. 
• Improving opportunities for people, start at the bottom to give them something to do and 

hope for. 
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• Knowing we have an active neighbourhood watch.  I tried to join last year, but have never 
heard from them, even though it was instigated by the police. 

• Make it illegal for people to carry knives. 
• Maybe more visible police on foot patrol. 
• More community patrols (x2). 
• More cops on the beat. 
• More police on the street. 
• More police patrols visible to the public. 
• No idea as the Police numbers continue to decrease. 
• Not a lot that can be done except to supervise them all the time and drive them to and 

from school. 
• Not sure (x4). 
• Nothing, it's a problem of our society. 
• People are watching out for each other. 
• Police need support from the Government, better wages more resources. 
• Ship out all the trouble makers. 
 
 
Comments coded to “going out at night” : 
• Avoid certain places at night. 
• Burglary and it isn't safe to be out alone at night. 
• Burglary, dogs roaming and walking at night or early morning.  Violence on the streets. 
• Going out at night, have been chased a couple of times. 
• Going out at night. 
• High rate of crime, violence at night, I wouldn't go out at night alone. 
• House break-ins.  Personal safety at night. 
• It is not safe to go out at night. 
• Night time noisy parties and dangerous behaviour in the street. 
• Personal safety not able to go out at night alone. 
• Safety on the streets at night.  Burglary. 
• Theft and walking around after dark, risk of being attacked. 
• Theft.  Violence on the streets at night. 
• There is a lot more violence, you can't go out onto the streets at night even in Taradale. 
• Too many people wandering the streets all hours of the night, too many people getting 

beaten up for no reason. 
• Town at night, walking around, young people in groups. 
• Violence at night on the streets. 
• Violence at night, young kids getting attacked walking home from school. 
• Violence on the streets at night (x2). 
• Walking alone at night, intimidating youths. 
• Would not walk far on my own at night, some streets not enough lighting. 
• Young kids drunk in town at night and drinking on the streets at night. 
• Young thugs in town at night. 
• Youth, walking the streets at night, youth attacks on people, random violence, drunk and 

disorderly. 
• Youths out at night, domestic violence in neighbourhood.  People using the walkway by 

my house in the early hours of the morning and causing problems. 
 
Things that could be done to help respondent feel safer: 
• Better reporting systems and public liaison with Police and Council. 
• Community patrols are helpful. 
• Everyone to respect each other, a hard ask, but I don't think more police is the answer. 
• For me not to walk at night.  We have to take personal responsibility for our safety. 
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• Greater employment opportunities in Napier. 
• Greater police presence in Napier at night. 
• I don't know what could be done, it is society today. 
• I don't know what could be done. 
• Incentive for youth.  Place for them to go -  supervised - youth centre. 
• It is a worry that the number of police is being reduced, they should at least stay the 

same, but I'd like them to be increased.  The Napier Police Station should be open at 
night. 

• Lower crime statistics, more police services. 
• More patrols in the area eg, community patrols, we never see the people in green vehicles 

around here. 
• More police around the streets. 
• More police presence in town, lots at night. 
• More police presence. 
• More police, more resourcing. 
• More police, visible policing. 
• More visible police (x2). 
• No idea. 
• Nothing. 
• People need employment so they aren't on the streets.  It is hard to think of one thing that 

would help however. 
• Police to act on breach of non-molestation orders. 
• Provide better lighting in Meeanee Road in Taradale. 
• The young people need to be taught respect. 
 
 
Comments coded to “youth”: 
• Aggressive people in society, young people, drunks, gang members, racist people.  Also 

don't feel particularly safe financially, or with job security, don't feel there's much loyalty to 
employees nowadays and my low wage and lack of support leads me to thinking I'm not 
really valued by my employer. 

• Burglary and youth violence. 
• Burglary, roaming groups of young people. 
• Due to the recent upsurge of teenage boys in the street having parties, fighting, drinking 

and drugs.  They have nothing to do.   
• Gangs of youth on the streets late afternoon and at night. 
• General, because of undesirable youth behaviour. 
• Going out at night, frightened of gangs and young people fighting. 
• Groups of youth beating up others in town for no reason. 
• Lack of discipline on the last two or three generations.  No respect, don't know what they 

can do as they get away with it. 
• People are nasty especially the young ones.  They don't have respect for anyone or any 

property. 
• Problems with the youths out of control. 
• Riff raff in the area, youths on the streets, lower socio economic group causing trouble. 
• Scared to go out at night even in the car.  Too many young hoodlums hanging around and 

you never know what they might do. 
• Teenage violence. 
• Theft, youth around, intimidation, her teenage children wanting their property. 
• Town at night, walking around, young people in groups. 
• Violence - youths wandering the streets, not enough police around. 
• Young hoodlums, assaults. 
• Young hoodlums (x2). 
• Young people around town at night.  Amount of alcohol available to them. 
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• Young people out of control on the streets.  No police patrols. 
• Young people out of control, home invasions. 
• Young thugs in town at night. 
• Youth, walking the streets at night, youth attacks on people, random violence, drunk and 

disorderly. 
• Youths out at night, domestic violence in neighbourhood.  People using the walkway by 

my house in the early hours of the morning and causing problems. 
 
Things that could be done to help respondent feel safer: 
• Better parenting skills. 
• Better policing at street level. 
• Bigger police presence out on the streets. 
• Close the bars earlier. 
• Coming down hard on crime.  Curfew for young people. 
• Educate young people to have some self-respect and integrity.  Prioritise sound morality, 

accountability and work ethic in young people's minds instead of cheap thrills and 
selfishness.  

• For me, not going out at night. 
• Free house alarms. 
• I don't think there is anything. 
• I think establishments like bars, should be obliged to call police when drunken youths 

leave their premises so you don't have groups just looking for a fight. 
• Incentive for youth.  Place for them to go -  supervised - youth centre. 
• Like to see legal system come into the future as I am a member of this system, I am not 

very proud to be a Justice of the Peace.  NZ is now racist. 
• More parental control over the children. 
• More patrols in the area eg, community patrols, we never see the people in green vehicles 

around here. 
• More police on foot. 
• More police or community patrols like they have in Hastings. 
• More police presence in town, lots at night. 
• More police visibly. 
• More police, more resourcing. 
• More policing visible, police patrols especially at night. 
• More responsible landlords and better response from the police. 
• Need more policing, everything is too PC.  Young people are not held accountable for 

their crimes. 
• Not much, needs to go back to parents. 
• Not sure. 
• Whakakotahitangi, whanaungatanga, manaakitangi me aroha ki te tangata. 
 
 
Comments coded to “home invasions” : 
• Assault/intrusion into the home. 
• Breaking and entering property by strangers. Think about where one goes if you want to 

go to any event of an evening safely and make sure you are not alone.  
• Breaking and entering.  We have a fairly high level of crime in our area. 
• Break-ins in our area. 
• Continued reports of burglaries and break-ins, as well as high profile recent home 

invasions and assaults in public places. 
• Crime level, worry about home invasion. 
• Have returned home to signs of people searching for spare keys etc. 
• Having someone break into our home. 
• Home invasion, theft, car damage. Gang tensions. 
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• Home invasions (x2). 
• Home security and the idiots out there. 
• House break-ins.  Personal safety at night. 
• House invasion and violent crime. 
• I've been having a lot of phone calls and when I answer they just hang up, feel it might be 

someone "casing the joint". 
• People trying to get in, home invasions as there have been three in our street in the last 

five years. 
• Personal harm from others, burglary and home invasions. 
• The amount of home invasions and break-ins is very scary.  I'm a stay at home mom with 

a new baby, I hate having windows or doors open, especially if I'm not in that room.  
• Theft, breaking and entering. 
• Type of people around, theft and home invasion.  Speed of traffic on Guppy Road.  
• Young people out of control, home invasions. 
 
Things that could be done to help respondent feel safer: 
• Better neighbourhood/community development programmes which focus on the positive 

aspects of looking out for each other rather than paranoia about safety. 
• Bring back neighbourhood watch into our suburb.  Neighbours aren't what they used to be 

as in you never get to see them. 
• Burglary is hard to prevent. 
• Consistency of sentencing by judges. 
• Have a good cooperative community which all help each other. 
• I don't think there is anything. 
• I don't think there's anything more that can be done. 
• Keeping all outside doors locked from the inside. 
• Lower crime statistics, more police services. 
• More awareness needs to be made, neighbourhood watch etc.  More infomation on how 

we can make our homes/property safe.  
• More cops on the beat. 
• More police on the beat, especially at night. 
• No. 
• Not sure, maybe better policing. 
• Not sure, more policing of traffic speeds. 
• Not sure (x2). 
• Nothing is going to be a quick fix.  People have full time jobs in crime. 
• People need to know their neighbours better. 
• Sadly not a lot.  I think it's the times that have changed that we now live in.  Also think 

younger folk have easy access to alcohol which often causes too much being consumed 
which causes so many problems in society.  Sadly for this, there are young folk that 
behave in responsible ways and they also bear the brunt of alcohol incidents.   

 
 
Comments coded to “no safety concerns”: 
• Further out of town 11kms, just feel safer where I am living now. 
• Generally feel safe. 
• No. 
• None at present. 
• None really. 
• None (x8). 
• Not for me.  Safety for others - older people. 
• Not really. 
• Not sure. 
• Not too much. 
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• OK now. 
• She has security doors, a noisy gate and a beloved dog that is fairly vocal, so she has her 

own measures in place. 
 
Things that could be done to help respondent feel safer: 
• Doesn't think anything helps, if a burglar wants to get in they will, but generally feel quite 

safe. 
• Don't know. 
• Lack of people in public spaces, overseas you feel safer because there are more people 

on the streets. 
• Look after the elderly better. 
• None (x2). 
• Quite happy. 
• Setting up at Neighbourhood Watch. 
 
 
Comments coded to “driving/drivers/boy racers/traffic” : 
• Burglary, traffic accidents, safety of my children when they are out of the house. 
• Going out at night, drivers on roads.  I don't go out very much. 
• Home invasion, theft, car damage. Gang tensions. 
• Our house has been broken into a couple of times.  Also as a cyclist I feel unsafe. 
• People driving dangerously.  People approaching my child on the street. 
• People robbing you in the streets, abuse.  It's everywhere, kids can't even walk home from 

school in Hawkes Bay/Napier without getting a hiding/hurt on the streets.  Adults are no 
different. 

• Poor roading, mainly at intersections especially by the airport as it is a high crash area. 
• Riff raff on the streets at times, unpredictability of those people, worry for my family. 
• Robbery and kids out after dark. 
• Scared to go out at night even in the car.  Too many young hoodlums hanging around and 

you never know what they might do. 
• Type of people around, theft and home invasion.  Speed of traffic on Guppy Road.  
• Violence at night, young kids getting attacked walking home from school. 
• Worry about my children being out alone, won't let them go out on the streets alone even 

to go to the dairy. 
 
Things that could be done to help respondent feel safer: 
• Better policing. 
• Don't know a better society. 
• Don't know as I don't think Napier is any worse than anywhere in NZ. 
• Don't know. 
• I don't know what could be done, it is society today. 
• Improving opportunities for people, start at the bottom to give them something to do and 

hope for. 
• More cycle paths that lead to Napier city and surrounds. 
• More police or community patrols like they have in Hastings. 
• More visible policing, especially around the schools morning and afternoon. 
• Not sure, don't think there is one thing that can be done anymore.  More police is just 

wasting resources. 
• Not sure, more policing of traffic speeds. 
• Put in a roundabout at the airport intersection. 
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Comments coded to “drugs/druggies/drunks” : 
• Aggressive people in society, young people, drunks, gang members, racist people.  Also 

don't feel particularly safe financially, or with job security, don't feel there's much loyalty to 
employees nowadays and my low wage and lack of support leads me to thinking I'm not 
really valued by my employer. 

• Due to the recent upsurge of teenage boys in the street having parties, fighting, drinking 
and drugs.  They have nothing to do.   

• Mentally ill people in neighbourhood doing drugs and that sort of thing. 
• My Stepfather, that I live with is an alcoholic and can be very aggressive sometimes when 

intoxicated. 
• Out of control, drunks, people on drugs.  You never know when they will go over the top. 
• People on drugs.  People roaming the street in groups.  Paedophiles. 
• Society's thugs and miscreants and the impact of drugs on people. 
• State has bought a house opposite us and the people they have put in are pretty 

unsavoury, fights, drunkenness. 
• The Police have cleaned up the streets where the bars were, so it is much better.  Over 

where the port is, there seems to be problems associated with the bars there. 
• There is too much alcohol in the community. 
• Young kids drunk in town at night and drinking on the streets at night. 
• Young people around town at night.  Amount of alcohol available to them. 
• Youth, walking the streets at night, youth attacks on people, random violence, drunk and 

disorderly. 
 
Things that could be done to help respondent feel safer: 
• Ban alcohol and drugs. 
• Close the bars earlier. 
• Educate young people to have some self-respect and integrity.  Prioritise sound morality, 

accountability and work ethic in young people's minds instead of cheap thrills and 
selfishness.  

• Everyone in the street has tried to get this family removed, but nothing has happened, so 
to make me feel safer, get this family removed. 

• I am living on my own at the moment, when I get boarders in, it will make me feel safer. 
• Incentive for youth.  Place for them to go -  supervised - youth centre. 
• More police on the beat. 
• More police on the street. 
• More police, visible policing. 
• Move away from him. 
 
 
Comments coded to “gangs”: 
• A high gang area. 
• Aggressive people in society, young people, drunks, gang members, racist people.  Also 

don't feel particularly safe financially, or with job security, don't feel there's much loyalty to 
employees nowadays and my low wage and lack of support leads me to thinking I'm not 
really valued by my employer. 

• Chances of theft, gangs walking the streets.  
• Gangs - jealousy. 
• Gangs in my area. 
• Gangs living in the area. 
• Gangs (x3). 
• Going out at night, frightened of gangs and young people fighting. 
• Home invasion, theft, car damage. Gang tensions. 
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Things that could be done to help respondent feel safer: 
• Better dog control.  Cyclists not wearing helmets (this would make others safer). 
• Don't know. 
• Educate young people to have some self-respect and integrity.  Prioritise sound morality, 

accountability and work ethic in young people's minds instead of cheap thrills and 
selfishness.  

• Harsher penalties for crimes. 
• Living in a nicer neighbourhood. 
• More police on foot. 
• More police patrolling at night. 
• More police patrols. 
• More visible police. 
 
 
Comments coded to “area”: 
• I have anxiety towards the fact that my house is located in a dark area (prone to thieves), 

over the fence from Atawhai, where it's also prone for opportunists to wander... the lighting 
is very poor.  And already I have experienced a number of suspicious activity around my 
property.  I am not allowed a dog for protection and the landlord's won't install a security 
alarm.  It's quite ridiculous.  I am very proactive in locking up my house when we leave 
home etc. 

• No real problems apart from the fact we live beside an alleyway. 
• Personal health... insecure area... feeling of being diminished by circumstances that 

require government help... lack of personal assistance. 
• Safe where we live, caring neighbours, always lock up. 
• Serious neighbour concerns for a very long time. 
• State has bought a house opposite us and the people they have put in are pretty 

unsavoury, fights, drunkenness. 
• The area we live in is a bit rough. 
• We're back onto a housing estate so burglaries are my main concern. 
• Youths out at night, domestic violence in neighbourhood.  People using the walkway by 

my house in the early hours of the morning and causing problems. 
 
Things that could be done to help respondent feel safer: 
• A dog or a security alarm.  I'd definitely have the security alarm on while we sleep. 
• Everyone in the street has tried to get this family removed, but nothing has happened, so 

to make me feel safer, get this family removed. 
• I have made visits to council.  I have made visits to police, but issues hasn't been 

resolved. 
• If no crime. 
• More patrols in the area eg, community patrols, we never see the people in green vehicles 

around here. 
• New national policies regarding national debt. .. recognition of and follow up of housing 

shortages.  Need for a hospital in Napier that does not charge for ED treatment, Wellesley 
Road does so we don't use it.  Gawd there is heaps... mainly...DON'T BURY YOUR 
HEADS IN THE SAND... BE TRANSLUCENT SO WE CAN CURE THE ISSUES. 

• Not much can be done. 
• Raise the number of police, not cut it. 
• There isn't anything as you can't move out the bad people in our area. 
 
 
Comments coded to “lack of police/slow response/not effective”: 
• Not enough police in Napier. 
• Not enough police on the "beat." 



Napier Social Monitor 2014 

APR Consultants Ltd  54 

• Not enough police. 
• Personal health... insecure area... feeling of being diminished by circumstances that 

require government help... lack of personal assistance. 
• Police do not take personal threats seriously for youth. 
• Sacking Police Officer.  Budget. 
• There aren't enough police on foot patrol. 
• Violence - youths wandering the streets, not enough police around. 
• Young people out of control on the streets.  No police patrols. 
 
Things that could be done to help respondent feel safer: 
• A Napier police station and more visible policing and more police officers. 
• Better empathy from adults. 
• Bigger police presence out on the streets. 
• I'd like to see police in every suburb, if not on foot patrol in a car doing regular patrols. 
• More Police. 
• More policing visible, police patrols especially at night. 
• New national policies regarding national debt. .. recognition of and follow up of housing 

shortages.  Need for a hospital in Napier that does not charge for ED treatment, Wellesley 
Road does so we don't use it.  Gawd there is heaps... mainly...DON'T BURY YOUR 
HEADS IN THE SAND... BE TRANSLUCENT SO WE CAN CURE THE ISSUES. 

• Put in more pedestrian crossings, as I ride a mobility scooter.  The pedestrians/motorists 
are not sure what the raised platforms are, and who gives way to who. 

• Street lighting.  Changed to eco bulbs.  Therefore street lighting not as bright.  Street not 
lit up enough. 

 
 
Comments coded to “being/walking alone” : 
• Area is pretty quiet. 
• Burglary, dogs roaming and walking at night or early morning.  Violence on the streets. 
• Burglary, walking at night.  
• Burglary.  Kids not being able to walk the streets late afternoon or evening for fear of 

attack. 
• Car and house robbery, walking at night. 
• Grandchildren walking around by themselves. 
 
Things that could be done to help respondent feel safer: 
• Elect a Government that takes crime seriously and a judicial system that gives fair 

sentences for the crime committed. 
• Get the kids off the streets and being able to punish the youths as they know there are no 

consequences. 
• More police presence. 
• No sure, reflection of society. 
• Not a lot, we have neighbourhood watch. 
• Police monitoring, cameras. 
 
 
Comments coded to “safety of children” : 
• Being out at night, mainly the safety of my children out at night. 
• Burglary, traffic accidents, safety of my children when they are out of the house. 
• Letting my children out on their own with some of the crazy people about. 
• My children getting abducted, burglary. 
• My kids, just who is around, who might harm them. 
• People driving dangerously.  People approaching my child on the street. 
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Things that could be done to help respondent feel safer: 
• Don't know a better society. 
• Don't know. 
• More visible policing, especially around the schools morning and afternoon. 
• Not a lot that can be done except to supervise them all the time and drive them to and 

from school. 
• Nothing would make me feel safer. 
• Safety for my children, I think could be helped by more police on foot patrols. 
 
 
Comments coded to “town improvements”: 
• Cars parked on public footpaths or across the curb.  Trees blocking the light from street 

lights.  Vegetation hanging over public footpaths. 
• Crime levels in Napier. 
• Crime would be a safety concern in my area. 
• Crime. 
• I'm concerned about personal safety. 
• Pockets of town, general things. 
 
Things that could be done to help respondent feel safer: 
• Alarm surrounding the property. 
• Crime caused.  Social economic issues and not much can be done until that problem is 

fixed. 
• Don't know that there is just one easy fix. 
• Good street lighting, some areas have very poor lighting. 
• More police in the community. 
• Ticket illegal parking.  Prune the trees around street lights.  Prune back vegetation that 

overhangs footpaths. 
 
 
Comments coded to “car theft” : 
• Car and house robbery, walking at night. 
• Concerned about burglary, car theft etc.  There are times when in the CBD we are 

somewhat concerned about our personal safety. 
• Concerned about violence you read in the paper.  At scenic spots, sign saying 'lock your 

car', he wonders if his car is going to be safe. 
• House/car break-ins. 
 
Things that could be done to help respondent feel safer: 
• More police foot patrols. 
• More police on the beat. 
• More police patrols on the hill. 
• Police monitoring, cameras. 
 
 
Comments coded to “living alone” : 
• 50kms from town. 
• I live on my own and I worry about noises at night. 
• Only having one adult in the house. 
 
Things that could be done to help respondent feel safer: 
• Having two adults in the house, a dog. 
• Nothing. 
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Comments coded to “vandals/graffiti” : 
• I live on Battery Road, people beaten up walking to town, sexual assault.  Runners 

attacked in park, general attacks. 
• Sexual assault in our area last week so feeling very nervous as they haven't caught the 

person. 
• Steal, robbery, sexual violence. 
 
Things that could be done to help respondent feel safer: 
• Not sure as the police are great. 
• Police need support from the Government, better wages more resources. 
• Trustworthy taxi driver (actually my Asian friend was sexually assaulted by taxi driver.  

How can we believe a taxi driver at night?).  Reasonable taxi price. 
 
 
Comments coded to “natural disasters” : 
• Natural disasters. 
• The Macrocarpa trees, worry they will fall down or lose branches in a storm and hurt 

people and children and/or damage my property. 
 
Things that could be done to help respondent feel safer: 
• Don't know. 
• Get Council to make the trees safe. 
 
 
Comments coded to “other”: 
• Don't like people trashing my front garden. 
• Just overall community safety. 
• Places with a lot of noise is not good. 
• Some people come up to me and talk, wanting questions answered and I have little 

English. 
 
Things that could be done to help respondent feel safer: 
• Don't know. 
• Proper lighting especially in poorly lit shopping areas like Maraenui, Marewa and 

Tamatea.  
• Survey people need to be more sensible and go away quicker when they are asked. 
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For the next part of the survey I’m going to ask you about education/training. 
 
Q13a Have you been involved in post-secondary education and/or training in the last 12 

months? (ie, education and training beyond high school)  

 
  
Comparison with 2012 results: 

  
 
 
Q13b Who provided your training? 

  
 
Other specified: 
• Air Hawkes Bay. 
• Carpentry (out of town organisation). 
• City Council. 
• Community group. 
• Continuing professional education. 
• Eastern Institute of Technology. 
• Hauora Health. 
• HB Regional Council. 
• Hospital course. 
• Massey Palmerston North. 
• Massey University, completed a BA. 
• Massey University, NZIHT. 
• Massey University (x2). 
• Ministry of Education. 
• New Zealand Tertiary College. 
• Open Polytechnic. 
• Senior Net. 
• Te Wananga o Aotearoa. 
• University of Otago. 
• University. 
  

