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Last week we also launched our Business 
Response Fund. The $50,000 fund is 
to support those with ideas to help 
businesses which have lost income due to 
the reduced number of tourists in town, 
and the overall fall in spending caused by 
COVID-19.
The fund could be used to cover costs of 
online marketing, website developments, 
activation, events, digital development or 
promotional materials.
It follows on from the launch of the Rapid 
Response Fund, targeting community 
organisations who have stepped up to 
help during the pandemic response and 
beyond.
Next Monday the Government is due 
to review how we are coping with Alert 
Level 2. Our “safer normal” still means we 
need to stay home if sick, keep washing 
our hands, keep our distance from those 
outside of our own bubbles – hard as it is, 
that means no hugs or handshakes, not 
yet – and keep track of where we have 
been, and who you have been with.
Stay safe Napier.
He waka eke noa – we are in this together.

Kia ora koutou.
I hope you are as excited as I am 
about ‘We Are Team Napier’.
Launched on Monday, Te Kotahi 
Tātou o Ahuriri/We Are Team 
Napier is about recognising and 
communicating how our community 
comes together to celebrate the good 
and  acknowledge our collective hard 
work. This initiative belongs to us 
all. It’s for you to use how you see fi t 
and I hope to see instances of this 
emblem pop up across our city as 
you, our community, take ownership 
of it and bring its essence to life.
We all have a part to play in our 
recovery – iwi, business, whānau, 
schools, youth, community 
organisations, our older people and 
Council. 
We need to support local businesses, 
collaborate and share ideas, support 
innovation and each other in order to 
overcome the challenges we all face 
as we work to rebuild our city. 
To paraphrase what Councillor Sally 
Crown, who is also on the Napier 
Recovery Plan Steering Group with 
me, said during last Thursday’s 
Council meeting, as the Government 
shifts its focus to the economy, 
who else will champion Napier but 
ourselves?

Word from our Mayor
Kirsten Wise



our Facilities 
at alert level 2
Many of Napier City Council’s facilities have now reopened 
with the commencement of Alert Level 2.

That said, things won’t be as they used to be. Of course, all 
facilities will be following the strict hygiene rules that are 
essential under Alert Level 2. 

We need to ensure the safety of everyone, so please be kind 
and cooperate with the instructions given to you by our sta� . 
Their instructions will ensure that we all remain as safe as 
possible.

Visitors to Council facilities will be required to record their 
contact details and the date and time of their visit. 

Physical distancing of 1 metre will need to be maintained at all 
times between people who don’t know each other, and entry 
fees will only be cashless transactions.

We’re looking forward to welcoming people back to our 
facilities, however if you are feeling unwell, please hold o�  
your visit until your symptoms clear.

The only facility that will remain closed for the time being 
is The Faraday Centre, due to most of its volunteers 
being older residents who are at higher risk of serious 
complications from COVID-19.

For more details on how Alert Level 2 will look for each 
facility, please visit their individual websites.

Open facilities:
• Customer Service Centre 

• Napier Aquatic Centre 

• Napier Libraries

• National Aquarium of New Zealand

• MTG Hawke’s Bay

• Napier i-SITE and Par2 Minigolf

• Kennedy Park Resort

• Bay Skate

• Napier Municipal Theatre

• Napier Conference Centre, located at the 
Napier War Memorial Centre.

Rating Information Database
The Rating Information Database of Napier City Council 
is available electronically for public inspection online 
and at the Customer Services area on the fi rst fl oor of 
Dunvegan House, Hastings Street Napier between the 
hours of 8.30am and 5.00pm, Monday-Friday.

The database provides information required for setting 
and assessing rates for the 2020/21 rating year, for each 
rating unit. Please go to www.napier.govt.nz and have 
a look at your property. Let us know if there are any 
changes we need to update.

For further information visit napier.govt.nz and search #binrollout

Napier households are ge� ing a wheelie 
bin for their kerbside rubbish collection!
The wheelie bin service starts 1 October. In September 
Napier households will receive a new 120L wheelie bin. 
From 1 October, instead of plastic bags, use the new 
bin to put out your rubbish.

Wheelie  Bin
 rollout

rubbish 
collection

Changes 
FROM 1 

OCTOBER



Business  
relief fund
Do you have an idea that can be 
turned into a way to help businesses 
that have lost income because of  
the pandemic?
Napier City Council has set up a $50,000 fund to help turn 
these ideas into reality. The fund extends a helping hand to 
organisations wanting to make a difference to the business 
community, says Napier Mayor Kirsten Wise. “This is yet 
another way that we as a Council can look to support our 
locals in a positive way, and bring benefits to a struggling 
business community.”

The aim is to support businesses that have lost income due to 
the reduction in the number of tourists coming to Napier, and 
the overall fall in spending caused by COVID-19.

The fund has been established by pooling together 
unallocated economic development promotion funding.

The fund could be used to cover costs of, for example, online 
marketing, website developments, activation, events, digital 
development and promotional materials.

It will be allocated on a first come, first served basis. 
Applications will be assessed and forwarded to a funding 
panel for a decision as they are received, to ensure a quick 
turnaround.

The panel comprises Mayor Wise, Councillor Sally Crown, 
who has the Prosperous City portfolio, and Dean Prebble, 
Economic Development Manager at Napier City Council, 
based on their experience during the pandemic response, and 
knowledge of the business sector.

Applications for the Business Response Fund will be taken up 
until 15 June or until the fund has been allocated, whichever 
comes first. To find out more, or for assistance with an 
application, phone 833 9778, or email deanp@napier.govt.nz

To apply, go to: www.napier.govt.nz keyword search #BRfund.

Meet Marion.  
Let her book you 
on a Great New 

Zealand Walk.  

Meet Manette. 
She can plan a trip 
for you to the Bay 
of Islands, including 
the best scenic 
photo locations.

Our local experts will have your next NZ getaway sorted! 
From the top of the north to the bottom of the south - we’ve been there, done that, plus some more.

100 Marine Parade
 0800 84 74 88
 napiernz.com

 

Give us 
a call!
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A new $50,000 fund has been set up to help non-profi t social service and community 
organisations who are supporting the response to COVID-19 in Napier. 

Organisations may apply if they have incurred additional costs or have provided a new service since the 
start of Alert Level 4. The fund is now open for applications and will be assessed on a fi rst come fi rst basis.

Apply at www.napier.govt.nz keyword search #COVIDresponsefund or contact the Community Services 
team csgrants@napier.govt.nz. Applications close 31 May 2020, or earlier if all funding is allocated.

Rapid Response Fund for 
community organisations!

Reminder: Applications close 
30 June 2020
If you are on a low or fi xed income, you 
could be eligible for a rates rebate of up 
to $640. This includes students along 
with retirees living in their own home 
or in a retirement village. If you have 
paid your rates in full already, you can 
still apply for a rebate.

Property rebate applications close 
for the 2019/20  fi nancial year at 
30 June 2020.

Download an application form at  
www.napier.govt.nz keyword 
search #ratesrebate

Rates rebate
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