Number Percent
Yes 66 16.5% [continue to Q13b]
No 327 81.8% [skip to Q15]
Don't know 4 1.0% [skip to Q15]
Not specified 3 0.8%
Total 400 100.0%

Yes 16.5% 22.4% -5.9%
No 81.8% 77.4% 4.4%
Don't know 1.0% 0.0% 1.0%
Not specified 0.8% 0.2% 0.5%
Total 100.0% 100.0%

2012
Percent 
Change2014

Number Percent
Local Polytechnic 17 25.8%
Private training provider 10 15.2%
Industry Training Organisation (ITO) 8 12.1%
Employer 16 24.2%
Other 22 33.3%
Don't know 1 1.5% [skip to Q15]
Sample 66
Note: Not additive as respondents could identify multiple sources of training
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Comparison with 2012 results: 

  
 
 
Q14 Did the course provide you with the training you needed? 

 
  
Comparison with 2012 results: 

  
 
 
Q15 Would you consider taking further education or training in something that interests 

you? 

 
  
Comparison with 2012 results: 

  
 
  

Local Polytechnic 25.8% 32.9% -7.1%
Employer 24.2% 21.4% 2.8%
Industry Training Organisation (ITO) 12.1% 4.9% 7.2%
Private training provider 15.2% 1.9% 13.2%
Other 33.3% 39.1% -5.8%
Don't know 1.5% 2.0% -0.5%
Total 100.0% 100.0%

2012
Percent 
Change2014

Number Percent
Yes 47 71.2%
Partly 11 16.7%
No 3 4.5%
Don't know 1 1.5%
Not specified 4 6.1%
Total 66 100.0%

Yes 71.2% 84.6% -13.4%
Partly 16.7% 6.7% 10.0%
No 4.5% 1.4% 3.1%
Don't know 1.5% 3.3% -1.8%
Not specified 6.1% 3.9% 2.1%
Total 100.0% 100.0%

2012
Percent 
Change2014

Number Percent
Yes 233 58.3%
No 149 37.3%
Don't know 14 3.5%
Not specified 4 1.0%
Total 400 100.0%

Yes 58.3% 56.6% 1.6%
No 37.3% 37.9% -0.6%
Don't know 3.5% 4.8% -1.3%
Not specified 1.0% 0.7% 0.3%
Total 100.0% 100.0%

2012
Percent 
Change2014
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Q16 What things made it, or might make it, difficult for you to continue with 

education/training? 

 
 
Comments coded to “financial” : 
• Availability, cost, location. 
• Being a free course, and being in a place where I feel comfortable. 
• Being able to afford it and not being able to work while studying. 
• Childcare is too expensive so would make it difficult for me. 
• Cost and family commitments. 
• Cost and have three kids. 
• Cost of course. 
• Cost of courses and finding the time. 
• Cost of courses means I can't afford it. 
• Cost of courses when we lost night classes we lost something huge. 
• Cost of courses (x6). 
• Cost of living while doing the course. 
• Cost of the courses (x2). 
• Cost, distance to learning facilities/lack of training facilities in Hawkes Bay, time off work.  
• Cost, family priorities. 
• Cost, it would be good to be a student again. 
• Cost (x11). 
• Costs of courses. 
• Costs (x2). 
• Course fees are extremely expensive. 
• Economics, but grateful for library service. 
• Finance, childcare. 
• Finance (x2). 
• Finances - cost of courses and I'm already paying off a student loan. 
• Finances and child care. 
• Finances, I do not come from a family with much means nor money. 
• Finances. 
• Financial burden. 
• Financial struggles. 
• Having four children and cost of education. 
• High price. 

Number Percent
Financial 86 21.5%
Lack of time 50 12.5%
Age 48 12.0%
Nothing 35 8.8%
Family 30 7.5%
Lack of interest/nothing (if you want to do it) 29 7.3%
Health 17 4.3%
Happy with qualifications/don’t want further training 15 3.8%
Location/transport 12 3.0%
Times not suitable 12 3.0%
Suitable courses not avaliable 11 2.8%
Government funding 8 2.0%
Already training 5 1.3%
Business/employment 4 1.0%
Other 7 1.8%
Sample 400
Note: Not additive as respondents comments could be coded into more than one category
Note: Sample is the number of respondents who answered the question
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• Home commitments and work and cost of training. 
• I have a new baby.  Cost, not only do you have to pay for study, but you have to try and 

find a way to provide for yourself and family also. 
• I need an income, I am trying to find a job. 
• I'm trying to find a job. 
• Lack of money, being a solo parent and trying to fit in study and work. 
• Money (x6). 
• Nearly at retirement age, so don't need to. 
• Not interested as I'm retired now. 
• Sacrificing a full time income for minimal financial support to help take care of household 

bills, vehicle maintenance, groceries and childcare expenses for my 19 month old son. 
• Stay at home parent with limited budget and time. 
• Student loans got one loan, couldn't pass so can't start new course and now 7k in debt 

with no qualification! 
• Supporting my family and household and buying food so having to be at work and then 

coming home to help my partner with our kids. 
• The cost of courses. 
• The cost of education.  I studied for several years after school and have a Bachelors 

degree, but with the amount of money I still owe for my student loan, I sometimes wish I'd 
trained on the job.   

• The cost of living as a student in comparison to the student allowance. 
• The cost of things. 
• The cost of training. 
• The cost, transport etc. 
• The costs involved (x2). 
• The expense of education and childcare costs. 
• The study costs and childcare costs. 
• Time and cost of courses (x2). 
• Time and finances. 
• We struggle on one income as the cost of childcare makes it unaffordable to study or even 

get a job. 
• Work.  Cost – time (x4). 
• Working full time and studying part time made it unaffordable as I wasn't eligible for CRC. 
• Working full time.  Cost of education.  Night classes would be great. 
 
Comments coded to “lack of time” : 
• A full time job. 
• Availability of time! 
• Availability, cost, location. 
• Balancing work/family commitments. 
• Cost of courses and finding the time. 
• Doing things for my church, presenting cards for the church. 
• Having a job so lack of time. 
• How it fits in with current projects. 
• I have too much to do now. 
• If I had time. 
• Lack of time as I do ongoing training as part of my job. 
• Not enough time in the day. 
• Not interested at present. 
• Not interested at the moment. 
• Not interested now because I'm a member of a lot of voluntary groups so busy enough. 
• Nothing but lack of time. 
• Shift worker, difficult to slot into course times. 
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• Stay at home parent with limited budget and time. 
• Study around long work hours can be difficult. 
• Time - what it requires to complete and not having the support during that time (I have a 

young child, I would rather spend my time with her and already have a Bachelor's 
Degree). 

• Time and cost of courses (x2). 
• Time and finances. 
• Time management issues. 
• Time restraint because working full time. 
• Time restraints. 
• Time table of courses, fitting in with work. 
• Time, work and family. 
• Time, always busy. 
• Time (x3). 
• Time/balance between work, home life and study.  Quality of education provided and the 

relative cost. 
• Work and family obligations. 
• Work and family responsibilities.  Discretionary income. 
• Work and young child. 
• Work commitments, lack of time. 
• Work commitments, transport. 
• Work commitments (x4). 
• Work duties. 
• Work.  Cost – time (x3). 
• Work/time/cost. 
• Working at the same time and not all the courses are available in Napier, so you have to 

travel eg, Midwife courses are in Wellington. 
• Working full time and studying part time made it unaffordable as I wasn't eligible for CRC. 
• Working full time.  Cost of education.  Night classes would be great. 
 
Comments coded to “age”: 
• Age and in a wheelchair. 
• Age and mobility (x2). 
• Age concerns. 
• Age of 83 years, don't think so. 
• Age (x8). 
• Aged 66 - more interested in relaxing now. 
• Being retired. 
• Close to retirement. 
• Elderly. 
• I'm retired, I have enough in my life to keep me occupied.  
• I'm retired (x2). 
• I'm too old now. 
• I'm too old. 
• It is too late. 
• Looking forward to other end of the scale, retirement. 
• Maybe my age at 58 means it would be too late to retrain as most things take years, but 

I'm not opposed to learning new things. 
• My age and health issues. 
• My age. 
• My age.  I've been there and done that. 
• None as I am retired. 
• Not at age 84 years. 
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• Not interested, I'm too old. 
• Too close to pension, not interested, still working. 
• Too old (x16). 
 
Comments coded to “nothing” : 
• Back to pilots license if possible. 
• Don't choose to. 
• Don't know (x2). 
• Don't need to. 
• Haven't thought about it. 
• I don't think anything would make it difficult. 
• N/a (x2). 
• Nil (x2). 
• None (x2). 
• Not sure (x2). 
• Nothing as long as the course was of interest. 
• Nothing at the moment. 
• Nothing really. 
• Nothing, intend to go to university. 
• Nothing (x15). 
• Online courses are easier. 
 
Comments coded to “family”: 
• Balancing work/family commitments. 
• Busy with caring for her son who has health issues. 
• Childcare is too expensive so would make it difficult for me. 
• Childcare. 
• Children (x2). 
• Children's health (suffer from epilepsy). 
• Cost and family commitments. 
• Cost and have three kids. 
• Cost, family priorities. 
• Daughter being at school as I am now a house husband after restructuring. 
• Family commitments (x2). 
• Finance, childcare. 
• Finances and child care. 
• Having four children and cost of education. 
• Having young children, I'm a stay at home mum and want to spend time with my children 

while they are young. 
• Home commitments and work and cost of training. 
• I don't drive and there isn't a good bus service where I live, so it is difficult to get to 

courses and I also have a young child. 
• I have a new baby.  Cost, not only do you have to pay for study, but you have to try and 

find a way to provide for yourself and family also. 
• Lack of money, being a solo parent and trying to fit in study and work. 
• Lots of children to look after. 
• Sacrificing a full time income for minimal financial support to help take care of household 

bills, vehicle maintenance, groceries and childcare expenses for my 19 month old son. 
• Stay at home parent with limited budget and time. 
• Supporting my family and household and buying food so having to be at work and then 

coming home to help my partner with our kids. 
• We struggle on one income as the cost of childcare makes it unaffordable to study or even 

get a job. 
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• Work and family obligations. 
• Work and family responsibilities.  Discretionary income. 
• Work and young child. 
• Young family - time pressure. 
 
Comments coded to “lack of interest/nothing (if you want to do it)”: 
• Been a teacher for 40 years, over it now, in my retirement. 
• Deciding what I want to do/ which pathway to take. 
• Done lots of courses over the years, so it would have to be something very special to 

interest me now that my hands aren't so good. 
• Film and television. 
• I just want to get a job once I finish school. 
• I would need to find something I would be interested in. 
• Motivation is sometimes lacking and when I get around to doing something the course if 

full or has started. 
• Not having interesting course available. 
• Not interested (x20). 
• Not just now. 
 
Comments coded to “health” : 
• Age and mobility (x2). 
• Health concerns. 
• Health issues. 
• Health (x2). 
• I have a health condition. 
• I have a mobility problem, so tend to work things on-line.  I do voluntary narrating, for the 

RNZFB.  The things I narrate are relayed by telephone to the visually imparted/blind 
person on a service called TIS, (telephone information service).  I obtain my information 
from the internet.  Also, I do birthday greetings by phone for the impaired/blind, so this can 
occupy quite a chunk of my day.  

• I have dyslexia so would need help. 
• Mental health issues that have been a result of poor nutrition and health. 
• Mobility. 
• My age and health issues. 
• My health. 
• My mental state. 
• Not being able to read as I'm dyslexic. 
• Poor health and lack of transport. 
• She has just been assessed for Alzheimer's, so not sure that she could do much in the 

future. 
 
Comments coded to “happy with qualifications/don’t want further training”: 
• Do what I want on the internet, got my information there. 
• Happy as I am at the moment, have not long lost my husband. 
• Happy with my current job. 
• I get my training at work. 
• I have completed my education. 
• I'm happy with what I'm doing. 
• I've already completed my education. 
• I've completed my training and I'm not planning on doing anything else at this stage. 
• I've finished my training (x2). 
• I've got a good job and I will stay there. 
• Not interested as I already have a degree. 
• Not interested in further education. 
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• Not really worried. 
• Past that. 
 
Comments coded to “location/transport” : 
• Availability, cost, location. 
• Cost, distance to learning facilities/lack of training facilities in Hawkes Bay, time off work.  
• Courses aren't offered here in Napier that I'm interested in. 
• I don't drive and there isn't a good bus service where I live, so it is difficult to get to 

courses and I also have a young child. 
• No transport. 
• Not near a university. 
• Poor health and lack of transport. 
• Property available for students. 
• Student loans, no transport. 
• Transport. 
• Work commitments, transport. 
• Working at the same time and not all the courses are available in Napier, so you have to 

travel eg, Midwife courses are in Wellington. 
 
Comments coded to “times not suitable”: 
• Because night classes were discontinued and these would have been my preference. 
• Cost of courses when we lost night classes we lost something huge. 
• Courses at the right time eg, evenings. 
• Courses not available, a small motors course.  There used to be small interest courses 

available in the evenings, but these have been stopped. 
• Has stopped the night courses. 
• Haven't got a "computer brain".  Should have kept night classes. 
• I would like part-time courses or evening courses or possibly weekend workshops. 
• Lack of night classes. 
• The availability of course and there times. 
• The restoration of night classes in local high schools would be a very good thing. 
• Working full time.  Cost of education.  Night classes would be great. 
• Would have to be night classes for crafts or something, nothing hard. 
 
Comments coded to “suitable courses not available”: 
• Auto Cad draughting if available. 
• Computer courses for seniors. 
• Computer, history. 
• Courses not available, a small motors course.  There used to be small interest courses 

available in the evenings, but these have been stopped. 
• Lack of options for post graduate level courses at EIT.  
• Limited options at EIT.  Needs a wider area of courses and subjects.  
• Not available. 
• The availability of course and there times. 
• The programmes I'm interested in aren't available in Hawkes Bay. 
• Wanted to focus on interior design course, but it was a part of a bigger module and was a 

long course.  Just want interior design only. 
• Working at the same time and not all the courses are available in Napier, so you have to 

travel eg, Midwife courses are in Wellington. 
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Comments coded to “Government funding” : 
• Difficulty getting a student loan. 
• Government said I can't do anymore degrees, cannot get any funding. 
• Lack of specific disability funding for private training establishments to support someone 

with my level of needs.  
• Sacrificing a full time income for minimal financial support to help take care of household 

bills, vehicle maintenance, groceries and childcare expenses for my 19 month old son. 
• Student allowance, amount of money you get is calculated on your parents' income so I 

don't get much. 
• Student loans, no transport. 
• The cost of living as a student in comparison to the student allowance. 
• Turmoil with Government funding agencies arguing about how systems should be run. 
 
Comments coded to “already training”: 
• Going to do that in the next 12 months. 
• I train other people. 
• I'm happy with the training I'm doing. 
• None, as ongoing training is a requirement in my job. 
• None.  About to begin health care training. 
 
Comments coded to “business/employment” : 
• A full time job. 
• Full time work (x3). 
 
Comments coded to “other”: 
• Drugs. 
• English, as it has similar words, spelt differently and meanings as well. 
• Finding out where the courses are available. 
• Language. 
• Primary ITO courses dairy farming. 
• The way it's structured and delivered.   Too much theory not enough hands on. 
• Too much flash writing/words and too much paper work. 
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The next set of questions ask about your feelings toward the broader Napier 
community 
 
Q17 How would you rate the current relationship between different ethnic groups in 

Napier? 

 
 
Comparison with 2012 results: 

  
 
 
Q18 Are there any comments you wish to make in relation to this situation? 
 
Comments for respondents who gave a rating of not at all satisfactory: 
• Concerned the way some Maori people are making things hard. 
• Gangs are getting beyond it.  I am so pleased I have a dog, a Boxer.  In last 10 years they 

are getting so much worse. 
• Some rat bags in all cultures. 
• Too many bakeries and dairies run by ethnic groups. 
• Violent and thieving niggers all around. 
 
Comments for respondents who gave a rating of not very satisfactory: 
• Always be there. 
• Degree of racism from white people here is shocking.  They don't talk or smile at any other 

group.  There is a shift here which I have not encountered anywhere else in NZ. 
• Don't know.  Personal experience, what I see around. 
• Feel insecure if going out at night. 
• Gang people are too scary. 
• Gangs. 
• I don't think people here are at all friendly, they don't speak to you until you've lived here 

for years. 
• I don't think there's much dialogue or awareness of ethnic issues in Hawke's Bay.  I think 

there's alot of territorialism and ignorance by both local Maori and also by the Pakeha 
(largely baby-boomer) populations, and I think alot of people are scared of change. 

• I would have too many complaints, Maori getting away with too much. 
• It is not good. 
• Lots of problems with Maori fighting in the area. 

Number Percent
Not at all satisfactory 7 1.8%
Not very satisfactory 33 8.3%
Sometimes satisfactory/sometimes not 100 25.0%
Fairly satisfactory 171 42.8%
Very satisfactory 42 10.5%
Don't know/can't say 47 11.8%
Not specified 0 0.0%
Total 400 100.0%

Not at all satisfactory 1.8% 3.4% -1.6%
Not very satisfactory 8.3% 4.4% 3.8%
Sometimes satisfactory/sometimes not 25.0% 34.2% -9.2%
Fairly satisfactory 42.8% 38.4% 4.3%
Very satisfactory 10.5% 12.6% -2.1%
Don't know/can't say 11.8% 7.1% 4.7%
Not specified 0.0% 0.0% 0.0%
Total 100.0% 100.0%

2012
Percent 
Change2014
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• Maori expect too much and the more they get the more they want.  I think Asians have 
difficulty settling in, but once they do they are fine. 

• Maori need to stand-up and own their problem. 
• Maori people quite racist sometimes. 
• Pockets of areas where there's problems, segregation is rife in Napier, groups don't 

intermix much. 
• Stop giving them land, stop selling to them, don't get me started.  People to change to NZ 

way. 
• Tension between Maori and Pakeha in Napier is far worse than in Taupo where I used to 

live. 
• The general feeling when out on the street. 
• There is a natural almost tribal instinct that causes discomfort between cultures, enabled 

by misunderstanding and judgement. 
• There is tension between the different groups, you really see it at night on the streets. 
• There needs to be more consultation among people across all groups of the community. 
• Until all races are treated equally, New Zealand is in trouble.  Get rid of the Waitangi 

Tribunal and stop the payouts.  Put all that money into our health and hospitals for all 
Kiwis.  Make the Treaty an historical document only and not a perceived reason for 
compensation payouts.    

• Wish we lived in a better world. 
• You tend to stick to your own area anyway. 
 
Comments for respondents who gave a rating of sometimes satisfactory/sometimes not: 
• As a Cook Island Maori, I think that social cohesion in Napier would be stronger if there 

were more opportunities for sharing of cultural experiences.  The international evening 
hosted by Council was one good example, but there are other ways. 

• Big ethnic group should invite more participation of smaller group. 
• Building up connection and support from NCC. 
• Bullying by some groups to others, fights between Maori and Pakeha. 
• Can't understand them. 
• Compatible. 
• Fairly segregated community and this causes friction. 
• Gangs are a problem. 
• General feeling because different cultures. 
• Hard to understand other culture, people like international when they speak English. 
• Have not a lot of cross cultural contact either at work or in my family. 
• I believe there is still lots of prejudice between ethnic groups depending where you go. 
• I don't believe there is enough 'Community Engagement'.  We have plenty of "sub-

communities" - Samoan communities, Church communities, Maori Community, Kaupapa 
Maori Communities, Maraenui community, sport club community, school communities etc. 
But there isn't or hasn't been a time and place where we have all contributed to an event 
(community event) that makes EVERYONE feel welcome. 

• I enjoy the Art Deco weekend, but it is hardly an inclusive event for all nationalities. 
• I guess it depends who you are as to what you think the relationships are like.  My 

personal and working relationships are fine with different ethnic groups.  However, you are 
always going to have a group of people who conflict with other ethnic groups.  There are 
no pleasing some whatever you do. 

• I guess there's a feeling among some groups (Maori) that they are treated unfairly and 
that makes them pick on others. 

• I just feel that the gap between rich and poor is getting greater and this impacts on certain 
groups in society and makes them alienated, jealous and often turn to crime. 

• I just think the inequality between Maori, Pacific Island and Pakeha is widening, financially 
Maori and Pacific Islanders have far less than Pakeha and this breeds resentment. 
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• I think there is a perception that certain sections of the community have access to more 
services by virtue of their ethnicity than others. 

• I think there is conflict between the different groups. 
• If everyone got on with everyone else, it would be a better world. 
• In some instances there seems to be a separation between ethnicities ie, people stick with 

their own ethnic group. 
• It is the same as everywhere else. 
• Lots of state houses need to be pulled down.  I feel in Maraenui it feels very segregated, 

being in the area, we do not seem to get the support here as there are a lot of people who 
need it.  Seem to be forgotten. 

• More and more poverty because of lack of jobs, so more and more crime and this mostly 
affects the ethnic groups and Maori. 

• Most people are good here.  The occasional comments made, feel more as a lack of 
understanding or "small town" mindset. 

• Needing to understand, individual cultures showing respect for each other. 
• No comment as nothing will change, have been on the receiving end of racial abuse. 
• Pakeha are making an effort to be more involved with Maori/Pacific Island communities 

which is good.  At the end of the day though, Pakeha don't include these groups in 
decision making or consultation processes. 

• People are scared to get out of their own comfort zone and meet other cultures, not 
helped by negative actions predominant on news. 

• People need to make the effort sometimes. 
• People still show racism, especially when it comes to Indians, Islanders and Asians, I find 

it rude. 
• Reasonable in his area. 
• Some areas have issues. 
• Some things you see between some people makes you a little aware. 
• Splinter groups out there who don't want to mix with the community.  Just stay on their 

own. 
• The Asians and Maori won't move to let you pass on the footpath. 
• There are a lot of racist comments made from all groups about others. 
• There are flare ups and tension between groups every now and then. 
• There is a real lack of understanding between different ethnic groups. 
• Too much Maori 'culture' rammed down our necks. 
• We must treat all ethic folk on the exact same conditions and terms and NO preferences 

to any particular group. 
• We need to be united, no special rates etc, for Maori at present NZ has reverse racism 

Maori get special treatment. 
• We need to make sure lower socio-economic suburbs are maintained as well as affluent 

suburbs ie, parks, roading. 
• We should all be New Zealanders and not be broken into different ethnic groups. 
• When relationships are triggered by some event going wrong, then a lack of 

understanding, defensive eg, an assault. 
• You don't see ethnic groups mixing, they all tend to stick to themselves and that applies to 

every ethnic group, Europeans included. 
 
Comments for respondents who gave a rating of fairly satisfactory: 
• A lot more different cultures.  She doesn't feel as confident as she would in past years. 
• All fine, do not want to see a race based council.  No council elected to a race, do not 

want a race based problem of people because of their race it is a disaster. 
• Articles in newspaper highlight the problems in Maraenui.  Iron Maori strengthens ties 

between Maori and non Maori. 
• Because I live in a very conservative area. 
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• Being a migrant myself, I haven't really faced any direct discrimination or racist comments 
or behaviour.  However, I have heard of incidents with friends.  Also, I really struggled to 
find work in HB and know of many others who have been looking for work for as long as 
15 months with no success.  Many of these people belong to different ethnicities and/or 
are migrants.  So can't say if it is difficult even more so because of their ethnicity.  

• Depend on where you live.  Socio economic groups.  She finds most people have the 
same attitude as in take each person as you find them, not to judge. 

• Despite what New Zealanders like to think, we are a very racist society, mainly on the part 
of the whites. 

• Different ethnic groups live in the retirement village and we all get along. 
• Ethnic can be tricky.  I work with different people and we get along fine.  Wouldn't work 

through Maraenui. 
• Ethnic groups tend to live apart.  In the lower socio economic groups this is governed by 

housing. 
• Everyone gets on well with each other. 
• Everyone gets treated the same in Napier. 
• Have many friends of ethnic groups, never any trouble with them. 
• I don't have any problems and I'm not aware of any problems. 
• I don't think there is too much problems between different groups. 
• I get on with most people, nothing really bothers me. 
• I personally don't see any interactions between ethnic groups except for multicultural 

festival where most people still stick to their 'own' people.  But I don't feel there are groups 
against each other for instance.  We all seem to live alongside peacefully. 

• I think it depends on where you live and your neighbours. 
• I think most people are sensitive to other groups/ethnicity. 
• I think Napier people are kind, no matter what race you are.  You get the occasional 

ignorant person but overall, Napier is pretty good. 
• I think we have a high Maori population in Napier and people accept that and accept 

them, otherwise they wouldn't live here. 
• I'm comfortable with the ethnic make-up in Napier, there are no issues. 
• I'm glad I live in Napier and not Hastings, the problems are worse there. 
• I'm not aware of any tension between the different groups. 
• It has improved recently, the groups are integrating more than in the past. 
• It is good how Napier supports the Indian community at the Festival of Lights. 
• It is quite fine. 
• I've never seen any problems in Taradale, it is a great community to live in. 
• Lot of reverse racism between Pakeha and Maori, feel like a second class citizen in my 

own country sometimes. 
• Napier central, is ok, but he would feel as safe living in Hastings. 
• Napier is a pretty good place to live. 
• Napier is better than Hastings in this regard. 
• Napier is pretty good. 
• Never had anybody negative to me. 
• New Zealanders in general have feelings about others coming into our country - 

particularly around jobs and receiving government entitlements. 
• No comment. 
• No issues. 
• No personal experiences. 
• No problems encountered in any of the groups or organisations I go to. 
• No problems (x2). 
• No, not really. 
• No, this is a very contentious and involved situation and can't be reduced to a few words. 
• None.  Just the same as anywhere else in NZ. 
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• Not really, you look at the papers and they sensationalise events, but not always Maori, 
Pakeha involved as well. 

• Not seen any problems due to ethnicity. 
• She feels there are little fractions going on. 
• Should all be treated equal. 
• The current unemployment trend.  People have too much time on their hands and 

everything is made too easy for them. 
• The very best of Napier's mixed community can be seen on a Sunday morning at the 

Marine Parade market. 
• There are some areas of Napier that are very deprived, poor housing, no employment, 

poor opportunities for kids. 
• There is a common reference to Maori citizens being related to gangs, living in Maraenui 

and not really contributing to society. 
• There is a lack of understanding on both sides. 
• There is no overt or malicious racism apparent, if any exists. 
• There shouldn't be any preferential treatment for any group of people. 
• We don't have any problems, we live in a Housing Corp area with all ethnic groups 

represented and there aren't any racial tensions. 
• Where I live, not a lot of varied groups around. 
• You don't hear of a lot of problems between groups.  On a whole it's pretty good. 
 
Comments for respondents who gave a rating of very satisfactory: 
• Haven't struck any problems.  The media blows things up out of proportion.  Makes it look 

as if there is a problem. 
• I have no problems with any ethnic groups. 
• I haven't noticed anything wrong, any tension between different ethnic groups. 
• I like the different festivals (Diwali, international cultures day), seen a Marae, etc.  It's nice 

to have many nationalities in one small town. 
• Never any trouble. 
• Not aware of any problems. 
• Some race problems out there, but I think reasonably good. 
• The community is so supportive.  Has sorted out the house for access and has helped 

fund my education. 
• This person has no barriers in communication with all cultures and hasn't had any 

problems. 
 
Comments for respondents who gave a rating of don’t know/can’t say: 
• Don't go out, not aware or come across any problems. 
• From what I have seen it seems to be satisfactory, but I don't go much beyond work and 

home and my circle of friends so I can't say. 
• Have never seen or heard of any issues between different ethnic groups. 
• Haven't been in Napier long enough and spend a lot of time on the golf course. 
• I can't understand Indian/Samoan. 
• I don't have a lot of community contact now. 
• I find it hard to make judgement as not involved. 
• I have not witnessed any or noticed any. 
• I haven't paid attention to it, but I haven't seen any problems. 
• I hope everybody gets along. 
• I'm not connected up with different ethnic groups. 
• Multicultural HB Association seems to do a good job with their cultural events, ie, Diwali, 

International Cultures Day. 
• Very negative to comment. 
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Q19 How would you rank the people of Napier as a community that takes care of, or 
provides help for, one another? 

  
 
Comments for a rating of excellent: 
• I enjoy the newcomers lunches and I like that there is Citizens Advice Bureau if I have a 

problem. 
• People are so much more friendly than in Auckland. 
• People in Napier are very friendly and very welcoming. 
• The neighbours care.  Wife passed away three months ago, has found neighbours very 

caring. 
• We have a neighbourhood support group in my area, so we look out for one another. 
 
Comments for a rating of very good: 
• A general feel good feeling, he feels his work friends would help and neighbours. 
• A lot of people do voluntary work. 
• Depends on our approach as well.  She thinks having a welcoming attitude herself 

encourages other people to be helpful.  Finds Taradale very helpful. 
• Early care Plunket etc, all very helpful with a young family.  Huge community support 

awesome. 
• Everyone looks after one another. 
• From what I have seen. 
• From what I read in the newspaper there is a lot of support. 
• Generally feels like a nice place to live. 
• Has to be worked at. 
• Hospital is wonderful. 
• I am getting past my drivers licence and neighbours take me where I need to go. 
• I live in a group of seven houses and we all look after each other like a family. 
• I lived in Hastings for six months, as soon as I came to Napier a big change. 
• I loved hearing about the Mobile Soup Station for the homeless people in Napier, which I 

actually didn't realise how many there are, sadly.  Nice to see people helping and 
expecting no reward in return. 

• If someone has a misfortune, people are willing to give them a helping hand and give 
them provisions. 

• If the chips are down, people come forward, but they are not on your doorstep from a day 
to day basis, which is good. 

• Look out for each other in our neighbourhood. 
• Most people in Napier look after one another, especially in the older age groups people 

are very caring. 
• My perception. 
• Napier people support each other well. 
• New Zealanders are very hospitable and are always keen to help out. 
• People are very community conscious and caring in Napier. 
• People are very friendly. 
• People in lower socio economic groups often bring things on themselves. 
• People pretty caring. 

Number Percent
Excellent 25 6.3%
Very good 156 39.0%
Good 172 43.0%
Poor 21 5.3%
Extremely poor 4 1.0%
Don't know/can't say 22 5.5%
Not specified 0 0.0%
Total 400 100.0%
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• People rally around in an emergency. 
• She sees that people do rally around.  Hasn't lost provincial feeling.  People are 

considerate of the elderly, mums and children. 
• Some people get too much help when others miss out. 
• Sports, clubs, I think Napier if pretty good. 
• The neighbour directly around are very helpful. 
• The people who are taking care of the community are doing the best they can, others 

need to join in. 
• There are a lot of social organisations out there, they are underfunded. 
• There is good community spirit in Napier. 
• Time. 
• Walking to shops I have met some lovely people, but they really want to help each other 

out, but no support from the networks. 
• We have some great groups in our community that help one another.  There are some 

amazing Facebook pages, such as out and about with kids Hawkes Bay, pay it forward 
etc.  Individuals who help out the community etc.   We also have great social services and 
businesses.   Napier is a fabulous place to live and bring up children.  Yes, we do have 
some what people call poverty, but there is assistance for these people, they just need to 
learn how to use it and not abuse it.  

• When people ask for help there is a general atmosphere to help on radio etc, when asked. 
• When walking around people are friendly, great city to live in. 
 
Comments for a rating of good: 
• Because most people work in his street.  He has only met three of his neighbours, so he 

hopes someone would notice if he doesn't surface for a few days. 
• Citizens Advice Bureau. 
• Could be better, but people are too busy working. 
• Could be better, everyone needs independence and self-satisfaction EMPLOYMENT, not 

short course where there is nothing at the end of it - positive outcomes. 
• Depends on the area. 
• For older people there are a lot of groups which should be better advertised and known to 

the community, Council could help with this. 
• Good initiatives.  The paper has published different awards given to voluntary service 

groups. 
• Good, but as a country we do not look after our families as overseas. 
• Groups.  Don't have the resources they need.  I have put my name down to teach literacy, 

but have not heard back. 
• Have not got very close neighbours, maybe wrong street, would be nice if people would 

be friendly. 
• Having worked in the community a good part of my life, I've found there are some good 

people out here including neighbours, "you always get back what you give in life" 
according to my Grandmother and I beleive it is so. 

• I am always amazed at the goodness of ordinary people. 
• I am careful what time I go out. 
• I think on the whole community help is geared towards the elderly. 
• I think people are good at helping and looking out for each other, but mostly only the 

people from or in the same demographic. 
• I'd like to see the pokie machines gone from the lower socio economic areas of Napier. 
• If it wasn't for the volunteers goodness, who knows who would do those jobs. 
• In small pockets. 
• It depends on the part of Napier you are in. 
• It is below good, but just above poor. 
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• Main concern is over supply of health executives, it costs $100m to run the 21 District 
Health Boards, we only need the one.  I am a retired Pharmacist.  People going overseas 
to work. 

• Many want to help and can't because of lack of support and resources. 
• Most of the time it is good. 
• N/a. 
• Napier people are very private. 
• Napier people are very stand-offish and snobby. 
• Never have required community help. 
• People don't care as much now. 
• Quiet neighbourhood, nobody seems to know their neighbours. 
• Some people are really good, others aren't. 
• Some people help families in need of food - baby things. 
• There are still homeless on the streets! 
• There seem to be lots of people to help if attention is drawn to others needs. 
• Too much change going on.  Council not being practical about what they spend money 

on, therefore people in community don't feel very positive. 
• When someone needs help, the help is there. 
• Would be better if we made some changes with poor housing, sick kids. 
• You have to get out there and seek help. 
 
Comments for a rating of poor: 
• As said above, not enough community engagement on a wider spectrum, everyone is too 

worried about "Staying within their own" and that's not good enough. 
• Because they are very conservative in this town.  Could have a great community garden if 

they supported it. 
• Capitalism. 
• I am involved with Salvation Army, the economic climate for people out there is very poor. 
• If you are new to Napier, it is very hard to get to know people.  Born and bred Napier 

people tend to stick to others from Napier. 
• It is wide and varied depending upon the micro communities and their scope to deal with 

diversity and adaption to conditions and events.  
• Napier people are hard to get to know. 
• No community spirit, people don't want to get involved.  People turn a blind eye when 

there is a problem. 
• No one helps you, you have to help yourself. 
• People in rest homes get a poor standard of meals, the elderly aren't well looked after. 
• Personal experience. 
• Society has a lack of empathy for disabled individuals, those experiencing mental illness 

and homeless people.  They don't want to hear the truth, there are a select people who 
care, but that's not much at all.  

• We have lost our hospital. 
 
Comments for a rating of extremely poor: 
• In the neighbourhood, we should be able to develop a community spirit where we can 

keep an eye of each other, share extra food/veges/fruit (produce), help each other in 
need. 

• Napier is a very snobby place. 
• To many people look away from homeless issues. 
 
Comments for a rating of don’t know: 
• Depends on the area you live and what work you do. 
• Keep to myself. 
• Napier hasn't been in a position to test this with a big disaster. 
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• Spends time with sport have only been there three years. 
• We have only been living here for a short time.  We live in a neighbourhood that I consider 

safe as we have a proactive neighbourhood support person. 
 
Comparison with 2012 results: 

  
 
 
Q20 Do you undertake any regular volunteer community work? 

 
 
 
Volunteer work specified from respondents who undertake volunteer community work: 

 
 
Comments from respondents coded to “community/social work ”: 
• Aquarium work in Napier on water front. 
• Art work and projects  in the community with different ethnic communities. 
• At Duke of Edinburgh Rest Home. 
• Beach clean up through Taradale High School. 
• Blind Foundation. 
• Blind social group. 
• Caring, assisting in Op Shop for Disability Trust. 
• Charity Events. 
• Citizens Advice Bureau and Victim Support and looking after grandchildren. 
• Cleaning up the community. 

Excellent 6.3% 8.5% -2.2%
Very good 39.0% 35.4% 3.6%
Good 43.0% 44.5% -1.5%
Poor 5.3% 6.7% -1.4%
Extremely poor 1.0% 1.0% 0.0%
Don't know/can't say 5.5% 3.9% 1.6%
Not specified 0.0% 0.0% 0.0%
Total 100.0% 100.0%

2012
Percent 
Change2014

Number Percent
Yes 133 33.3%
No 259 64.8%
Don't know 8 2.0%
Not specified 0 0.0%
Total 400 100.0%

Number Percent
Community/Social work 51 38.3%
Health 26 19.5%
School/teaching 16 12.0%
Sports 15 11.3%
Religious work 10 7.5%
Food provider 6 4.5%
Policing group 5 3.8%
Conservation work 4 3.0%
Cultural 3 2.3%
Environmental group 1 0.8%
Ethnic 1 0.8%
Other 8 6.0%
Not specified 8 6.0%
Sample 133
Note: Not additive as respondents comments could be coded into more than one category
Note: Sample is the number of respondents who answered the question
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• Community gardens. 
• Community service. 
• Community Trust Board member. 
• Coordination of a charity. 
• Free IT support for different community groups. 
• Fundraiser for charities and organisations that I support. 
• Girl Guiding not for profit group. 
• Guide leader. 
• Help at the Op shop. 
• Help at the school on a regular basis. 
• Help organise events and was recently a part of the Executive Committee at Multicultural 

Association.   Engage in fundraising activities, community mobilisation and development 
through Plunket.   Engage in advocacy and fundraising activities through Zonta Club of 
Hawkes Bay. 

• Hospice shop. 
• I volunteer in public relations at the National Aquarium. 
• Lifeguard patrols. 
• Lions projects. 
• Mahana Club, day-care for Dementia. 
• Maori Wardens.  Marae mahi.  Maori Women's Welfare.  Plus others. 
• Marewa Kindy Committee member do working bees etc. 
• Napier neighbourhood support. 
• Op Shop volunteer. 
• Phoned for Grey Power.  Reading at school. 
• Picking up the client from home nursing or house, helping out with morning/afternoon tea, 

lunch, activities such as games, out for drive.  Conservation work:  Planting, clearing the 
weeds, on bird projects (feeding).  MCA: executive member. 

• Playcentre, Trade Aid in shop and trustee for Trade Aid. 
• Plunket. 
• Pro Bono work for the Hastings Women's Refuge. 
• Referee at speedway. 
• Rotarian ,Retail Marketing Association Taradale, Operatic Society. 
• RSA, Granddad's business. 
• Salvation Army (x2). 
• Scouting care leader. 
• Seafarers Mission help at Globe Theatre. 
• Security in vulnerable areas.  Advocating for people that have limited resources/skills to 

apply for housing, financial support, Realme login, email addresses, food, eviction notices, 
living in cars, healthcare issues, domestic violence, addictions and truancy. 

• Siren drills, manning a community stall. 
• Sports club, separated fathers. 
• Surf lifesaving and instructing lifeguards and Plunket volunteer. 
• Through my job at BNZ we do 15 hours a year. 
• Visit elderly neighbours, collect leftovers from bakery then distribute to families with more 

than two kids, share produce with friends and neighbours. 
• Work at an Op Shop from Te Hospice. 
• Work with elderly, taking them shopping and taking them out. 
• Working with churches, delivery of furniture and other items to people in need. 
 
Comments from respondents coded to “health ”: 
• AA advisor/counsellor (Alcoholics Anonymous). 
• Asthma Society. 
• Blind Foundation. 
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• Blind social group. 
• Caring, assisting in Op Shop for Disability Trust. 
• CD Ostomy Support Group Neighbourhood Support. 
• Church community.  Hospital volunteer. 
• Civil Defence, Ostomy Support Committee member, Cancer Society collector. 
• Collect for Cancer Society etc. 
• Daffodil Day, St. Johns, Heart Foundation. 
• Disabled Person Assembly - voluntary work around the united nation convention on the 

rights of persons with disabilities.  
• Fund raise for cancer rehab PTA President. 
• Helping Cranford Hospice. 
• Helping with fund raisers Cancer Society, food drives. 
• Looking after my sick granddad, sick baby. 
• Mahana Club, day-care for Dementia. 
• Narrating for the visually impaired/blind, also go out street collecting for various 

organizations.  
• Read at Kindergarten, visit an elderly lady everyday.  Provide transport for people to the 

hospital when needed. 
• Rear calves for the IHC. 
• Red Cross fundraiser and Meals on Wheels. 
• Red Cross Park ranger. 
• Royal Blind Society and bread delivery for Social Service. 
• Security in vulnerable areas.  Advocating for people that have limited resources/skills to 

apply for housing, financial support, Realme login, email addresses, food, eviction notices, 
living in cars, healthcare issues, domestic violence, addictions and truancy. 

• SPCA, Art Deco Trust. 
• SPCA. 
• Through the RSA ie, supportive by telephone calling and bakes for needy and sick people. 
 
Comments from respondents coded to “school/teaching ”: 
• Art Deco guide and help a neighbour with English also English language, partners an 

English tutor. 
• At school - gardening, set up veggie garden. 
• Host a whanau group.  Volunteer at EIT for international students. 
• I volunteer my time at a local primary school. 
• I'm now help teaching computer skills to older folk if they need help.  
• Listen to children read at the local school. 
• Marewa School. 
• Phoned for Grey Power.  Reading at school. 
• Read at Kindergarten, visit an elderly lady everyday.  Provide transport for people to the 

hospital when needed. 
• Reading partner at local school. 
• Teacher aiding at local primary school. 
• Teaching. 
• Used to go to the schools for reading. 
• Volunteer at Nelson Park School. 
• Within my own community, supporting and mentoring students and potential business 

owners. 
• Working at Church, free computer consultancy. 
 
Comments from respondents coded to “sports ”: 
• Assist a sports group. 
• Church, coaching tennis and sport at school. 
• Coach high school rugby team. 
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• Coaches a hockey team. 
• Coaching kids for sports. 
• Committee member for son's sports club. 
• Counselling and coaching sport. 
• Football club member, help with club. 
• For my cricket club,  and random acts of kindness. 
• Involved in a sports club. 
• Junior rugby. 
• Kids rugby club. 
• Rugby team, school. 
• Run sport. 
• Sports club, separated fathers. 
 
Comments from respondents coded to “religious work ”: 
• Church community.  Hospital volunteer. 
• Church work - All Saints Taradale. 
• Church, coaching tennis and sport at school. 
• For my church, mainly cleaning of the church. 
• For the church involved in a prayer group. 
• HB Seafarers Centre, guide at Waiapau Cathedral of St. John the Evangalist. 
• I work at my church cleaning and doing the garden. 
• Mostly with my church, we run garage sales and look after the church grounds etc. 
• Working at Church, free computer consultancy.  
• Working with churches, delivery of furniture and other items to people in need. 
 
Comments from respondents coded to “food provider ”: 
• Help out at Senior Citizens Club as a cook. 
• Helping with fund raisers Cancer Society, food drives. 
• Meals on wheels. 
• Red Cross fundraiser and Meals on Wheels. 
• Royal Blind Society and bread delivery for Social Service. 
• Soup truck. 
 
Comments from respondents coded to “policing group ”: 
• City of Napier Cadet unit. 
• Civil Defence, Ostomy Support Committee member, Cancer Society collector. 
• Maori Warden. 
• Maori Wardens.  Marae mahi.  Maori Women's Welfare.  Plus others. 
• Napier Community Patrol. 
 
Comments from respondents coded to “conservation work ”: 
• Coast guard.  Bay View Fire Brigade. 
• DOC. 
• Land protection group. 
• Picking up the client from home nursing or house, helping out with morning/afternoon tea, 

lunch, activities such as games, out for drive.  Conservation work:  Planting, clearing the 
weeds, on bird projects (feeding).  MCA: executive member. 

 
Comments from respondents coded to “cultural ”: 
• Doing activities with the community, like Mau Rakau presentations. Not paid. 
• Host a whanau group.  Volunteer at EIT for international students. 
• Yes, at Pukemokimoki Marae. 
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Comments from respondents coded to “environmental group ”: 
• Forest and Bird volunteer. 
 
Comments from respondents coded to “ethnic group ”: 
• Art work and projects in the community with different ethnic communities. 
 
Comments from respondents coded to “other ”: 
• HB Seafarers Centre, guide at Waiapau Cathedral of St. John the Evangalist. 
• Hold two voluntary roles in Scouts NZ, a youth organisation focusing on the positive 

development of young people aged 6-26 in the community.  
• Justice of the Peace. 
• Kaitukumahi for Napier pilot city. 
• Marae Kohanga Reo Kaumatua roopu. 
• Political party member. 
• Reception. 
• Study. 
 
 
Comments from respondents who do not undertake volunteer community work: 
 
Comments coded: 

 
 
Comments coded to “no barriers” : 
• Have before, but not of late. 
• Haven't looked into it. 
• I didn't think about it very much, but I would like to do something soon. 
• No, just never thought of it. 
• No (x50). 
• Not really, but I work in social services so sometimes I really just need a break from doing 

things like that. 
 
Comments coded to “work”: 
• At moment trying to find a job. 
• Children, work. 
• Currently busy with job. 
• Family and work commitments (x3). 
• Full time work and young family. 
• I used to help with foodbank, but ran out of time work wise.  Now I have a young child to 

look after. 

Number Percent
No barriers 55 21.2%
Work 49 18.9%
No spare time 42 16.2%
Family 37 14.3%
Health 17 6.6%
Age 15 5.8%
Cost/finances 3 1.2%
Other interests 2 0.8%
Study 2 0.8%
Sports 1 0.4%
Other 6 2.3%
Sample 259
Note: Not additive as respondents comments could be coded into more than one category
Note: Sample is the number of respondents who answered the question
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• I work full time for a non-government organisation providing FREE face-to-face smoking 
cessation support. That's a 40 hour week.  I also teach dance at a local dance studio one 
night a week, 3 classes (so far) and are working towards our recital for next year in March.  
I have a 19 month old baby who spends the same amount of time I do at work at in-home 
childcare (PORSE), so unfortunately, I do not have time or money or energy to do 
voluntary work as much as I would love to and I have done so before.  

• I'm a caregiver at a rest home, so that is almost voluntary work with the low wager. 
• Long work hours, young children. 
• Not aware of what is available - work, hours. Would like to be though. 
• Study and work (x2). 
• Too busy juggling between work and family life. 
• Too busy with work and young family. 
• Too busy working. 
• Work and family commitments (x4). 
• Work and family obligations. 
• Work and family responsibilities. 
• Work commitments until recently and now I'm job hunting. 
• Work commitments (x12). 
• Work part time and have health issues. 
• Work time restrictions. 
• Work with caring with IHC as employment. 
• Work, shift worker. 
• Work (x7). 
• Working mother. 
• Young children/work. 
 
Comments coded to “no spare time” : 
• Advertising/availability. 
• Do not have the time. 
• Have more time. 
• I don't think the times we're living in leave us with much time or energy to give alot back 

once we've managed to put food on our own tables. 
• I work full time for a non-government organisation providing FREE face-to-face smoking 

cessation support. That's a 40 hour week.  I also teach dance at a local dance studio one 
night a week, 3 classes (so far) and are working towards our recital for next year in March.  
I have a 19 month old baby who spends the same amount of time I do at work at in-home 
childcare (PORSE), so unfortunately, I do not have time or money or energy to do 
voluntary work as much as I would love to and I have so done before.  

• I'm too busy. 
• Lack of time (x2). 
• More to do seven days a week. 
• No time (x2). 
• Not aware of what is available - work, hours. Would like to be though. 
• Not in last 12 months - time restraints. 
• Time and effort. 
• Time is the enemy. 
• Time limits, I have my own business. 
• Time restraints (x2). 
• Time restriction. 
• Time, finances and the need to be there for my son who has a medical disability. 
• Time, have to have paid work, son comes first. 
• Time (x19). 
• Too busy (x2). 
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Comments coded to “family”: 
• Busy with grandchildren. 
• Children, work. 
• Children. 
• Family - used to be in scouting. 
• Family and work commitments (x3). 
• Family commitments, carer to ill husband. 
• Family commitments. 
• Family health issues, wife has mental health issues and I'm burnt out now. 
• Full time career for my son. 
• Full time work and young family. 
• Full time work. 
• Having young children and husband working away from home. 
• Kids. 
• Long work hours, young children. 
• Look after elderly parent. 
• Look after grand-kids. 
• Neighbourhood Watch.  Aging would be the barrier and also still working part time. 
• No/yes - kids. 
• Shift hours - works nights, sleep days. 
• Spend time looking after grandchildren. 
• Time limits, I have my own business. 
• Time, finances and the need to be there for my son who has a medical disability. 
• Time, have to have paid work, son comes first. 
• Too busy juggling between work and family life. 
• Too busy with work and young family. 
• Two small children (toddlers) to look after so limited time. 
• Work and family commitments (x4). 
• Work and family obligations. 
• Work and family responsibilities. 
• Young children. 
• Young family (x2). 
 
Comments coded to “health” : 
• Assessed for Alzheimer's. 
• Have been slightly disabled. 
• Health and age. 
• Health issues (x2). 
• Health (x2). 
• Ill health (x3). 
• In a wheelchair. 
• Lack of mobility. 
• Poor eyesight and other health issues. 
• Poor health. 
• Time, finances and the need to be there for my son who has a medical disability. 
• Used to do ambulance, bad back now. 
• Work part time and have health issues. 
 
Comments coded to “age”: 
• Age (x4). 
• Family commitments, carer to ill husband. 
• Family health issues, wife has mental health issues and I'm burnt out now. 
• Health and age. 
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• My age, I used to do a lot. 
• My age (x3). 
• Neighbourhood Watch.  Aging would be the barrier and also still working part time. 
• Too old. 
• Too young (x2). 
 
Comments coded to “cost/finances” : 
• I don't think the times we're living in leave us with much time or energy to give alot back 

once we've managed to put food on our own tables. 
• Money issues, petrol costs etc. 
• Time, finances and the need to be there for my son who has a medical disability. 
 
Comments coded to “other interests”: 
• I travel overseas for a large part of the year. 
• No, but I have a number of hobbies which fill my days. 
 
Comments coded to “study”: 
• Study and work (x2). 
 
Comments coded to “sports” : 
• None.  I do belong to a sports club. 
 
Comments coded to “other”: 
• Lack of transport. 
• Meals on Wheels. 
• No understand English. 
• Now I am on my own it is very hard for me at the moment. 
• Rural based. 
• Seven days a week, 100 hours a week. 
 
Comparison with 2012 results: 

  
 
 
Q21 Are you a member of a voluntary social service group? 

  
 
Comments for yes: 
• Alzheimer Society Day Care (Mahana), Cape Kidnappers Conservation Wildlife Reserve, 

MCA (Multicultural Association). 
• Bay View Fire Brigade. 
• Church group. 
• Church (x2). 
• Citizens Advice Bureau and Victim Support. 

Yes 33.3% 25.3% -3.8%
No 64.8% 74.1% 3.5%
Don't know 2.0% 0.6% 0.4%
Not specified 0.0% 0.0% 0.0%
Total 100.0% 100.0%

2012
Percent 
Change2014

Number Percent
Yes 60 15.0%
No 335 83.8%
Don't know 5 1.3%
Not specified 0 0.0%
Total 400 100.0%
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• Community Hub. 
• Doing other people's gardens etc.  Helps people. 
• Environmental groups. 
• Equippers Church. 
• For my church, mainly cleaning of the church. 
• Foundation for the Blind. 
• Green Peace.  Is thinking about leaving, because they charge a monthly membership. 
• Grey Power. 
• Helps people if they need help. 
• Housing Department.  This relates to the bread delivery. 
• Jackarand House - since closed. 
• Lions. 
• Maori Women's Welfare League (x2). 
• Member of Blind Foundation. 
• Member of Napier volunteer group. 
• Napier Family Centre. 
• Napier Neighbourhood Support. 
• Napier Operatic Social club. 
• Napier RSA, Women's Section. 
• Neighbourhood Watch. Time restraints, other than Neighbour Watch. 
• Parkinson's Society, Disability Information Trust.  Child Society housing and others. 
• Pinc and Steel Cancer Rehab. 
• Plays bowls.  Because well into 80's and doesn't drive, she has to rely on friends and 

family to take her anywhere. 
• Plunket, Parents Centre, Surf Lifesaving Club. 
• Probus, Age Concern. 
• Probus. 
• Red Cross. 
• RNZFB, Age Concern. 
• Rotary, Retail Association for Taradale, Operatic Society. 
• RSA Women's. 
• Sailing club. 
• Salvation Army Church (x3). 
• Scouts. 
• SPCA. 
• Sports club. 
• St. Thomas More Church. 
• Stroke Club. 
• Taradale Club. 
• Tu Tangata Maraenui Mataruahau Maori Wardens Maraenui Community Council Trust. 
• Volunteer for Plunket, volunteer with Multi Culturual association of Hawkes Bay.  
• Volunteer with Multicultural Association.  Volunteer with Plunket Hawkes Bay.  Member of 

the Zonta Club of Hawkes Bay.  
• Youth Council (Napier City) (x5). 
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Comments for no (are there barriers stopping you from being a member of a voluntary social 
service group: 
 
Comments coded: 

 
 
Comments coded to “no barriers” : 
• No (x118). 
• No.  I have enough with what I do. 
• Nope. 
 
Comments coded to “no spare time” : 
• As said above, I just simply do not have the time to commit to anything else at this point in 

time. 
• Busy as I am. 
• Busy with grandchildren. 
• Family and time. 
• I don't think the times we're living in leave us with much time or energy to give alot back 

once we've managed to put food on our own tables. 
• Lack of time (x3). 
• No time (x2). 
• No, apart from work and family commitments. 
• No, but too busy. 
• Not really, spend free time around the church. 
• Time and effort. 
• Time and health. 
• Time and money. 
• Time factors. 
• Time limits, I have my own business. 
• Time restraints (x3). 
• Time restrictions with children. 
• Time, already spend my free time in other voluntary roles.  
• Time, because I am working full time. 
• Time (x22). 
• Too busy looking for a job. 
• Too busy (x2). 
• Two small children (toddlers) to look after so limited time. 
 
Comments coded to “family”: 
• A young family.  Time issue. 
• Children. 

Number Percent
No barriers 120 35.8%
No spare time 50 14.9%
Family 18 5.4%
Work 18 5.4%
Health 14 4.2%
Age 4 1.2%
Study 4 1.2%
Other interests 3 0.9%
Cost/finances 2 0.6%
Other 13 3.9%
Sample 335
Note: Not additive as respondents comments could be coded into more than one category
Note: Sample is the number of respondents who answered the question
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• Family and time. 
• Family commitments. 
• Family (x2). 
• Grandchildren. 
• Have young children. 
• Long work hours, young children. 
• Look after elderly parent. 
• No, apart from work and family commitments. 
• Time restrictions with children. 
• Two small children (toddlers) to look after so limited time. 
• Work and family commitments (x2). 
• Work and family responsibilities. 
• Young baby. 
• Young children and work. 
 
Comments coded to “work”: 
• Because working, that is enough for her. 
• I'd rather be working for money. 
• Long work hours, young children. 
• Not aware of what is available - work, hours. Would like to be though. 
• Shift worker. 
• Study and work (x2). 
• Time limits, I have my own business. 
• Time, because I am working full time. 
• Too busy looking for a job. 
• Work and family commitments (x2). 
• Work and family responsibilities. 
• Work (x4). 
• Young children and work. 
 
Comments coded to “health” : 
• Age and mobility. 
• Health issues. 
• Health (x2). 
• I have a major health problem that requires me to be at hospital four days per week for 

five hours per session. 
• I suffer a mental illness. 
• Ill health (x3). 
• I'm not sure of any to be honest, but yes, I have disability access needs which could 

potentially be a barrier.  
• Lack of mobility. 
• My health. 
• Time and health. 
• Was a member of Red Cross because of health. 
 
Comments coded to “age”: 
• Age and health slowing me up. 
• Age and mobility. 
• Age (x2). 
 
Comments coded to “study”: 
• Study and work (x2). 
• Study (x2). 
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Comments coded to “other interests”: 
• St. Johns supporter.  Still do work for bowls and wife knits for hospitals. 
• Time, already spend my free time in other voluntary roles.  
• Was a member of Red Cross because of health. 
 
Comments coded to “cost/finances” : 
• I'd rather be working for money. 
• Time and money. 
 
Comments coded to “other”: 
• Don't know much about that social work. 
• I am on a benefit so travel is a problem . 
• I haven't got the information very much (I didn't care about it before). 
• Laziness. 
• No, just shyness. 
• No, will be soon. 
• No legs. 
• Not particularly interested. 
• Same as before, but help in my own way. 
• Time and effort. 
• Time, finances and the need to be there for my son who has a medical disability.  If I was 

to volunteer, it would be to a group that relates to the disability my son has, but as it is an 
extremely rare condition we have little medical support because very little is known.  I 
therefore provide the support needed myself. 

• Too young (x2). 
 
Comparison with 2012 results: 

  
 
 
Q22 Do you use the service of any social service organisation?  (eg, Lifeline, Plunket, 

sickness benefit, Barnados, Age Concern, Birthright) 

 
  

Yes 15.0% 6.8% 8.2%
No 83.8% 91.1% -7.3%
Don't know 1.3% 0.7% 0.6%
Not specified 0.0% 1.4% -1.4%
Total 100.0% 100.0%

2012
Percent 
Change2014

Number Percent
Yes 73 18.3%
No 317 79.3%
Don't know 4 1.0%
Not specified 6 1.5%
Total 400 100.0%
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Organisations used coded: 

 
 
“Other” Organisations: 
• Budget Advice. 
• Challenge 2000 youth group. 
• Citizens Advice and Legal Aid. 
• Family centre. 
• Food Bank. 
• Home help (not sure who is the provider). 
• Home help via hospital. 
• Legal Aid. 
• Mosaic creative space. 
• People's Advocacy Society, Saturday Free Lawyer Clinic, Community Law. 
• Plunket and English language tutor who visit my home. 
• Richmond House. 
• School counsellor. 
• Senior Net for a while. 
• Whatever I can when needed. 
 
  

Number Percent
Plunket 33 45.2%
Work and Income New Zealand 11 15.1%
Age Concern 6 8.2%
Birthright 2 2.7%
Green Prescription 2 2.7%
Healthline 2 2.7%
Tamariki Ora 2 2.7%
Cancer Society 1 1.4%
Citizens Advice 1 1.4%
Grey Power 1 1.4%
RSA 1 1.4%
St Johns 1 1.4%
Alzheimers Society 0 0.0%
Barnados 0 0.0%
Directions 0 0.0%
Family Centre 0 0.0%
Helpline 0 0.0%
Hohepa 0 0.0%
Invalids Benefit 0 0.0%
Lifeline 0 0.0%
MS Society 0 0.0%
Parkinsons Society 0 0.0%
Senior Citizens Association 0 0.0%
War Pension 0 0.0%
Youth Transition Service 0 0.0%
Youthline 0 0.0%
Other 15 20.5%
Sample 73
Note: Not additive as respondents comments could be coded into more than one category
Note: Sample is the number of respondents who answered the question
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Comparison with 2012 results: 

  
 
 
Q23 Would you say your quality of life has improved over the past 5 years? 

 
  
Comments coded for yes, quality of life has improved over the past 5 years: 

 
 
Comments coded to “financially secure/income increased”: 
• Back at work after having children, so more money in the household. 
• Better health than I had five years ago. 
• Better work life balance and income. 
• Cause now I work not study, and own property. 
• Children are older and more responsible. 
• Economy has picked up for farmers. 
• Finances have improved. 
• Financial situation has improved. 
• Financially educated and secure. 
• Financially secure, good health, able to go for trips overseas. 
• Gained a qualification, got a good job (and come across great job opportunities), don't 

have a lot of debt, have my own rental, and most of all my daughter who I can provide for 
comfortably on my own. 

• General salary increases, income has improved. 

Yes 18.3% 16.6% 1.7%
No 79.3% 82.4% -3.1%
Don't know 1.0% 0.0% 1.0%
Not specified 1.5% 1.0% 0.5%
Total 100.0% 100.0%

2012
Percent 
Change2014

Number Percent
Yes 204 51.0%
No 162 40.5%
Don't know 32 8.0%
Not specified 2 0.5%
Total 400 100.0%

Number Percent
Financially secure/income increased 35 17.2%
Family 27 13.2%
Age/retirement 24 11.8%
Employment 24 11.8%
House/housing 24 11.8%
Personal attitude 22 10.8%
Social life/recreation/freedom 21 10.3%
Enjoy life/better standard of living 19 9.3%
Health and fitness 19 9.3%
Positives of living in Napier 19 9.3%
Studying 6 2.9%
Stable/more settled 5 2.5%
Change of lifestyle 4 2.0%
Children left home 3 1.5%
Relationships 0 0.0%
Other 17 8.3%
Sample 204
Note: Not additive as respondents comments could be coded into more than one category
Note: Sample is the number of respondents who answered the question
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• Getting a house, car, well paid job. 
• Getting towards end of mortgage, children are settled. 
• Health and more income. 
• Higher income. 
• Husband changed job, better pay. 
• I'm earning better wages. 
• I'm higher paid and in a stable job. 
• I'm working more hours so earning more money. 
• Increased income, new family additions developing our property. 
• Increased income.  Return to work force. 
• Increased wage, moved to warmer climate. 
• I've worked hard to make life better, have financial security and own my own home. 
• Just the same, my wife is now working bringing in a little extra money, but it hasn't 

changed our style, we are very comfortable. 
• More financially sound. 
• More money. 
• More work and better wages. 
• My health has improved.  Financially better off.  Feel a part of the community (x2). 
• Nearing retirement so have reduced my working hours, finances are sound. 
• Paid off the mortgage so have more money. 
• Since moving from Tauranga to Napier, earnings have increased because her husband 

has advertised his business more. 
• Working less, reduced my hours from 80 a week to 40 a week. 
• Yes - financially - income has gone up.  Our attitude to wanting a better life for our 

children has paid off by hard work. 
 
Comments coded to “family”: 
• 11 out of 10.  Because of a really good family. 
• Able to spend more time with the children which is a plus.  Settled in Napier. 
• Access to clean air and healthy environment.  Kids are growing older. 
• Back at work after having children, so more money in the household. 
• Because I am working.  Children doing there own thing now. 
• Because I love being with my family and going out at night. 
• Better work life balance and income. 
• Children are older and more responsible. 
• Children growing up now and independent. 
• Expanding and having a family. 
• Gained a qualification, got a good job (and come across great job opportunities), don't 

have a lot of debt, have my own rental, and most of all my daughter who I can provide for 
comfortably on my own. 

• Getting towards end of mortgage, children are settled. 
• Good health and we are comfortably settled in life.  Good quality of life here. 
• Have a house and a baby and am starting to learn (from older people) that people of my 

age group do have a voice. 
• Having children. 
• I like living in NZ, more opportunities for families in some areas. 
• I'm retired, so I'm only working a few hours in our own business now. 
• Increased income, new family additions developing our property. 
• I've become qualified and have a job and have become a parent. 
• Job progression.  Started a family. 
• Maternity leave at moment. 
• Moved to Napier to be close to family. 
• Started a family, bought own house. 
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• The kids are getting older and very happy with my life, money is always not enough, but I 
am happy.  Napier for bringing up kids have moved from Auckland. 

• We moved to Napier and we love it, near grandchildren.  I gave up work and enjoy being 
at home and seeing lots of my grandchildren. 

• We shifted from Wellington to Napier in late 2008 and as a result our lives are more 
relaxed, and our children have better quality and range of developmental experiences. 

• Yes - financially - income has gone up.  Our attitude to wanting a better life for our 
children has paid off by hard work. 

 
Comments coded to “age/retirement” : 
• As I get older I become more mature and am allowed to do more things. 
• Because now retired, freedom. 
• Been away on trips, had some holidays. 
• Do lots of travel as we are both retied. 
• Everything changes for the better the older I get. 
• I am retired. 
• I go out to things, I'm active at 95. 
• I have more time on my hands now I'm retired. 
• I've gone on a pension. 
• Just because I'm getting older. 
• Just because I'm getting older. 
• Just being older. 
• Just getting older being able to do more stuff. 
• Just getting older. 
• Just growing up and trying to make things better for myself. 
• Moving to a retirement village as we feel very secure. 
• My health is better than it was and I have retired. 
• My husband and I are both retired. 
• Nearing retirement so have reduced my working hours, finances are sound. 
• Not so busy now I have retired.  More time for myself. 
• Older and wiser, found the career I want. 
• Retirement, environment, part time job. 
• We have retired and moved to Napier which has given us many more options to do things. 
• We have retired. 
 
Comments coded to “employment” : 
• Because I am working.  Children doing there own thing now. 
• Because I've gotten older. 
• Better health than I had five years ago. 
• Getting used to high School and work. 
• Got osteoarthritis. 
• I brought my business back to Napier from Wellington and has been wonderful. 
• I changed jobs. 
• I have an apprenticeship and better health. 
• I play sport, keep fit and have a physical job. 
• I'm earning better wages. 
• I'm higher paid and in a stable job. 
• I'm in good employment. 
• I'm retired, so I'm only working a few hours in our own business now. 
• I'm working more hours so earning more money. 
• I'm working would be the only reason. 
• Increased income.  Return to work force. 
• Job progression.  Started a family. 
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• More work and better wages. 
• Much better job. 
• Nearing retirement so have reduced my working hours, finances are sound. 
• Older and wiser, found the career I want. 
• Personal circumstances have improved with better jobs. 
• Retirement, environment, part time job. 
• Working less, reduced my hours from 80 a week to 40 a week. 
 
Comments coded to “house/housing” : 
• Because we are from a very violent area in South Africa. 
• Better work life balance and income. 
• Changes in technology. 
• Gained a qualification, got a good job (and come across great job opportunities), don't 

have a lot of debt, have my own rental, and most of all my daughter who I can provide for 
comfortably on my own. 

• Getting a house, car, well paid job. 
• Good health and we are comfortably settled in life.  Good quality of life here. 
• Have a house and a baby and am starting to learn (from older people) that people of my 

age group do have a voice. 
• Home owners. 
• I own my own home. 
• Immigrated to New Zealand to a much better life, bought a house. 
• I've worked hard to make life better, have financial security and own my own home. 
• Mortgage free (x2). 
• Moved to the next level of housing. 
• Moving to a retirement village as we feel very secure. 
• Our lifestyle, as own farm now, we were firewood merchants before. 
• Paid off the mortgage so have more money. 
• Parents own our home. 
• Purchasing a better car.  Going from renting to buying a house, having an overseas 

holiday. 
• Started a family, bought own house. 
• The area that we live in as we moved suburbs. 
• The mortgage is ticking down which is good.  My kids are off doing their own thing. 
• We have got a quiet private safe place to live.  We are eating healthy food.  We are doing 

what we wanted to do. 
• We now have our own home and do not have to rent.  There is alot of poor housing out 

there.  I think councils should have a right to inspect housing at any level not just for 
poorer people.  There are people of the middle class who have to rent crappy housing as 
well.    

 
Comments coded to “personal attitude”: 
• All the skills I need. 
• Always good. 
• Have a house and a baby and am starting to learn (from older people) that people of my 

age group do have a voice. 
• I do more for myself. 
• I have a partner, got a dog now.  Smaller place great all round. 
• I have been growing as a person more confident. 
• I was a bit of a troublemaker, but now I've settled down and am working hard at High 

School. 
• I'm earning more money and certain things are becoming more affordable. 
• I'm looking after myself a little better. 
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• I'm not in a bad position and with life's ups and downs, I'm in a better position than five 
years ago. 

• I've learned more on how to help people in need. 
• Joined the social group activities, get to know people, good environment. 
• Just ups and down with Leukaemia medication, but besides that quite happy. 
• Lucky we work hard. 
• More positive. 
• Personal achievements. 
• Stable government. 
• The Government is doing the right thing, NZ is a better place. 
• We are getting on top of our debts. 
• What I've achieved within myself, how confident I feel. 
• Worked hard and saved money for a better life. 
• You can only follow your heart to succeed in what you want to do in life, that is what I 

have learnt in the last five years. 
 
Comments coded to “social life/recreation/freedom”: 
• Able to take up more interests like Zumba, Aerobics and golf. 
• Because I love being with my family and going out at night. 
• Been away on trips, had some holidays. 
• Being able to do what I love here.  The job, starting a family, making lovely friends and 

buying your own home. 
• Do lots of travel as we are both retired. 
• Have taken up music and am quite happy. 
• I go out to things, I'm active at 95. 
• I have a partner, got a dog now.  Smaller place great all round. 
• I have been going to free  English classes in Maraenui. 
• I have more time on my hands now I'm retired. 
• I've stayed at school and being involved with sport. 
• Joined the social group activities, get to know people, good environment. 
• Less financial pressure.  Less children at home, less worry, more time for myself.  More 

comfortable in my job. 
• More time to do things I like. 
• More time to yourself.  Family left home more resources for ourselves.  More money for 

travel. 
• Napier is a nice place to live in, I have good friends and family here and there is plenty 

happening and things to do. 
• Not so busy now I have retired.  More time for myself. 
• People come to me when they have problems so I'm involved in the community and feel 

wanted. 
• Personal circumstances have improved with better jobs. 
• Purchasing a better car.  Going from renting to buying a house, having an overseas 

holiday. 
• Time out for myself and look after myself. 

 
Comments coded to “enjoy life/better standard of living”: 
• Able to spend more time with the children which is a plus.  Settled in Napier. 
• Access to clean air and healthy environment.  Kids are growing older. 
• As my parents income has increased and I stopped staying with my biological father every 

fortnight. 
• Because I've gotten older. 
• Being 18, having a job and steady income. 
• Eating better, living in a better area, moving from Hastings to rural Napier. 
• Got osteoarthritis. 
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• Husband changed job, better pay. 
• I enjoy what I'm doing more now. 
• I like living in NZ, more opportunities for families in some areas. 
• I think the stage of life we are at, children no longer babies.  We appreciate living in a 

wonderful place like Napier. 
• Just feel my life is getting better as I get older. 
• Just growing up and trying to make things better for myself. 
• Just the same, my wife is now working bringing in a little extra money, but it hasn't 

changed our style, we are very comfortable. 
• Less financial pressure.  Less children at home, less worry, more time for myself.  More 

comfortable in my job. 
• Life is good. 
• Life is just getting better. 
• Life is settled and calm. 
• Made lots of changes in my life for the better and did it all by myself. 
 
Comments coded to “health and fitness”: 
• Because good health and enjoy voluntary work.  U3A - has joined.  On-line Senior 

University. 
• Bought a cheaper house, reduced mortgage. 
• Financially secure, good health, able to go for trips overseas. 
• Good employment I have now has improved our quality of life. 
• Got a house and kids. 
• Health and more income. 
• Health services are getting better and better. 
• I am now more aware of how to care for my health. 
• I had an illness, has now improved a lot. 
• I have an apprenticeship and better health. 
• I play sport, keep fit and have a physical job. 
• I'm not really sure, no health problems. 
• Looking after myself better, diet and exercise wise. 
• My health has improved as I have taken the time to work on it ie, nutrition and exercise. 
• My health has improved since I came here. 
• My health has improved.  Financially better off.  Feel a part of the community (x2). 
• My health is better than it was and I have retired. 
• We have got a quiet, private safe place to live.  We are eating healthy food.  We are doing 

what we wanted to do. 
 
Comments coded to “positives of living in Napier”: 
• Cause now I work not study, and own property. 
• Everything changes for the better the older I get. 
• Good employment I have now has improved our quality of life. 
• I brought my business back to Napier from Wellington and has been wonderful. 
• I feel facilities in Napier have got better. 
• I love the Napier lifestyle, my quality of life improved upon moving here. 
• I think the stage of life we are at, children no longer babies.  We appreciate living in a 

wonderful place like Napier. 
• Increased wage, moved to warmer climate. 
• Less stress, less traffic, better weather since moving to Napier. 
• Moved to Hawkes Bay, better climate and scenery and family here. 
• Moved to Napier to be close to family. 
• Moving to Napier from Auckland. 
• Napier is a nice place to live and my studies are going well. 
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• Napier is a nice place to live in, I have good friends and family here and there is plenty 
happening and things to do. 

• Since moving from Tauranga to Napier, earnings have increased because her husband 
has advertised his business more. 

• The kids are getting older and very happy with my life, money is always not enough, but I 
am happy.  Napier for bringing up kids have moved from Auckland. 

• We have retired and moved to Napier which has given us many more options to do things. 
• We moved to Napier and we love it, near grandchildren.  I gave up work and enjoy being 

at home and seeing lots of my grandchildren. 
• We shifted from Wellington to Napier in late 2008 and as a result our lives are more 

relaxed, and our children have better quality and range of developmental experiences. 
 
Comments coded to “studying”: 
• Because good health and enjoy voluntary work.  U3A - has joined.  On-line Senior 

University. 
• I've become qualified and have a job and have become a parent. 
• I've stayed at school and being involved with sport. 
• Just changing from intermediate to high school. 
• Napier is a nice place to live and my studies are going well. 
• No longer a student. 

 
Comments coded to “stable/more settled” : 
• A little more balance in my work life. 
• I'm not in a bad position and with life's ups and downs, I'm in a better position than five 

years ago. 
• I've worked hard to make life better, have financial security and own my own home. 
• Less financial pressure.  Less children at home, less worry, more time for myself.  More 

comfortable in my job. 
• We shifted from Wellington to Napier in late 2008 and as a result our lives are more 

relaxed, and our children have better quality and range of developmental experiences. 
 
Comments coded to “change of lifestyle” : 
• I love the Napier lifestyle, my quality of life improved upon moving here. 
• Immigrated to New Zealand to a much better life, bought a house. 
• Increased wage, moved to warmer climate. 
• Our lifestyle, as own farm now, we were firewood merchants before. 
 
Comments coded to “children left home”: 
• Cos it has. 
• Kids have left home. 
• The mortgage is ticking down which is good.  My kids are off doing their own thing. 
 
Comments coded to “other”: 
• About the same. 
• Because I've got a job.  Stop alcohol and drugs. 
• Children are a bit older, out of the stage when you feel you need to be around 24/7.  

Finances are better. 
• Dropped to the bottom and now going up. 
• Growing up. 
• Hard work has helped us. 
• Hard-out kuz! 
• It has stagnated. 
• It's been ok.  
• I've used services like Napier family centre, which helped me. 
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• Just how I feel. 
• Like to think so. 
• Met the right lady. 
• No student loan fees. 
• Stop alcohol. 
• Unsure why. 
• Well it hasn't really got worse. 
 
 
Comments coded for no, quality of life has not improved over the past 5 years: 

 
 
Comments coded to “stable/stayed the same”: 
• Always been good (x2). 
• Changing times, things seem to be more difficult now, harder to make ends meet.  I think 

things were better years ago when we had less.  Getting older, so hope it will stay the 
same with no major health problems. 

• Has stayed about the same. 
• Hasn't changed much. 
• It has remained much the same. 
• It has remained very much the same. 
• It has stayed about the same. 
• It has stayed the same (x3). 
• It has stayed the same.  I was made redundant recently. 
• It hasn't changed much. 
• It is about the same, since retiring things have been much harder financially. 
• It is about the same. 
• It is just the same, that is not to say it isn't good. 
• It is much the same, but I'm happy. 
• It is much the same, I'm quite happy with my life. 
• It is much the same (x5). 
• It is still the same. 
• It is the same (x2). 
• It's remained pretty much the same and I enjoy it. 
• Just stayed the same (x2). 
• Just the same (x2). 
• Much the same, there hasn't been any changes. 
• Much the same (x2). 

Number Percent
Stable/stayed the same 49 30.2%
Health and fitness 37 22.8%
Not financially secure/not enough income/price increases 34 21.0%
Age 15 9.3%
Employment 8 4.9%
Family 7 4.3%
Government 5 3.1%
Lack of social services 1 0.6%
House/housing 0 0.0%
Moving to Napier from elsewhere 0 0.0%
Relationship 0 0.0%
Other 7 4.3%
Sample 162
Note: Not additive as respondents comments could be coded into more than one category
Note: Sample is the number of respondents who answered the question
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• My quality of life has remained fairly static for some time, so has neither degraded or 
improved. 

• Remained relatively stable. 
• Remarried, about the same. 
• Restricted by limited income.  But on the other hand it has got no worse either. 
• Same job, small house nothing has changed. 
• Stayed the same (x6). 
• Stayed the same.  Let it be.  Quite happy. 
• Stayed the same.  Prices have gone up, but wages haven't, have to be more frugal 
• Stayed very good. 
• The same different challenges. 
 
Comments coded to “health and fitness”: 
• Because I am getting older, aches and pains that just get worse. 
• Both have deteriorated, husband is the worst. 
• Cancer. 
• Changing times, things seem to be more difficult now, harder to make ends meet.  I think 

things were better years ago when we had less.  Getting older, so hope it will stay the 
same with no major health problems. 

• Due to health concern. 
• Due to ill health. 
• Had a slight heart attack 12 months ago, which has slowed me down a bit. 
• Had to have operations. 
• Have a long term illness and can't work. 
• Have developed a major health problem. 
• Health is deteriorating. 
• Health issues - rest of life is great. 
• Health issues and aging. 
• Health issues have reduced my quality of life. 
• Health issues. 
• Health problems mean I can't get out by myself. 
• Health (x2). 
• I have asthma and I have developed arthritis, especially in my hands. 
• I have health issues. 
• I have poor health and things are hard financially.  If I have to go to the doctor, I can't 

afford to buy food. 
• I have put on weight from having children and can't get it off, leaving me no energy to 

exercise. 
• I lost my second leg during this time and find it difficult to get around. 
• Ill health. 
• I'm a diabetic.  I'm unemployed and finances are tight. 
• I'm an asthmatic so have health issues. 
• It has deteriorated due to poor health (x2). 
• It is reduced as I'm not working and my mental health isn't great. 
• I've been made redundant and have had a heart attack, as soon as I tell a new employer 

I've had a heart attack they don't want to know. 
• Lack of money and limited healthcare options.  High doctor costs especially at the 

weekend. 
• Lost my husband and I have a leg disability, very hard nursing my husband. 
• My health. 
• My poor eyesight and not being able to get neighbours to help me. 
• Sickness. 
• Social economics, nutrition and health. 



Napier Social Monitor 2014 

APR Consultants Ltd  96 

• We have had ill health. 
 
Comments coded to “not financially secure/not enough income/price increases”: 
• Can't seem to get ahead, everything going up and no pay rises. 
• Cost of living has risen. 
• Cost of living is huge. 
• Cost of living is increasing, but income is not. 
• Definitely not, the cost of living is rising all the time and it is more difficult to provide for 

children's needs eg, sports etc. 
• Economic stress, have to work harder and harder. 
• Economically it is harder to make ends meet. 
• Everything is going backwards.  Income decreases and everything is going up. 
• Finances are reduced as only one of us is working now. 
• Financial - things cost more, taxes are increasing so we are worse off financially. 
• Financial climate makes it very difficult to get ahead with rising costs, but no wage rises. 
• Financial pressures.  Price increases, but wages aren't increasing. 
• Four years ago made redundant, have found life more of a struggle. 
• Getting older and not making as much money as I did. 
• Gone down a huge way, I did have my own business and health has gone downhill since I 

no longer have it. 
• I can't seem to get ahead financially, I have a leasehold property with massive annual 

lease fees and a job that I enjoy, but which doesn't allow me to save anything or enable 
me to freehold our property.  We can't afford to travel or go on holidays or dine out etc, 
much.  Everything is expensive.  

• I have poor health and things are hard financially.  If I have to go to the doctor, I can't 
afford to buy food. 

• I left a well paid job and my current job pays below the minimum wage. 
• I'm a diabetic.  I'm unemployed and finances are tight. 
• It has been consistently good. 
• Lack of money and limited healthcare options.  High doctor costs especially at the 

weekend. 
• Money goes nowhere as far as it used too, costs and rates continue to rise. 
• Napier economy is poor. 
• Poor economic situation.  Can't get a job in the profession I tried for. 
• Price of living is now too high. 
• Prices keep going up, wages stay the same.  It's hard to provide everything that a family 

needs, let alone extras. 
• Restricted by limited income.  But on the other hand it has got no worse either. 
• Rising food costs, power costs. 
• The financial and time pressures of having four children doesn't leave a lot of time for us. 
• Things have got harder financially. 
• Tougher finance. 
• Wages have fallen against the price of food stuffs, petrol and power. 
• We are retired, moved from a good income to fixed income and moved back to Napier. 
• We have become a one income household with rising costs. 
 
Comments coded to “age”: 
• Age. 
• Because I am getting older, aches and pains that just get worse. 
• Changing times, things seem to be more difficult now, harder to make ends meet.  I think 

things were better years ago when we had less.  Getting older, so hope it will stay the 
same with no major health problems. 

• Getting older and not making as much money as I did. 
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• Gone down a huge way, I did have my own business and health has gone down hill since 
I no longer have it. 

• Health issues and aging. 
• I'm getting older. 
• It has deteriorated due to aging. 
• It has deteriorated, age is a big problem. 
• My quality of life has been pretty good over the past five years now that I am retired. 
• Not at all, coming to 90 in two months. 
• Retirement allows one to do what I want to do. 
• The same as always.  A very elderly lady who doesn't go out much. 
• We are getting old. 
• We are retired, moved from a good income to fixed income and moved back to Napier. 
 
Comments coded to “employment” : 
• Hard finding a job or course to get on to, especially something that I really like doing. 
• I finished full time employment a few years ago. 
• I'm not working at present. 
• It is reduced as I'm not working and my mental health isn't great. 
• I've been made redundant and have had a heart attack, as soon as I tell a new employer 

I've had a heart attack they don't want to know. 
• Lack of jobs in Hawkes Bay. 
• Lack of jobs. 
• Poor economic situation.  Can't get a job in the profession I tried for. 
 
Comments coded to “family”: 
• Because of circumstances. 
• Have had two more kids in the past five years and that is certainly a plus, but being a 

single dad and bringing them up by myself is bad. 
• I was widowed during that time. 
• Income stayed the same, but costs rising all the time.  Much harder to make ends meet 

and I have to work and have my child in day care. 
• It has been consistently good. 
• I've been through a divorce. 
• The financial and time pressures of having four children doesn't leave a lot of time for us. 
 
Comments coded to “government” : 
• A lot of things have changed through the government. 
• Country gets worse, whole place is soft on crime. 
• National Government have screwed us badly. 
• Not good economics, more from Government policies not meeting our needs. 
• Not much in last few years.  Government is a problem. 
 
Comments coded to “lack of social services” : 
• Because on my own for the last four years. 
 
Comments coded to “other”: 
• Because of lack of special Autism services.  
• Hard to improve on something that's wonderful. 
• Has already been good. 
• Husband deceased six years ago. 
• I've always had a good quality of life. 
• Recession affects everyone. 
• Wife has passed away. 
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Comparison with 2012 results: 

 
 
 
Q24 What do you think may happen to your quality of life in the next 5 years? 

 
 
Comments coded to quality of life likely to improve over the next 5 years: 

 
 
Comments coded to “employment” : 
• "Getting a life", time to work. 
• A lot depending what the Government has ahead for us and getting a job. 
• As the children get older I should be able to go back to work. 
• Because change of jobs. 
• Because I will be returning to work force. 
• Better job prospects, want to make it better. 
• Business long term plans coming to fruition. 
• Finish training and get a full time job. 
• Graduated from my course and hopefully will get a job. 
• Hope to buy a house/finances and job opportunities better. 
• Hopefully get a full time job. 
• I have no stress in my life anymore.  I used to have a very stressful job. 
• I may go back to work in five years when all the kids are at school. 
• I may have finished my education and be working. 

Yes 51.3% 50.0% 1.2%
No 40.5% 45.6% 7.2%
Don't know 8.0% 4.2% -0.5%
Not specified 0.3% 0.2% 0.2%
Total 100.0% 100.0%

2012
Percent 
Change2014

Number Percent
Likely to improve 138 34.5%
Stay about the same 169 42.3%
Likely to deteriorate 60 15.0%
Don't know 33 8.3%
Not specified 0 0.0%
Total 400 100.0%

Number Percent
Employment 29 21.0%
Financially secure/income increased 27 19.6%
Personal attitude/growth 26 18.8%
Studying 17 12.3%
Social life/recreation/freedom 10 7.2%
Health and fitness 9 6.5%
Children left home/children more mature 8 5.8%
House/housing 7 5.1%
Change of life style 6 4.3%
Family 6 4.3%
Hopefully 6 4.3%
Age/retirement 5 3.6%
Relationships 3 2.2%
Government 2 1.4%
Positives of living in Napier 2 1.4%
Other 4 2.9%
Sample 138
Note: Not additive as respondents comments could be coded into more than one category
Note: Sample is the number of respondents who answered the question
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• I should get a job and move out of home. 
• I think I will find a job and my life will get better. 
• I'll end up getting a job. 
• I'm aiming for more hours and better employment. 
• I'm with a stable firm, so have plenty of work.  I'm saving. 
• Keep on working hard at school and get a good job when I leave or go on to further study. 
• More income as I will go back to work and we own a business and hope to grow that. 
• My children will be going to school and I will be re-entering the work force. 
• My partner will hopefully have a job once he qualifies next year. 
• Permanent employment better financially. 
• The course I'm doing will help me move up the ladder in my employment. 
• There will be more jobs, so more money in the economy so everyone will have a better 

quality of life. 
• Trying to start up my own business so hopefully it will improve, but not sure it will take off. 
• We are just starting out, so expect to progress in careers. 
• We shifted our business from the CBD and business has improved. 
 
Comments coded to “financially secure/income increased”: 
• As we will be able to pay off more debt. 
• Because I would be richer than I am at the moment. 
• Children will become even more independent, think finances will improve. 
• Children will have left home, so will have more money and more time. 
• Developing our own business and future plans for our family. 
• Financially it will improve, but health wise I wouldn't like to say. 
• Getting some decent income. 
• Higher pay, start flatting with friends. 
• Hope to buy a house/finances and job opportunities better. 
• Hope to earn more money after I finish my study. 
• Hopefully finances will improve.  Hopefully the Government will increase benefits to favour 

people. 
• I hope to improve our income, I've put something in place to do this so we will be able to 

do more of the things we want to do. 
• I'm with a stable firm, so have plenty of work.  I'm saving. 
• Less financial pressure, children getting older. 
• More income as I will go back to work and we own a business and hope to grow that. 
• Once children are school age, I will return to work and we will go back to being two 

income family meaning that paying bills etc, won't be such a struggle. 
• Paid off lots of debt we borrowed to start business and in five years will have paid it all, so 

will be raring to go. 
• Permanent employment better financially. 
• Should return to being a double income family as kids go to school. 
• Study I'm taking up which will lead to a promotion, better job satisfaction and more pay. 
• The economy is getting back on track, so hopefully there will be more pay rises. 
• The savings will grow. 
• There will be more jobs, so more money in the economy so everyone will have a better 

quality of life. 
• We shifted our business from the CBD and business has improved. 
• We will have two incomes and will purchase a house or move from our present home. 
• Where I'll have more money and time for myself. 
• Will earn more, buy more property. 
 
Comments coded to “personal attitude/growth” : 
• Because I should be different or have change. 
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• Because I will be older and able to make my own decisions about my path in life. 
• Because I'm going to motivate myself. 
• Because that is usually how life is, unless we had something terrible happen.  We are the 

sort of family that pulls ourselves up from downs though, so we may have it rough, but we 
try very hard to get through it. 

• Being more positive. 
• Business long term plans coming to fruition. 
• By looking after myself. 
• Children growing up, more time. 
• Confident it will. 
• Faith, where God has got me at the moment, good food and family. 
• For the best of my tamariki to help what they want to do in life. 
• Hard work. 
• I am simply someone who aspires to grow and learn new things, take on challenges to 

gain experience and learn.  I am young, 22 years of age and I've been on my own since 
the age of 16.  I've come from a family of bad addictions:  alcohol, drugs, gambling, 
domestic violence, emotional and mental abuse, unsettling lifestyle.  I've seen a lot and 
have been through a lot.  I know what I want in life and that is to be successful.  I have 
always strived to do better and I will do better and I have done better. 

• I have an optimistic outlook on life and I will have finished my education. 
• I have better life management and budgeting skills. 
• I intend to do things to improve my quality of life.  I've come to the point where I realised 

things were going downhill, so I'm now making steps to improve it. 
• I plan to put in a garden and grow my own food. 
• I think I will find a job and my life will get better. 
• I'm an optimist.  If things go to plan it will be better. 
• Making good decisions! 
• Opportunities keep popping up. 
• Positive thinking. 
• Putting plans in place for a better outcome. 
• That is my attitude.  If it doesn't improve we will do something about it. 
• The course I'm doing will help me move up the ladder in my employment. 
• To complete my goals. 
 
Comments coded to “studying”: 
• "Getting a life", time to work. 
• Because I'm going to university. 
• Because I'm going to Wellington to university. 
• Finally finish High School. 
• Finish training and get a full time job. 
• Graduate from my course and hopefully will get a job. 
• Hope to earn more money after I finish my study. 
• I am currently a school student with many commitments and am hoping that once I finish 

the school year I will be able to manage my commitments better and prioritise my health 
and fitness more. 

• I have an optimistic outlook on life and I will have finished my education. 
• I may have finished my education and be working. 
• I will be doing tertiary studies which will be more interesting. 
• I will have finished school and be moving into the next stage. 
• I'll be enrolling myself in at EIT next year and that will be a whole new experience. 
• I'll have finished my apprenticeship and getting married. 
• I'm leaving school and I will be more independent. 
• Keep on working hard at school and get a good job when I leave or go on to further study. 
• Study I'm taking up which will lead to a promotion, better job satisfaction and more pay. 
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Comments coded to “social life/recreation/freedom”: 
• As I grow older I become more independent and receive more freedom. 
• Because I'm going to do more. 
• Buy a house, car, go on holiday, spend quality time with my family. 
• I should get a job and move out of home. 
• I'm leaving school and I will be more independent. 
• Kids are getting older so we can get out and do more. 
• Kids are getting older, so will be able to get out and do more with them. 
• Making arrangements towards retirement so that we can have the lifestyle we want. 
• We'll have more time - children growing up. 
• Where I'll have more money and time for myself. 
 
Comments coded to “health and fitness”: 
• Because I am committed to keep going to the gym, doing my training and eating healthy. 
• Change of lifestyle, thinking healthier being healthier. 
• Changing to a healthy lifestyle. 
• Financially it will improve, but health wise I wouldn't like to say. 
• I am currently a school student with many commitments and am hoping that once I finish 

the school year I will be able to manage my commitments better and prioritise my health 
and fitness more. 

• I hope the tests I'm waiting for will show what is wrong and I will be able to get treatment 
and return to a better quality of life. 

• I think with the continued use of my medication I will get on top of my health problem. 
• Like to think it will improve.  I have had major orthopaedic surgery, it has taken sometime 

to recover. 
• The care I get from the mental health services will improve my health. 
 
Comments coded to “children left home/children more mature” : 
• As the children get older I should be able to go back to work. 
• Children getting older and we hope to move. 
• Children growing up, more time. 
• Children will become even more independent, think finances will improve. 
• Children will have left home, so will have more money and more time. 
• I may go back to work in five years when all the kids are at school. 
• Kids will be out of the house. 
• We may have our oldest child leave home. 
 
Comments coded to “house/housing” : 
• Buy a house, car, go on holiday, spend quality time with my family. 
• Children getting older and we hope to move. 
• Higher pay, start flatting with friends. 
• Hope to buy a house/finances and job opportunities better. 
• We hope to have our own home. 
• We will have two incomes and will purchase a house or move from our present home. 
• Will earn more, buy more property. 

 
Comments coded to “change of life style”: 
• Change of lifestyle, thinking healthier being healthier. 
• Changing to a healthy lifestyle. 
• Going back to Christchurch where we came from. 
• Hope to relocate to Australia. 
• I am simply someone who aspires to grow and learn new things, take on challenges to 

gain experience and learn.  I am young, 22 years of age and I've been on my own since 
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the age of 16.  I've come from a family of bad addictions:  alcohol, drugs, gambling, 
domestic violence, emotional and mental abuse, unsettling lifestyle.  I've seen a lot and 
have been through a lot.  I know what I want in life and that is to be successful.  I have 
always strived to do better and I will do better and I have done better. 

• I have no stress in my life anymore.  I used to have a very stressful job. 
 
Comments coded to “family”: 
• Buy a house, car, go on holiday, spend quality time with my family. 
• Developing our own business and future plans for our family. 
• Faith, where God has got me at the moment, good food and family. 
• Once children are school age, I will return to work and we will go back to being a two 

income family meaning that paying bills etc, won't be such a struggle. 
• Should return to being a double income family as kids go to school. 
• We'll have more time - children growing up. 
 
Comments coded to “hopefully”: 
• I just hope things continue to improve. 
• It is silly to think that it won't improve. 
• Just think it will. 
• Not sure, just think it will get better. 
• The country is on the right track to go forward, so hopefully I will feel the effect of that. 
• Things are looking better economically. 
 
Comments coded to “age/retirement” : 
• As I grow older I become more independent and receive more freedom. 
• In five years will look at being retired. 
• It will improve once I hit 65. 
• Making arrangements towards retirement so that we can have the lifestyle we want. 
• Will be retired by then and able to do lots of things I don't have time for now. 

 
Comments coded to “relationships”: 
• I'll have finished my apprenticeship and getting married. 
• Met the right lady. 
• My partner will hopefully have a job once he qualifies next year. 
 
Comments coded to “government” : 
• A lot depending what the Government has ahead for us and getting a job. 
• Hopefully finances will improve.  Hopefully the Government will increase benefits to favour 

people. 
 
Comments coded to “positives of living in Napier”: 
• Better amenities in Napier. 
• Love Napier and our life here. 
 
Comments coded to “other”: 
• Don't know. 
• I hope it improves, but you never know what will happen. 
• If no global melt down. 
• Not sure. 
 
Comments coded to quality of life likely to stay about the same over the next 5 years: 
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Comments coded to “expect it to stay the same”: 
• Can't see any great changes either way. 
• Can't see any major changes that will affect my quality of life.  We moved to Napier for the 

high quality of life here. 
• Can't see much change happening. 
• Can't see the economic situation improving for the average person, so my business 

affected. 
• Don't think it will change. 
• He is happy for it to improve or stay the same. 
• Hopefully it stays the same, but you never know what may happen. 
• Hopefully it stays the same. 
• Hopefully it will remain the same. 
• Hopefully it will stay the same, health issues could change this. 
• Hopefully it will stay the same (x2). 
• Hopefully National will get in and things will stay the same. 
• Hopefully nothing changes, once you retire, I don't think your quality of life can improve. 
• Hopes it stays the same. 
• I don't expect it to change. 
• I don't see any major changes. 
• I don't see anything changing (x2). 
• I don't see much changing until the children leave home. 
• I don't see much changing. 
• I don't think anything is likely to change. 
• I don't think much will change (x2). 
• I expect it to be the same. 
• I expect it to stay much the same (x3). 
• I expect things to be the same old same old. 
• I have a good quality of life which I expect will stay much the same. 
• I have a good quality of life which will stay the same. 
• I hope it stays the same, but I don't really know what will happen. 
• I hope it stays the same, but it could deteriorate according to my health situation. 
• I hope it stays the same, but you never know what will happen. 
• I hope it stays the same. 
• I hope it will stay the same and that our health won't deteriorate further. 
• I hope it will stay the same. 
• I hope things will stay the same. 

Number Percent
Expect it to stay the same 56 33.1%
Lifestyle 12 7.1%
Finances and income 11 6.5%
Health and fitness 11 6.5%
Age/retirement 10 5.9%
Family 8 4.7%
Personal attitude/growth 7 4.1%
Government 6 3.6%
Employment 3 1.8%
Children left home/children more mature 0 0.0%
House/housing 0 0.0%
Don't know 5 3.0%
Other 9 5.3%
Sample 169
Note: Not additive as respondents comments could be coded into more than one category
Note: Sample is the number of respondents who answered the question
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• I just think it will, not getting richer, not getting poorer. 
• I mean I am not getting younger, hopefully it will stay the same. 
• I think it will remain much the same. 
• I think it will stay pretty much the same. 
• I will continue to do the things I do and as long as my health is good, nothing is likely to 

change. 
• I'm healthy so I don't see much changing. 
• It is hard to look into the future, but I don't see any major changes. 
• It is unlikely to change. 
• It isn't likely to improve, I hope it stays the same. 
• It should stay the same, I'm happy with things. 
• It will be much the same. 
• My kids are going through Primary and High School so I'm dealing with them so don't 

expect any change. 
• No expected changes. 
• Things are likely to remain the same. 
• Things are ok. 
• Things will be much the same. 
• We are financially secure, it would only be health issues that would affect the quality of my 

life. 
• We cannot see things changing much over the next few years. 
 
Comments coded to “lifestyle” : 
• Can travel so all ok. 
• I have a good quality of life which will stay the same. 
• I hope it will maintain as it is as I'm very happy with my life. 
• I'll work hard to maintain my current quality of life. 
• Lifestyle. 
• My quality of life depends on my health.  So, I can only hope my quality of life will remain 

as is. 
• Not worried about life improving because she is happy now. 
• Quite happy at the moment with life. 
• The age of the kids.  I will probably stay at home for longer. 
• We have a good quality of life, I don't expect things to change unless there were 

unforeseen circumstances. 
• We have put protocols in place to live life comfortably. 
• We will do a bit better, but prices will go up so equals out.  We are reasonably comfortable 

so cannot complain. 
 
Comments coded to “finances and income” : 
• Depends on what super pays, but hopefully it doesn't deteriorate further. 
• Economic reasons, can't see any improvement, wages not keeping up with increased 

cost. 
• Finances won't improve. 
• I don't think my wages will go up and I'm not likely to change jobs. 
• I'm semi retired, but still have to work to provide enough income to live. 
• It won't improve, depends on wages and price rises, it could even deteriorate. 
• Kids growing up finding extra money. 
• The financial pressure to support four children through education will still be there. 
• Unless wages go up, or the government can supply more help to one parent working 

family's, things will stay the same. 
• We're about to have a baby (first), so I think our living costs will continue to rise quicker 

than our incomes, as has been the case through the 20 years I've been working.  
• Will be more financial pressure when baby arrives. 
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Comments coded to “health and fitness”: 
• Because of lack of services for those with Autism.  
• Have developed a major health problem and improvement is unlikely. 
• Hopefully it will stay the same, health issues could change this. 
• I hope it stays the same, but it could deteriorate according to my health situation. 
• I hope it will stay the same and that our health won't deteriorate further. 
• I'll be retired then so hopefully my health won't go down so that I can enjoy it. 
• I'm healthy so I don't see much changing. 
• My quality of life depends on my health.  So, I can only hope my quality of life will remain 

as is. 
• Watch out when I have my hip replacement. 
• We are financially secure, it would only be health issues that would affect the quality of my 

life. 
• Will still be incapacitated and confined to a wheelchair. 
 
Comments coded to “age/retirement” : 
• Age. 
• Depends on what Government we get and what happens in the world.  Probably be retired 

so that will mean a big change. 
• Hopefully nothing changes, once you retire, I don't think your quality of life can improve. 
• I mean I am not getting younger, hopefully it will stay the same. 
• I will continue to do the things I do and as long as my health is good, nothing is likely to 

change. 
• I'll be retired then so hopefully my health won't go down so that I can enjoy it. 
• I'm semi retired, but still have to work to provide enough income to live. 
• My husband and I are both retired. 
• Should imagine at 83 I will still stay the same. 
• Will stay good.  Will retire and have more time. 
 
Comments coded to “family”: 
• Getting married. 
• I don't see much changing until the children leave home. 
• Kids growing up finding extra money. 
• My kids are going through Primary and High School so I'm dealing with them so don't 

expect any change. 
• The financial pressure to support four children through education will still be there. 
• Very lucky family are across the street to look after me. 
• We're about to have a baby (first), so I think our living costs will continue to rise quicker 

than our incomes, as has been the case through the 20 years I've been working.  
• Will be more financial pressure when baby arrives. 
 
Comments coded to “personal attitude/growth” : 
• Great place to live. 
• I am very happy and content with my life. 
• I do all I want, as happy as a pig in mud. 
• I hope it will maintain as it is as I'm very happy with my life. 
• It is pretty good, I want to work to keep it this way. 
• Our expectations are not great as we are taking life as it comes, every day is a bonus for 

us. 
• Very happy and comfortable. 
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Comments coded to “government” : 
• Depends on what Government we get and what happens in the world.  Probably be retired 

so that will mean a big change. 
• Don't think the Government will put any money in to make life better. 
• Hopefully National will get in and things will stay the same. 
• It depends who is in Government  If National gets back I feel it will set the country 

backwards for 10 years, but some of Labours policies don't seem achievable.  My quality 
of life could decrease with National. 

• The country is still in recession and it will take awhile to come out of it. 
• Unless wages go up, or the government can supply more help to one parent working 

family's, things will stay the same. 
 
Comments coded to “employment” : 
• I work part time as well, if I didn't have my part time work things would be a lot harder. 
• Previously a law office worker, not able to find that work.  Have applied eg, to supermarket 

for a position, but they won't employ her because afraid she may leave when a law office 
position comes available. 

• So long as I keep a job, it buys a life. 
 
Comments coded to “don’t know” : 
• Don't know, just what I think. 
• Don't know (x3). 
• I don't have a crystal ball. 
 
Comments coded to “other”: 
• Crystal ball can't see too far ahead. 
• Hopefully won't get worse. 
• Hoping. 
• How can you tell. 
• I can't see it improving, it may even get worse. 
• I hope it doesn't deteriorate anymore. 
• Just think it will. 
• Just what I think. 
• Still very good. 
 
 
Comments coded to quality of life likely to deteriorate over the next 5 years: 

 
 
Comments coded to “age”: 
• Age now, now on Superannuation. 
• Age, as will be 95. 
• Age. 
• As my health problems get worse, I think my quality of life will too, need more help etc. 

Number Percent
Age 17 28.3%
Health and fitness 16 26.7%
Not financially secure/not enough income/price increases 14 23.3%
Employment 8 13.3%
Economy 2 3.3%
Quality of Life 2 3.3%
Other 6 10.0%
Sample 60
Note: Not additive as respondents comments could be coded into more than one category
Note: Sample is the number of respondents who answered the question
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• As we get older things are likely to deteriorate. 
• Because of my age I have lost a lot of friends and that lowers your quality of life. 
• Because of my age (x2). 
• Connection with age and health. 
• Due to aging. 
• Getting old, I'll be 60 then! 
• Getting older, likely to suffer deterioration.  
• Getting older. 
• I feel depressed, can't get a job, too old so I see things getting worse. 
• I'm getting older. 
• Mildly because of our age. 
• My health is likely to deteriorate. 
 
Comments coded to “health and fitness”: 
• Because I have major health problems. 
• Cancer. 
• Connection with age and health. 
• Due to health issues (x2). 
• Due to health. 
• Due to ill health. 
• Health issues are now permanent. 
• Health issues (x2). 
• Health wise it is likely to deteriorate. 
• Health, think the arthritis will get worse. 
• Husband is very ill with arthritis in his lungs as well as all over. 
• Ill health. 
• It might go down as I may have health issues as I get older. 
• Prices will continue to increase and I don't think hospital service will be there for Napier 

people.  They are talking about closing Wellesley Road Medical Centre. 
 
Comments coded to “not financially secure/not enough income/price increases”: 
• Bad investments, lost a lot of money, been ripped off. 
• Because we will need to move house as property has gone down, hard to up-grade to the 

standard we are in. 
• Cost of living is getting worse and it is difficult to get a job. 
• Cost of living will increase disproportionately to wages. 
• Financial restraints. 
• I will never make the wages I did in my last job. 
• I'm not employed and it is hard to get a job.  Rent is increasing and cost of living continues 

to increase. 
• Jobs are hard to come by and unstable.  Price of food is high, let alone the quality - can't 

even buy much NZ Meat in NZ.   
• Lack of funds as I'm a pensioner. 
• Leaving home is expensive. 
• Moving to rental property. 
• Price of living is now too high. 
• Prices will continue to increase and I don't think hospital service will be there for Napier 

people.  They are talking about closing Wellesley Road Medical Centre. 
• The wages are staying the same, but costs are going up all the time. 
 
Comments coded to “employment” : 
• I feel depressed, can't get a job, too old so I see things getting worse. 
• I will never make the wages I did in my last job. 
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• I'm not employed and it is hard to get a job.  Rent is increasing and cost of living continues 
to increase. 

• Jobs are hard to come by and unstable.  Price of food is high, let alone the quality - can't 
even buy much NZ Meat in NZ.   

• Lack of job opportunities, Hawkes Bay is going backwards in work opportunities. 
• Lack of jobs in the area. 
• The job I do is physical and wearing me out. 
• Think Watties will close and lose my job and it would have a devastating effect on the 

whole community. 
 
Comments coded to “economy”: 
• Cost of living is getting worse and it is difficult to get a job. 
• Economy. 
 
Comments coded to “quality of Life” : 
• As my health problems get worse, I think my quality of life will too, need more help etc. 
• Because of my age I have lost a lot of friends and that lowers your quality of life. 
 
Comments coded to “other”: 
• Because families are not supported in the community. 
• Because I don't know what's going to happen in Napier because of the oil exploration, and 

am very worried about the environment of Hawkes Bay. 
• Because we have a Government which is not interested in the welfare of the people. 
• Moving to Waikato. 
• Napier is going down all the time. 
• Off to University. 
 
Comparison with 2012 results: 

 
 
  

Likely to improve 34.5% 31.8% 2.7%
Stay about the same 42.3% 43.0% -0.8%
Likely to deteriorate 15.0% 17.2% -2.2%
Don't know 8.3% 8.0% 0.3%
Not specified 0.0% 0.0% 0.0%
Total 100.0% 100.0%

2012
Percent 
Change2014
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I would now like to ask you some questions relating to employment 
 
Q25 What is your employment situation at present? 

 
  
Occupations for respondents who were employed full-time: 
• Accountant (x2). 
• Accounts clerk. 
• Admin. 
• Administration (x2). 
• Automotive technician. 
• Baker. 
• Bakery Assistant. 
• Bank officer. 
• Banking. 
• Beauty Therapist. 
• Boiler man. 
• Business manager. 
• Butcher. 
• Caregiver. 
• Cashier in the shop. 
• Cell preparation in a laboratory. 
• CEO. 
• Check out lotto operator. 
• Commercial cleaner, self-employed. 
• Communications advisor on maternity leave at present. 
• Community development. 
• Community support worker. 
• Computer engineer. 
• Computer training tutor. 
• Consents Planner. 
• Courier - self-employed. 
• Dairy farmer. 
• Dental assistant. 
• Dentist. 
• Design technician. 
• Did not want to give her occupation - (teacher maybe). 
• Driver. 
• Early childhood teacher. 
• Early childhood. 
• Economic consultant. 
• Electrical Engineer. 
• Employment Consultant. 
• Engineer. 

Number Percent
Employed full-time 130 32.5% [skip to Q26c]
Employed part-time 82 20.5% [skip to Q26b]
Unemployed 19 4.8% [skip to Q26a]
Parenting/home duties/retired 98 24.5% [skip to Q26a]
Beneficiary 19 4.8% [skip to Q26a]
Education and training 24 6.0% [skip to Q26a]
Other 21 5.3% [skip to Q26a]
Not specified 7 1.8%
Total 400 100.0%
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• Engineering Cadet, Napier City Council. 
• Engineering Cadet. 
• Factory worker. 
• Farming. 
• Fencing contractor. 
• Finance banking. 
• Financial Accountant. 
• Fruit industry. 
• Gardener, self-employed - property maintenance. 
• Government worker. 
• Hair dresser. 
• Healthcare. 
• High School teacher. 
• High school teacher. 
• Hostel manager. 
• IT - self-employed. 
• IT and records helpdesk.  
• Journalist. 
• Kiwi Rail worker. 
• Labour/operator. 
• Legal Secretary. 
• Local government employee.  Community education. 
• Maintenance Fitter. 
• Manager of law firm. 
• Manager Operations. 
• Manager (x2). 
• Managing director of two companies. 
• Marketing executive. 
• Not specified. 
• Nurse Manager. 
• Office administrator. 
• Office chick at Watties. 
• Operations assistant'.  I work in an office. 
• Orchardist. 
• Painter. 
• Parks planner and health practitioner. 
• Pest control. 
• Planner. 
• Plasterer. 
• Port authority worker. 
• Preschool teacher. 
• Professional. 
• Project Manager. 
• Receptionist. 
• Recorder of network items for Power Board. 
• Refiner operator at a pulp mill. 
• Sales manager. 
• Sales Rep. 
• Salesman. 
• Sawmill worker. 
• Self employed - consulting. 
• Self employed - Digital Media. 
• Self employed - farmer. 
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• Self employed - sports coaching. 
• Self employed (would not elaborate). 
• Self employed media cartoonist. 
• Self employed retailer. 
• Self employed vegetable cropping farmer. 
• Self employed, engineering business. 
• Self employed (x7). 
• Sheet metal engineer. 
• Sheet metal worker. 
• Smoking Cessation (Aukati Kaipaipa). 
• Social Service Administration. 
• Social Service worker. 
• Society Worker. 
• Stone mason (self-employed). 
• Supervisor - factory spinning yarn for carpets. 
• System Administrator - IT. 
• Teacher (x3). 
• Technician. 
• Tourism. 
• Vehicle inspector. 
 
Occupations for respondents who were employed part-time: 
• 2x part-time doctors receptionist - home office. 
• Administration and clinic assistant. 
• Administration. 
• Administrator. 
• Avon representative. 
• Banking - customer service officer. 
• Bar manager in sports club. 
• Book shelver at Napier Library. 
• Bottling wine operator. 
• Builder. 
• Burger king. 
• Care support worker for elderly. 
• Caregivers. 
• Case manager for Community Mental health. 
• Casual consultant. 
• Casual. 
• Check out operator. 
• Childcare. 
• Cleaner (x3). 
• Clerk. 
• Community Services Leader, Plunket Hawkes Bay, Wairoa and Gisborne. 
• Consultant. 
• Coordinator. 
• Council employee. 
• Customer service. 
• Deli assistant at Greenmeadows supermarket. 
• Early childhood teacher. 
• Educator. 
• Gardener. 
• Glazier. 
• Grounds man. 
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• Horticulture. 
• Hospitality. 
• House keeper at rest home. 
• IHC worker - care giver. 
• Kaiwhina sister. 
• Kerbside recycling. 
• Kiwi Bird staff at Westshore Wildlife Reserve. 
• Librarian. 
• Library student shelver. 
• Merchandiser. 
• Nurse (x5). 
• Oral therapist. 
• Pak 'n Save employee. 
• Plumber. 
• Professional services doesn't want to say any further than this. 
• Property manager - self employed. 
• Receptionist. 
• Retail sales. 
• Retail. 
• Sales Manager. 
• Sales person. 
• Sales re/merchandiser. 
• Sales rep. 
• Salon Assistant. 
• Seasonal. 
• Security guard. 
• Self-employed on a very part time basis. 
• Shop assistant. 
• Teacher aide (x2). 
• Teacher (x2). 
• Temp worker - factory. 
• Vet nurse. 
• Veterinary nurse. 
• Waitress. 
• War Memorial assistant. 
• Youth leader mentor. 
• Youth leadership mentor. 
 
Other comments: 
• Casual. 
• Contracting work. 
• No comment. 
• Not specified. 
• Not working. 
• On call for cleaning work, irregular hours. 
• Part time/casual worker and student. 
• Pilot. 
• Self-employed (x8). 
• Work from home.  Creative things I make at home and sell online and market. 
• Work part time and education and training. 
• Worked part time seasonal last year. 
• Working as artist in studio. 
• Works fulltime on a voluntary basis. 
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Comparison with 2012 results: 

  
 
 
Q26a Do you want a job now? 

  
 
Comparison with 2012 results: 

  
 
 
Q26b If employed part-time, would you prefer to work full-time now? 

 
 
Comparison with 2012 results: 

  
 
 
Q26c Do you have more than one job at present? 

  
 
 

Employed full-time 32.5% 41.4% -8.9%
Employed part-time 20.5% 17.4% 3.1%
Unemployed 4.8% 4.7% 0.0%
Parenting/home duties/retired 24.5% 27.5% -3.0%
Beneficiary 4.8% 2.5% 2.2%
Education and training 6.0% 4.4% 1.6%
Other 5.3% 2.1% 3.2%
Not specified 1.8% 0.0% 1.8%
Total 100.0% 100.0%

2012
Percent 
Change2014

Number Percent
Yes 43 22.9% [skip to Q28]
No 113 60.1% [skip to Q28]
Don't know 4 2.1% [skip to Q28]
Not specified 28 14.9%
Total 188 100.0%

Yes 22.9% 24.0% -1.1%
No 60.1% 72.8% -12.7%
Don't know/not specified 17.0% 3.2% 13.8%
Total 100.0% 100.0%

2012
Percent 
Change2014

Number Percent
Yes 22 24.7%
No 57 64.0%
Don't know 2 2.2%
Not specified 8 9.0%
Total 89 100.0%

Yes 24.7% 25.0% -0.3%
No 64.0% 59.8% 4.2%
Don't know/not specified 11.2% 15.2% -3.9%
Total 100.0% 100.0%

2012
Percent 
Change2014

Number Percent
Yes 27 12.3%
No 183 83.6%
Don't know 0 0.0%
Not specified 9 4.1%
Total 219 100.0%



Napier Social Monitor 2014 

APR Consultants Ltd  114 

Comparison with 2012 results: 

  
 
 
Q27 What concerns, if any, do you have about your present employment situation? 
 
Comments coded: 

 
 
Comments coded to “none”: 
• I am on the NZ Superannuation, so do not work now.  
• NA. 
• Nil. 
• No concerns (x2). 
• No major concerns.  I work in the food industry and everyone has to eat. 
• No problems. 
• No, love it. 
• No, quite happy. 
• No. 
• None, apart from my job being in Hastings rather than Napier. 
• None, I really like it. 
• None, I work in Auckland. 
• None, love it. 
• None (x53). 
• None.  Good job, good employers. 
• Nothing really, but would like to be working more like having a second job. 
• Nothing.  We are really busy. 
• Nothing (x10). 

Yes 12.3% 8.7% 3.7%
No 83.6% 87.2% -3.6%
Don't know/not specified 4.1% 4.2% -0.1%
Total 100.0% 100.0%

2012
Percent 
Change2014

Number Percent
None 82 20.5%
Job uncertainty 15 3.8%
Need longer hours/more days 12 3.0%
Low wage 10 2.5%
Economic downturn 9 2.3%
Government/change in direction or policy 7 1.8%
High work load 6 1.5%
Issues related to individual businesses 6 1.5%
Funding 4 1.0%
Fixed term contract/temporary contract 3 0.8%
Hard to find good staff 3 0.8%
Seasonal issues 3 0.8%
Being made redundant 2 0.5%
Family/Job flexibility 2 0.5%
Lack of work to do/maintaining profits 2 0.5%
Too much management 2 0.5%
Lack of safety/equipment 0 0.0%
Lack of skills to improve 0 0.0%
Physically demanding work 0 0.0%
Other 17 4.3%
Sample 400
Note: Not additive as respondents comments could be coded into more than one category
Note: Sample is the number of respondents who answered the question
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• Quite happy. 
• Very happy. 
 
Comments coded to “job uncertainty”: 
• Always uncertainty of no job.  Not secure these days. 
• Global markets unstable, wonder if they will continue buying our product, so worried about 

job security. 
• I work for a corporate organisation so it’s not very secure. 
• I work in the carpet industry and my employer is having a tough time, so just general 

worries about keeping my job. 
• If I lose the job I have now, there is no opportunity for a similar job in my field in Napier or 

Hastings. 
• I've learnt not to worry as you are just a cog in a wheel, no one is indispensable. 
• Job I am going to will be self-employed, no security.  Job I am now doing is very stressful. 
• Job security, will the business continue as it has struggled. 
• Job stability-economy-political landscape. 
• Just the general concerns about whether your firm will be able to stay afloat. 
• My job isn't very stable as I look after pre-schoolers and parents can decide to pull their 

children at any stage. 
• Redundancies, lack of funding in the sector. 
• Retaining my job. 
• The threat of losing hours which is a real possibility in my job. 
• Uncertain employment as I do work in printing newspapers and with the move to online 

newspapers things are uncertain. 
 
Comments coded to “ need longer hours/more days”: 
• Employed for 30 hours a week for a role huge enough to be full time.  Also, employed on 

a fixed term basis as the role is funding dependent.  
• Erratic hours, not secure. 
• Expected to do longer hours for minimum wage no overtime rates. 
• Hours getting cut back. 
• I'd like to have more hours and more pay. 
• Need more hours and now that my main boss is gone.  I'm looking for a new job. 
• No full time job offered yet. 
• None apart from wanting to have more hours. 
• Not enough time in the day. 
• Not quite enough hours available. 
• Not sure if it will be long term and I'd like more hours. 
• Too much work. 
 
Comments coded to “low wage” : 
• Don't pay enough. 
• I can't negotiate the particulars of my individual employment, salary etc.  Doesn't seem to 

be any support framework or line of communication.  I know I'm significantly underpaid 
relative to my responsibilities, output, experience and skill set; and that makes it difficult to 
maintain a positive frame of mind.  Very aware of being seen as a labour unit rather than a 
skilled and valued worker. 

• I'd like to have more hours and more pay. 
• Low pay. 
• Low wages. 
• The very low salary. 
• The weather as it is outdoor work, when it rains I can't work so it reduces my income. 
• There is no career progression path, no pay rises happening in the industry. 
• Under paid. 
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• Working for the minimum wage. 
 
Comments coded to “economic downturn” : 
• As I'm self-employed a downturn in the economy would affect me, so I'm concerned about 

that. 
• Business is tough, difficulty in selling. 
• Don't get enough money for our products. 
• General economic climate. 
• Just the general concerns about whether your firm will be able to stay afloat. 
• Just the state of the economy. 
• Not a lot of work on at the moment. 
• Poor economy locally. 
• Yes, the company may not continue because of economics. 
 
Comments coded to “Government/change in direction or policy”: 
• Contracts for the industry may be changed by the government, reducing the need for the 

service. 
• General concerns about Government's approach to business if the Government changes 

and Labour and Greens get in. 
• I am on a government contract that is renewed two yearly. 
• If you do too many hours you lose benefits from the Government. 
• Job stability-economy-political landscape. 
• The community Maori funded group I work for, have concerns about Government funding 

for this health service I am employed with. 
• The National policy for schools and community IES. 
 
Comments coded to “high work load”: 
• Amalgamation of the three councils, worried we will be made redundant if this happens. 
• Amalgamation with Hastings, the uncertainty of what will happen. 
• Amalgamation (x2). 
• Redundancy due to the possible amalgamation. 
• The amalgamation for NCC and HCC. 
 
Comments coded to “issues related to individual businesses”: 
• If I lose the job I have now, there is no opportunity for a similar job in my field in Napier or 

Hastings. 
• It is not really the field I want to be in. 
• My job and that of most similar organisations is only for a fixed term, part of the year only.  

Would like more stability. 
• Saturated market. 
• The job can be confrontational at times. 
• Unrealistic expectations from the administrators. 
 
Comments coded to “funding”: 
• Not having the funds to do the work with the children that I would like to do. 
• Redundancies, lack of funding in the sector. 
• That education funding will be decreased and I'll lose my job. 
• The community Maori funded group I work for, have concerns about Government funding 

for this health service I am employed with. 
 
Comments coded to “fixed term contract/temporary contract”: 
• I'm on a fixed term contract for 12 months.  Teachers are staying in teaching longer which 

makes it difficult for younger teachers to get permanent full time work. 
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• My job and that of most similar organisations is only for a fixed term, part of the year only.  
Would like more stability. 

• Not sure if it will be long term and I'd like more hours. 
 
Comments coded to “hard to find good staff”: 
• A lack of staff. 
• Finding good staff. 
• Relates around the weather and finding good labour. 
 
Comments coded to “seasonal issues”: 
• My job and that of most similar organisations is only for a fixed term, part of the year only.  

Would like more stability. 
• The weather as it is outdoor work, when it rains I can't work so it reduces my income. 
• Unreliable in whether I will have a job in a few months. 
 
Comments coded to “being made redundant” : 
• Stability of the job, there is always the possibility of being made redundant. 
• That education funding will be decreased and I'll lose my job. 
 
Comments coded to “family/job flexibility”: 
• It is hard to find something one or two days that fits in with the children. 
• Lack of ability to be flexible with hours to cater for a young family. 
 
Comments coded to “lack of work to do/maintaining profits” : 
• Don't get enough money for our products. 
• Global markets unstable, wonder if they will continue buying our product, so worried about 

job security. 
 
Comments coded to “too much management” : 
• Poor management. 
• Unrealistic expectations from the administrators. 
 
Comments coded to “other”: 
• Am amazed I continue to work, believe God will look after me. 
• Best job ever. 
• Competition for work. 
• Going fine, I do a fair amount of travel from Napier to Auckland; is a huge cost.  I fly all 

around the world for half the price.  $1,000 a week it costs me, needs to be addressed. 
• I can't negotiate the particulars of my individual employment, salary etc.  Doesn't seem to 

be any support framework or line of communication.  I know I'm significantly underpaid 
relative to my responsibilities, output, experience and skill set; and that makes it difficult to 
maintain a positive frame of mind.  Very aware of being seen as a labour unit rather than a 
skilled and valued worker. 

• Industry, very fragmented. 
• I've learnt not to worry as you are just a cog in a wheel, no one is indispensable. 
• Not enough jobs in Hawke's Bay.  Entry level jobs get taken up by more experienced 

people who are relocating to the bay from the big cities with their families.  
• Relates around the weather and finding good labour. 
• Stability of the job, there is always the possibility of being made redundant. 
• That I can't learn anymore in my role, I have gone to the highest I can go. 
• There is no career progression path, no pay rises happening in the industry. 
• Want permanent work. 
• Watties closing. 
• Wife, mother etc., etc. 
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• Work from home. 
• Working 100 hours a week. 
 
 
The next set of questions relate to your feelings towards both the Napier community 
and the country in general 
 
Q28 How much opportunity do you feel you have to express your views about the future 

direction of Napier City? 

 
 
 
Comparison with 2012 results: 

  
 
Comments for none or virtually none: 
• All focus is on art deco and the money that goes into that, to the detriment of everything 

else. 
• Because Council just does things/something is changed or something new brought in 

before anyone has heard anything about it. 
• Being Salvation Army we do get some respect as a group.  Voice within the council. 
• Democracy isn't here in Napier. 
• Do not think local politicians have any power, council keeps making projects to create 

work for their own council, wasting money so they stay in a job. 
• Do not think they would be interested in my views, pretty way out. 
• Don't listen anyway. 
• Don't listen. 
• I can't vote and I don't know how I can change it, I know changes need to happen though. 
• I don't have the energy to be involved now. 
• I don't know of any avenues available to express my opinion.  The only avenue I know is 

letters to the editor. 
• I don't think I have any means of putting my opinions forward. 
• I don't think they listen to the regions. 
• I don't vote so it is my fault.  I don't know enough about the councillors to do a worthwhile 

vote. 
• I haven't been consulted about how I feel about local issues. 
• I'd like to see the Council get more involved with the people as Napier is dying. 
• If you aren't a home owner or business owner Council isn't interested. 

Number Percent
None or virtually none 60 15.0%
Very little 109 27.3%
Just enough 92 23.0%
Quite a lot 66 16.5%
Plenty 36 9.0%
Don't know 36 9.0%
Not specified 1 0.3%
Total 400 100.0%

None or virtually none 15.0% 15.3% -0.3%
Very little 27.3% 26.6% 0.6%
Just enough 23.0% 28.9% -5.9%
Quite a lot 16.5% 13.2% 3.3%
Plenty 9.0% 9.3% -0.3%
Don't know 9.0% 6.3% 2.7%
Not specified 0.3% 0.3% 0.0%
Total 100.0% 100.0%

2012
Percent 
Change2014
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• Most unhappy at Napier/Hastings amalgamation being pushed through.  Lots of facilities 
being closed in Napier. 

• Never been asked nothing in mail.  When I went to pay rates, all the things we see posted 
up at council, they have all the plans and nothing happens. 

• No point at my age. 
• Not really. 
• The Council aren't doing enough work to encourage new business to Napier and they 

aren't promoting Napier. 
• The Council does what it wants to with no consultation. 
• There doesn't seem to be any visible or tangible community engagement by NCC, it 

seems like a closed shop. 
• When they get to the top they just do what they want. 
 
Comments for very little: 
• A lack of avenues (meetings) to express views that will be listened to. 
• Because I don't have NCEA 1, have no sort of education. 
• But I don't think we are listened to. 
• By choice. 
• Councillors aren't very approachable. 
• Don't feel that your comments would be acted on.  If so, too much red tape to go through. 
• Don't know how to go about it and don't think I would be listened to. 
• Don't put myself forward. 
• Don't want the councils to join. 
• Election. 
• First time I've been asked about this.  Don't know where to go if I wanted to. 
• Hard to give any comments when there's the possibility of amalgamtion looming, then 

Napier would have no say. 
• I don't bother. 
• I don't get involved (x2). 
• I don't hear a lot about anything to do with the council. 
• I just think City Council don't listen to the people, spent 1.4 million on the two buses and 

then sold them for 25 grand each, also toilets bad move, waste of money. 
• I keep very much to myself. 
• I question if my views are really taken on board or tokenised by a mandated process.  
• I'm a minor so have no say yet. 
• I'm out of touch. 
• It is hard to contribute to the future of Napier, as I don't really know the councillors. 
• NCC seldom listen anyway.  
• No consultation with locals. 
• No matter what candidates say they will do, once elected they do as they want. 
• No problem really. 
• Not a lot of information given out about changes, mostly you don't know it's going to 

happen until it is all over and done with. 
• Not active in that area, but trust there are people to act in your interest. 
• Not in the Council.  Feel if you are not a member of the Council she doesn't have much 

say. 
• Not involved with local issues, but we accept rather than object to planning ahead for the 

good of us all.  
• One voice is never enough. 
• Only when we get phoned up with a survey. 
• People in the top jobs don't listen to the people on the ground. 
• Sometimes people will listen, more often not. 
• Taradale has gone back since they did the change eg, meters, people stay away more. 
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• There should be some communal place where people can express their views, however, 
there is not.  Also the previous MP is virtually impossible to contact. 

• This is the first time I have been asked. 
• To be listened more. 
• Very little opportunity to guide the city. 
• While I participate in 70% of the opportunities offered to present views, and I vote in local 

authority elections, I don't feel that there are a lot of opportunities to express views (but 
nor have I necessarily felt strongly enough about something to exercise my view). I think 
that the willingness of our local Councillor to engage with the community is a factor - in the 
past we rarely saw him out and about, but I am confident that will change with our new 
Councillor. 

• You put your faith in the councillors you elect, but once elected you don't hear much from 
them. 

 
Comments for just enough: 
• Can do it if I want to. 
• Can rock up to any council meetings.  Definitely “no” to amalgamate.  I always go to street 

meetings. 
• Councillors listen to the people, I don't want amalgamation with Hastings. 
• Don't bother. 
• I don't have a lot of energy to devote to this. 
• I don't think it's worthwhile getting involved as the Council always does what it wants to do 

anyway. 
• I have concerns around the youth crime rate, general crime rate, housing facilities for 

lower socio-economic communities, uneducated families, children who are under-
nourished... etc. 

• I know where to go if I want to comment. 
• I think the opportunity is there, but whether they listen is another matter. 
• If you took the opportunity it is there for you. 
• Network of people you know can have a word in ear. 
• None. 
• Not confident the people's voices have been heard eg, the Napier Hospital closure. 
• Not confident you would be heard or taken on board what you say.  To put forward any 

issues you make, have to form a group. 
• Not interesting. 
• The people of Napier and Hastings do not want to join, but the councils keep talking about 

it, when they know the people don't want it. 
• To be honest I don't really focus on that.  I feel that Napier is going in the right direction as 

I have seen so many changes in the last 8 years.  
• Very difficult as most people are on cell phones.  To get accurate feed back, it is very 

hard. 
• Voting for Napier councillors. 
 
Comments for quite a lot: 
• Access to MP's. 
• Apathy. 
• Bring back the museum not MTG. 
• But doesn't involve herself in taking part because of health problems. 
• Can vote for the Council. 
• Can't vote yet so not lots, but a fair amount like this survey. 
• Different one you can talk to on the Council. 
• Don't currently have any great ideas around change, but can always submit to Council 

plans. 
• Go and see a councillor.  The Mayor is very approachable. 
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• Go onto the Napier website and always have my say, places to find out information. 
• Happy with voting in the past, have been able to speak to the council, knowing them 

helps. 
• I approve of amalgamation. 
• I was involved in the City Council and still can voice my concerns if needed. 
• If I feel strongly about something I know where to go. 
• If I want to I can usually find someone to listen. 
• If one wants too, you can, I'm not likely to. 
• If you are into that, there are plenty of avenues to voice an opinion. 
• If you go down the right channels, you are listened to. 
• If you vote the right people in they can be your voice. 
• I'm not interested, I leave that to others. 
• It is there for all. 
• Lots of meetings. 
• No. 
• Not restricted. 
• Not that I take the opportunity. 
• One of the counsellors works next-door to me, can express our views. 
• People know me when I deliver my cards for the church.  One concern is people losing 

their homes, homeless people etc.  State housing needs to be addressed. 
• There are avenues you can go through to pass comments, local councillors are 

approachable. 
• There are letters to the editor, also one can make an appointment to see your local 

councillor, or you can attend the public meetings held by the Council. 
• There are opportunities too, but lack of time because of work.  Everyone is busy making a 

living. 
• They don't listen. 
• Through newspapers or talking to local councillors, however, not sure how much notice 

they take. 
• Up to the individual to use opportunities. 
• Would be cool if there was specific community meetings to discuss disability access 

needs of the community including invisible disabilities such as Autism.  
• You have to make the effort if you want to express a view, but otherwise we can just vote. 
 
Comments for plenty: 
• Can go to local counsellor. 
• I don't want Napier to amalgamate with Hastings. 
• I just feel that they let you know what they are planning and give you the opportunity to 

comment and suggest things. 
• I think there are many options for people to express their ideas for our city.    
• If you want to get cracking. 
• If you want to you can become involved. 
• Most of the time I can't be bothered, if you want to you can though. 
• Submissions tend to be ignored, think they are just token gestures. 
• The opportunity is there, but I think Council should advertise these opportunities more. 
• Until amalgamation anyway. 
• Up to individual to voice opinions. 
• We can vote, write to the paper or phone the Council. 
• With social media nowadays, it is easy to have your say, whether they listen is another 

story. 
• YCON allows this opportunity.  I think other young people need to know how to utilise the 

YCON in regards to their concerns about Napier. 
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Comments for don’t know/not specified: 
• Do not know what avenue to go to, but would like to. 
• Haven't seen the present Mayor out and about yet.  Mayor talks previous.  Mayor Barbara 

Arnot.  Anglican Church holds opportunity for MP to come, but present Mayor never 
comes. 

• I haven't lived here long enough to know. 
• If the facility is there I don't take that opportunity (or indirectly maybe), except within the 

voluntary work I do and their direction. 
• I'm not aware of how I could express my views. 
• I've never thought about it. 
• N/a. 
• Napier is still new to this person. 
• Not appropriate because of age. 
• Not aware of opportunities to do so. 
• Not sure, you can go to see Council, but whether any notice is taken of you is a big 

question. 
• Nothing. 
• We are new to the area and I don't really know much about the channels we have open to 

have our say. 
 
  
Q29 How much opportunity do you feel you have to express your views about the future 

direction of New Zealand? 

 
 
Comparison with 2012 results: 

  
 
Comments for none or virtually none: 
• Because it's all up to the leading government and their set priorities.  We have next to no 

input into that.  Our votes give them our confidence that they will do what's best for us (or 
not!). 

• Because we don't have systems in place where ordinary people can put their views to the 
politicians. 

• Can only vote and hope for the best. 
• Don't listen. 
• Don't trust any Government. 

Number Percent
None or virtually none 78 19.5%
Very little 132 33.0%
Just enough 90 22.5%
Quite a lot 54 13.5%
Plenty 19 4.8%
Don't know 24 6.0%
Not specified 3 0.8%
Total 400 100.0%

None or virtually none 19.5% 27.7% -8.2%
Very little 33.0% 33.1% -0.1%
Just enough 22.5% 22.1% 0.4%
Quite a lot 13.5% 6.6% 6.9%
Plenty 4.8% 4.6% 0.2%
Don't know 6.0% 4.3% 1.7%
Not specified 0.8% 1.6% -0.9%
Total 100.0% 100.0%

2014 2012
Percent 
Change
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• For our friend Mr Key etc. 
• How can you say when the Government has been in last two terms does not stick to 

plans, go back on word. 
• I don't like the way NZ is going. 
• I don't think the Government cares about what the average New Zealander thinks, they 

will do what they want. 
• I don't think they listen to the people. 
• I don't trust any MP and they take no notice of what people want. 
• I personally feel that the National Government of NZ runs slingshot over the population. 
• I'm out of touch with everything now. 
• Just a vote once every three years. 
• MP's don't listen to the people. 
• No (laughing at question). 
• Not able to vote yet. 
• Not interested in being involved. 
• Political and media running the country to the advantage of big business. 
• Political parties do what they want. 
• Politicians are only concerned about themselves. 
• There is no forum to make decisions. 
• We do have a voice nationally.  We can make our voice heard to the nation. 
• We don't get to really say anything because a lot of people don't vote and also we don't 

get to say much about anything. 
• Wish politics would stop fighting and get on with it, MMP has stuffed it up. 
• You can only vote. 
 
Comments for very little: 
• All you can do is vote and hope they won't break all their promises. 
• Apart from voting. 
• As a minor I have no say. 
• As I don't have access to the internet and little money for a cell phone. 
• Current government do what they want regardless of the views of the majority of the 

general population. 
• Democracy has been sold to the highest bidder. 
• Do not believe we live in a democratic country. 
• Don't get involved. 
• Election. 
• Every three years. 
• From a recent migrant's perspective, the recent changes to Immigration New Zealand 

have been particularly difficult to accept and deal with.  It did not seem like that the 
community was really consulted before finalising the changes and disestablishing the role 
of the Settlement Support Coordinator, which was working very well and provided the 
much needed one to one support and help in the settlement of newcomers/migrants.  

• Generally the majority opinion is ignored ( referendums for instance) to keep the 
screaming minorities happy. 

• I can only express myself through voting. 
• I can only vote (x2). 
• I have gone to see people and it has been ignored. 
• I pray for things, when things are not so good. 
• In political view and how government is running the country. 
• It is like bashing your head against a brick, they don't listen. 
• Just connecting with voting would be the only time. 
• Just during election time. 
• No energy or great interest to influence this. 
• No. 
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• Not much opportunity. 
• Once you vote, that's it! 
• Only one in four million. 
• Only the vote.  I am happy to vote. 
• Only through the ballot box is not enough. 
• Only voting. 
• Politicians give little or no time to actually look at the views of the public and usually vote 

on their own opinions. 
• Politicians no longer assess  issues within  their own electorates and must follow the party 

line even though their constituents may overwhelmingly think otherwise. 
• Politicians will do what they please no matter who is elected or what they promise. 
• Put 'X' in box = vote. 
• Same, no matter what candidates say they will do, once elected they do as they want. 
• Stop at my age in life. 
• The average person can only vote. 
• The opportunity only happens when the various government parties are campaigning for 

the elections, and then and only then do they listen, nothing happens for the people 
thereafter.  

• They don't answer if you write to them. 
• To stay more focused on the issues in hand and have resolutions asap not  two years 

down the track. 
• Unless you are somebody you are a nobody. 
• Voting is only option. 
• We can elect a person as a member, but often their ideals change once they are in 

parliament. 
• We vote, but never get what we want/need. 
 
Comments for just enough: 
• All you can do is vote. 
• Apathy across NZ. 
• Because I can't vote.  But my actions can change the direction. 
• Can always see your MP, can express yourself, but whether they listen and what can they 

do. 
• Can vote. 
• Connected with elections. 
• Democratic process seems broken when two fringe parties (Act and United Future) can 

command such power. 
• I think in New Zealand we have plenty of opportunity to voice our opinion. 
• If they listen, don't know that they do. 
• Makes no difference. 
• On voting day is the only time. 
• Once again not that I take the opportunity. 
• Regional, national democracy. 
• Same as above. 
• The Government send out Referendums to fill out, but the Government go ahead and do 

what they like. 
• Vote and help with electioneering. 
• Voting every three years. 
• Voting in the general election. 
• Voting (x2). 
• We can vote, but this is really the only thing we can do. 
• We need a change of Government so we can go forward. 
• You can vote. 
• You have to vote to have a say. 
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Comments for quite a lot: 
• Again we can all express our ideas freely in this country via many avenues. 
• Being connected with scouts and voluntary work. 
• Can go to MP's with issues.  Write to Parliament.  Vote. 
• Democracy and voting. 
• Election year.  No quality in opposition party for Government. 
• Every opportunity. 
• Every three years, but up to the individual to act eg, group demonstration. 
• Have not bothered to give it much thought. 
• I am on a ministry of health disability support services consumer consortium as a disabled 

individual, although most of the time it feels like they listen, but they don't action to what 
we as a community are saying.  

• It's a matter of people settling down and take the opportunities.  The current 
electioneering, it just seems like an American entertainment - no good solid policies. 

• No comment.  I'll go on forever. 
• No one listens. 
• On Facebook, write to MP.  Write to local paper.  Many avenues and hopefully concerns 

will be acted on. 
• One voice in four million can't do much, but if I wanted to I could join with others and 

maybe influence more. 
• Political meetings. 
• So long as you vote. 
• Through job, opportunity to talk to people involved in government. 
• Vote is an opportunity. 
• Voting day.  I turn 18 on the 19th September. 
• Voting time. 
• Voting, just have to make the effort. 
• We can vote (x2). 
• You can always make an appointment to see your local MP, write a letter to Parliament, or 

telephone your MP's office. 
• You can vote or write to paper, email your MP. 
 
Comments for plenty: 
• And I will be voting. 
• I can vote and if I wanted more could run for council. 
• I have plenty of opportunities as I am a Magisterially appointed Board member or trustee 

of a number of national organisations and as a result am able to express my views at a 
range of board tables. 

• Plenty if you want to. 
• The election lets you decide really. 
• You can say what you like, see the internet. 
 
Comments for don’t know: 
• Give people jobs and don't stop them cos of their past. 
• I can only vote. 
• I haven't lived here long enough to know. 
• Just voting, but not confident that the people's voices are heard. 
• Not aware of opportunities to do so. 
• Relating to elections, parties are not very believable. 
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Lastly, we have some questions to ensure that we survey a cross-section of residents 
 
Q30 How long have you lived in Napier? 

 
 
Comparison with 2012 results: 

  
 
 
Q31 What suburb of Napier do you live in? 

 
  

Number Percent
Less than 1 year 9 2.3%
1-2 years 13 3.3%
3-5 years 32 8.0%
5-10 years 51 12.8%
More than 10 years 291 72.8%
Don’t know 2 0.5%
Not specified 2 0.5%
Total 400 100.0%

Less than 1 year 2.3% 0.9% 1.4%
1-2 years 3.3% 6.5% -3.3%
3-5 years 8.0% 7.5% 0.5%
5-10 years 12.8% 14.8% -2.1%
More than 10 years 72.8% 70.3% 2.5%
Don’t know 0.5% 0.0% 0.5%
Not specified 0.5% 0.0% 0.5%
Total 100.0% 100.0%

2012
Percent 
Change2014

Number Percent
Bay View 13 3.3%
Westshore 4 1.0%
Ahuriri (Bluff Hill) 24 6.0%
Hospital Hill 19 4.8%
Greenmeadows 39 9.8%
Marewa (McLean Park) 67 16.8%
Onekawa 29 7.3%
Maraenui (Nelson Park) 24 6.0%
Pirimai 19 4.8%
Tamatae 32 8.0%
Taradale 100 25.0%
Meeanee (Awatoto) 8 2.0%
Poraiti 6 1.5%
Refused 0 0.0%
Other 16 4.0%
Total 400 100%
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Comparison with 2012 results: 

  
 
 
Q32 Please stop me when I reach your age group 

 
 
Comparison with 2012 results: 

 
 
 
Q33 With which ethnic group do you mainly identify with? 

 
 

Taradale 25.0% 16.1% 8.9%
Marewa (McLean Park) 16.8% 14.2% 2.6%
Greenmeadows 9.8% 10.2% -0.5%
Tamatae 8.0% 9.3% -1.3%
Onekawa 7.3% 10.5% -3.3%
Ahuriri (Bluff Hill) 6.0% 5.6% 0.4%
Maraenui (Nelson Park) 6.0% 7.8% -1.8%
Hospital Hill 4.8% 8.4% -3.6%
Pirimai 4.8% 6.2% -1.5%
Bay View 3.3% 3.7% -0.4%
Meeanee (Awatoto) 2.0% 2.5% -0.5%
Poraiti 1.5% 2.4% -0.9%
Westshore 1.0% 1.6% -0.6%
Refused 0.0% 0.5% -0.5%
Other 4.0% 0.9% 3.1%
Total 100.0% 100.0%

2012
Percent 
Change2014

Number Percent
15 to 24 62 15.5%
25 to 34 50 12.5%
35 to 44 63 15.8%
45 to 54 69 17.3%
55 to 64 64 16.0%
65 plus 92 23.0%
Refused 0 0.0%
Not specified 0 0.0%
Total 400 100.0%

15 - 24 15.5% 12.5% 3.0%
25 - 34 12.5% 12.9% -0.4%
35 - 44 15.8% 19.0% -3.2%
45 - 54 17.3% 17.0% 0.3%
55 - 64 16.0% 15.2% 0.8%
65+ 23.0% 23.5% -0.5%
Refused 0.0% 0.0% 0.0%
Total 100.0% 100.0%

2012
Percent 
Change2014

Number Percent
New Zealand Pakeha/European 288 72.0%
New Zealand Maori 60 15.0%
Asian 7 1.8%
Pacific Island 17 4.3%
Other 26 6.5%
Refused 2 0.5%
Total 400
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Iwi specified: 

• European/Maori. 
• Kahungunu (x2). 
• Maltese and Nga Puhi. 
• Nga Puhi. 
• Nga ti Porou. 
• Ngapuhi (x2). 
• Ngatahu. 
• Ngati Kahungunu Ngai Tahu. 
• Ngati Kahungunu, Tainu.i 
• Ngati Kahungunu (x14). 
• Ngati Porou / Ngati Kahungunu. 
• Ngati Porou (x4). 
• Ngatiawa. 
• No idea, as I believe we are all one people and I don't need financial help from an Iwi. 
• Rongomaiwahine (x3). 
• Tainui. 
• Te Aitanga a Mahaki. 
• Te Orewai o Ngapuhi. 
• Te Whanau a Apanui. 
• Tu Whare Toa. 
• Tuhoe. 
• Tuuharetoa Ngaitahu. 
• Unspecified. 

 
Other specified: 

• African (x2). 
• Anglo American. 
• Anglo Saxon. 
• Australian (x3). 
• Born in the UK. 
• British. 
• Canadian. 
• Dutch (x2). 
• English (x3). 
• European other. 
• Kiwi (x2). 
• New Zealander (x2). 
• Not specified (x2). 
• Relates to most cultures. 
• Scottish. 
• South African (European) (x2). 
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Comparison with 2012 results: 

  
 
 
Q34 Finally, please stop me when I reach your gross household income (ie, income before 

tax) 

 
  
Comparison with 2012 results: 

  
 
  
Q35 Do you have access to a car during the day? 

 
  

New Zealand Pakeha/European 72.0% 75.1% -3.1%
New Zealand Maori 15.0% 10.1% 4.9%
Asian 1.8% 1.4% 0.3%
Pacific Island 4.3% 0.9% 3.3%
Other 6.5% 6.6% -0.1%
Refused 0.5% 0.5% 0.0%
Sample
Note: Not additive as respondents could be more than one ethnicity.

2012
Percent 
Change2014

Number Percent
Zero income 1 0.3%
$1 - $5,000 11 2.8%
$5,001 - $10,000 2 0.5%
$10,001 - $15,000 13 3.3%
$15,001 - $20,000 28 7.0%
$20,001 - $30,000 40 10.0%
$30,001 - $40,000 36 9.0%
$40,001 - $50,000 33 8.3%
$50,001 and over 169 42.3%
Refused 48 12.0%
Not specified 19 4.8%
Total 400 100.0%

Zero income 0.3% 0.2% 0.0%
$1 - $5,000 2.8% 0.2% 2.5%
$5,001 - $10,000 0.5% 0.3% 0.2%
$10,001 - $15,000 3.3% 1.3% 2.0%
$15,001 - $20,000 7.0% 8.6% -1.6%
$20,001 - $30,000 10.0% 11.6% -1.6%
$30,001 - $40,000 9.0% 12.2% -3.2%
$40,001 - $50,000 8.3% 10.0% -1.7%
$50,001 and over 42.3% 43.2% -0.9%
Refused 12.0% 11.2% 0.8%
Not specified 4.8% 1.3% 3.5%
Total 100.0% 100.0%

2012
Percent 
Change2014

Number Percent
Yes 333 83.3%
No 61 15.3%
Don’t know 2 0.5%
Not specified 4 1.0%
Total 400 100.0%
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Comparison with 2012 results: 

 
 
 
Q36 Do you have access to the Internet? (Includes at home, school etc.) 

 
 
Comparison with 2012 results: 

  
 
 
Q37 Gender of respondent 

  
 
Comparison with 2012 results: 

 
 

  

Yes 83.3% 85.3% -2.0%
No 15.3% 14.6% 0.7%
Don’t know 0.5% 0.0% 0.5%
Not specified 1.0% 0.2% 0.8%
Total 100.0% 100.0%

2014 2012
Percent 
Change

Number Percent
Yes 350 87.5%
No 47 11.8%
Don’t know 1 0.3%
Not specified 2 0.5%
Total 400 100.0%

Yes 87.5% 84.9% 2.6%
No 11.8% 14.9% -3.2%
Don’t know 0.3% 0.0% 0.3%
Not specified 0.5% 0.2% 0.3%
Total 100.0% 100.0%

2014 2012
Percent 
Change

Number Percent
Male 188 47.0%
Female 212 53.0%
Not specified 0 0.0%
Total 400 100.0%

Male 47.0% 47.5% -0.5%
Female 53.0% 52.5% 0.5%
Total 100.0% 100.0%

2012
Percent 
Change2014
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APPENDIX TWO:  2014 NAPIER SOCIAL MONITOR 
QUESTIONNAIRE 

 
 
Hello/Kia ora, this is               from APR Consultants.  We are carrying 
out a survey to find out how people feel about the social conditions in Napier.  
The results from this survey will assist future planning for Napier City.  

(Is it possible to please speak to someone in your household who is aged 15 
years or over?)  

Can you spare about 15 minutes of your time to answer some questions?  This 
survey is strictly confidential.  All responses will remain completely confidential and will 
be grouped with others.   

If it is not convenient to talk now, when would be a convenient time to call you back?  
(Record their details on phone number sheet) 

 
Information to give respondent if required: 

• All information you give is confidential within the provisions of the Privacy Act and the 
Market Research Society Code of Ethics. 

• Your responses will be used only for the purpose of this research and will be grouped 
with others’ before being released to maintain confidentiality. 

• You are welcome to ring my supervisor Elvis Bowring at APR Consultants during 
working hours on 0800 277 937.  He will be happy to confirm the purpose of the 
research and discuss any other matters further with you. 

• This survey has been undertaken regularly since 1998 in order to track resident’s 
satisfaction with living in Napier. 

 

Our first set of questions relate to housing and health services in Napier. 

 
1. a. Is your home owned or rented?  (please tick ONE only) 

�1    Owned (skip to Q2) 

�2    Rented (continue to Q1b) 

�3    Don’t know (skip to Q2) 
 
 
b. (If rented) Is that because …? (please tick ONE only) 

�1    That is your preferred choice  

�2    House prices are too expensive. 

�3    Other (please specify reason) 

 
……………………………………………………………………….…………………… 
 
…………………….………………………………………...……………………………. 
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2. How satisfied are you with your current housing?  (please prompt and tick ONE 
only) 

�1    Very satisfied (skip to Q4) 

�2    Fairly satisfied (skip to Q4) 

�3    Not very satisfied (continue to Q3) 

�4    Not at all satisfied (continue to Q3) 

�5    Don’t know /can’t say (continue to Q3) 

 
3. What would you consider the major reasons for dissatisfaction? (please record 

all comments) 
 
……………………………………………………………………….…………………… 
 
…………………….…………………………………………………...…………………. 
 
4. How would you rate your personal health at the moment? (please prompt and tick 

ONE only) 
 

�1    Excellent 

�2    Very good 

�3    Good  

�4    Poor  

�5    Extremely poor  

�6    Don’t know/can’t say  

 
5. In the last 6 months, have you or a person in your household had occasion to 

visit:  (please prompt and tick ONE only) 

�1    A doctor or other medical/health service (continue to Q6) 

�2    The Hawke’s Bay Hospital (skip to Q8) 

�3    Both (continue to Q6) 

�4    Neither (skip to Q10) 

�5    Don’t know (skip to Q10) 
 
 
6. At the doctor or medical health/service, did you or another person in your 

household have on any occasion any problems in getting this health care?  
(please tick ONE only) 

 

�1    Yes (continue to Q7) 

�2    No (if ticked BOTH in Q5 skip to Q8, if not skip to Q10) 

�3    Don’t know  
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7. Could you please describe any problems experienced in getting this health 
care … (please record all comments) 

 
……………………………………………………………………….…………………… 
 
…………………….………………………………………………...……………………. 
 
 
8. At the Hawke’s Bay Hospital, did you or the other person in your household 

have on any occasion any problems in getting this health care?  (please tick ONE 
only) 

 

�1    Yes (continue to Q9) 

�2    No (skip to Q10) 

�3    Don’t know  

 
9. Could you describe any problems experienced in getting this health care … 

(please record all comments) 
 
……………………………………………………………………….…………………… 
 
…………………….…………………………………………………...…………………. 
 
 

The next set of questions relate to safety for yourself, your family and your 
possessions in Napier. 

 
10. How would you rate your feeling of safety for yourself or other family 

members in any way (eg, personal, property etc)? (please prompt and tick ONE 
only) 

�1    Very safe (skip to Q13) 

�2    Fairly safe (continue to Q11) 

�3    Average (continue to Q11) 

�4    Not very safe (continue to Q11) 

�5    Not safe at all (continue to Q11) 

�6    Don’t know/can’t say (skip to Q13) 

 
11. What are your safety concerns? (please record all comments) 
 
……………………………………………………………………….…………………… 
 
…………………….…………………………………………………...…………………. 
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12.  What one thing do you think, could be done that would help you feel safer? 
(please prompt…what could be done? and Who could do that?) 

 
…………………………………………………………………….……………………… 
 
…………………….…………………………………………………………...…………. 
 
 

For the next part of the survey I’m going to ask you about education/training.  

 
13. a. Have you been involved in post-secondary education and/or training in the 

last 12 months? (ie, education and training beyond high school) (please tick 
ONE only) 

�1    Yes (continue to Q13b) 

�2    No (skip to Q15) 

�3    Don’t know (skip to Q15) 

 
13. b. Who provided your training? (please tick all that apply) 

�1    Local Polytechnic   

�2    Private training provider  

�3    Industry Training Organisation (ITO)  

�4    Employer  

�5    Other (please specify)……………………………………………………………….. 
……………………………………………………………………………………… 

�6    Don’t know (skip to Q15)  

 
14. Did the course provide you with the training you needed? (please prompt and tick 

ONE  only) 

�1    Yes 

�2    Partly  

�3    No 

�4    Don’t know  

 
15. Would you consider taking further education or training in something that 

interests you? (please tick ONE only) 
 

�1    Yes 

�2    No 

�3    Don’t know  
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16. What things made it, or might make it, difficult for you to continue with 
education/training? (please record all comments) 

 
……………………………………………………………………….…………………… 
 
…………………….…………………………………………...…………………………. 
 
 

The next set of questions ask about your feelings toward the broader Napier 
community 

 
17. How would you rate the current relationship between different ethnic groups 

in Napier? (please prompt and tick ONE only) 

�1    Not at all satisfactory 

�2    Not very satisfactory               

�3    Sometimes satisfactory/sometimes not 

�4    Fairly satisfactory 

�5    Very satisfactory 

�6    Don’t know/can’t say 

 
18. Are there any comments you wish to make in relation to this situation? (please 

record all comments) 
 
………………………………………..……………………………….……………………… 
 
…………………….…………………….………………………………………………….… 
 
 
19. How would you rank the people of Napier as a community that takes care of, 

or provides help for, one another? (please prompt and tick ONE only) 
 

�1    Excellent 

�2    Very good 

�3    Good 

�4    Poor 

�5    Extremely poor 

�6    Don’t know 

 
Comments:  (please record all comments) 
 
………………………………………………………...…………….……………………… 
 
…………………….……………………………………..…………………………………. 
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20. Do you undertake any regular volunteer community work?  (please tick ONE only) 
 

�1    Yes (please specify the type of volunteer work)…………………………….…………. 
……………………………………………………………………………………… 

�2    No     
Are there barriers stopping you from doing voluntary work? ……………………… 
………………………………………………………………………………………. 

�3    Don’t know  

 
21. Are you a member of a voluntary social service group?  (please tick ONE only) 
 

�1    Yes (please specify the social service group)…………………………….……………. 
……………………………………………………………………………………… 

�2    No 
Are there barriers stopping you from being a member of a voluntary social service 
group? ……………………………………………………………………………… 
………………………………………………………………………………………. 

�3    Don’t know  

 
22. Do you use the service of any social service organisation? (eg, Lifeline, 

Plunket, sickness benefit, Barnados, Age Concern, Birthright)  (please tick ONE 
only) 

�1    Yes (please specify the social service organisation)…………………………….……… 
…………………………………………………………………………………….… 

�2    No 

�3    Don’t know  

 
23. Would you say your quality of life has improved over the past 5 years?  (please 

tick ONE only) 

�1    Yes  

�2    No 

�3    Don’t know  

 
Why?  (please record all comments)  
 
…………………….……………………………………….……………………………….… 
 
…………………….………………………………………….…………………………….… 
 
…………………….…………………………………………….………………………….… 
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24. What do you think may happen to your quality of life in the next 5 years?  
(please prompt and tick ONE only) 

�1    Likely to improve 

�2    Stay about the same 

�3    Likely to deteriorate 

�4    Don’t know 

 
Why?   (please record all comments)  
 
…………………….……………………………………….……………………………….… 
 
…………………….………………………………………….…………………………….… 
 
…………………….…………………………………………….………………………….… 
 
 

I would now like to ask you some questions relating to employment 

 
25.  What is your employment situation at present? (please prompt and tick ONE only) 

�1    Employed full-time (skip to Q26c) 
What is your occupation?………………………....………………………………… 
………………………………………………………………………………………. 

�2    Employed part-time (skip to Q26b) 
What is your occupation?………………………….………………………...……… 
………………………………………………………………………………………. 

�3    Unemployed (continue to Q26a) 

�4    Parenting/home duties/retired (continue to Q26a) 

�5    Beneficiary (not working) (continue to Q26a) 

�6    Education and training (continue to Q26a) 

�7    Other (please specify)……………………………....………………………….…….. 
………………………………………………………………………………………. 

 
26a. Do you want a job now? (can be either part-time or full-time paid job, please tick ONE 
only)  

�1    Yes (skip to Q28)  

�2    No (skip to Q28)  

�3    Don’t know (skip to Q28)  
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26b. If employed part-time would you prefer to work full-time now? (please tick ONE 
only) 

 

�1    Yes  

�2    No  

�3    Don’t know  

 

26c. Do you have more than one job at present? (please tick ONE only) 

�1    Yes  

�2    No  

�3    Don’t know  

 
27. What concerns, if any, do you have about your present employment situation? 

(please record all comments) 
 
…………………….………………………………………………..………………………. 
 
…………………….……………………………………………………..…………………. 
 
…………………….………………………………………………..………………………. 
 

The next set of questions relate to your feelings towards both the Napier 
community and the country in general 

 
28. How much opportunity do you feel you have to express your views about the 

future direction of Napier City? (please prompt and tick ONE only) 
 

�1    None or virtually none                                  

�2    Very little                                                      

�3    Just enough                                                 

�4    Quite a lot                                                 

�5    Plenty                                                                                       

�6    Don’t know                                                

 
Comments:  (please record all comments) 
 
…………………….……………..…………………………………………………………. 
 
…………………….………………..………………………………………………………. 
 
…………………….…………………..……………………………………………………. 
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29. How much opportunity do you feel you have to express your views about the 
future direction of New Zealand?  (please prompt and tick ONE only) 

 

�1    None or virtually none                                  

�2    Very little                                                      

�3    Just enough                                                 

�4    Quite a lot                                                 

�5    Plenty                                                                                                 

�6    Don’t know                                                

 
 
Comments:  (please record all comments) 
 
…..…………………….……………………………………………………………………. 
 
……..………………….……………………………………………………………………. 
 
………..……………….……………………………………………………………………. 
 

Lastly, we have some demographic questions to ensure that we survey a 
cross-section of residents 

  
30. How long have you lived in Napier? (please prompt and tick ONE only) 

�1    Less than 1 year                          

�2    1-2 years                                                             

�3    3-5 years  

�4    5-10 years                                                 

�5    More than 10 years                                                                         

�6    Don’t know                                                

 
31.  What suburb of Napier do you live in? (please prompt and tick ONE only) 
 

�1    Bay View �8    Maraenui (Nelson Park) 

�2    Westshore �9    Pirimai 

�3    Ahuriri (Bluff Hill) �10  Tamatea 

�4    Hospital Hill �11  Taradale 

�5    Greenmeadows                                               �12  Meeanee (Awatoto) 

�6    Marewa (McLean Park) �13  Poraiti 

�7    Onekawa �14  Refused (do not read out) 

 �15  Other …………………………………. 
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32.  Please stop me when I reach your age group (please prompt and tick ONE only) 
 

�1    15 - 24  

�2    25 - 34  

�3    35 - 44  

�4    45 - 54  

�5    55 - 64  

�6    65+  

�7    Refused (do not read out)  

 
33. With which ethnic group do you mainly identify with? (please prompt and tick ONE 

only) 
 

�1    New Zealand Pakeha/European 

�2    New Zealand Māori  
(What is the main iwi you belong to?)………………………………………………. 

�3    Pacific Island 

�4    Asian 

�5    Other (please specify) …………………………………………………………………. 

�6    Refused (do not read out) 

 
34. Finally, please stop me when I reach your gross household income (ie, income 

before tax) (all responses are confidential, please tick ONE only) 

�1    Zero income  

�2    $1-5,000   

�3    $5,001 - $10,000  

�4    $10,001 - $15,000  

�5    $15,001 - $20,000  

�6    $20,001 - $30,000  

�7     $30,001 - $40,000  

�8     $40,001 - $50,000  

�9     $50,001 and over  

�10   Refused (do not read out)  

 
35. Do you have access to a car during the day? (please tick ONE only) 

�1    Yes  

�2    No  

�3    Don’t know  
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36. Do you have access to the Internet? (includes at home, school etc) (please tick 
ONE only) 

�1    Yes  

�2    No  

�3    Don’t know  

 
37.  Gender (only ask if unsure and tick ONE only) 
 

�1    Male  

�2    Female  

 
 

 

Thank you for your participation.  We appreciate your time! 
 

 
 


