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we can only plan based on what we know 
at this time, and we are on the right track.
Planning is also well underway for the 
Annual Plan for 2020/21, which will bring 
opportunities for you to tell us what you 
think, from mid-June. 
You will have the chance to provide 
feedback on the proposed rates rise, how 
the defi cit caused by the pandemic could 
be covered, and our proposed rates relief 
packages during consultation. I will be 
able to share more details with you in the 
weeks to come.
You are, of course, welcome to contact 
myself or any of the Councillors, at any 
time, outside of these formal processes.
We’re feeling positive about Napier’s 
future, and I’m looking forward to sharing 
more with you about our recovery 
initiatives as time goes on.
This is about all of us working in 
partnership to come out the other side of 
COVID-19 as strong as we possibility can.  
After all, we are all in this together.
Kia kaha Napier.

Kia ora koutou.
With the release of the guidelines for 
Level 2 last Thursday, we can all enjoy 
a little more freedom than we have 
had for months.
It has helped us, as a Council, to 
prepare for reopening and a state that 
is almost business as usual.
Restrictions on, for example, 
gatherings, so only up to 100 people 
can be in one place at one time, does 
raise some di�  culties but we are 
doing our best to work with this.
Social distancing and staying home 
if you are sick is still the norm. 
Among other things, it also means 
extra cleaning for public places, and 
there will be queues – so I ask you 
to remember to be kind, and to be 
patient.
Last week we took a signifi cant step 
forward with the discussion of the 
Water Master Plan, reinforcing our 
commitment to water being our 
number one priority. It highlights 
signifi cant infrastructure projects that 
will go some way to resolving our 
drinking water issues. I acknowledge 
that there is still uncertainty about 
water delivery and what e� ect central 
Government decisions will have, but 

Word from our Mayor
Kirsten Wise



Napier  
City Council  
Facilities at 
Alert Level 2
When the country moves to Alert Level 2, our facilities will be 
allowed to open again. 

We will of course be following the strict hygiene rules that are 
essential under this Alert Level. More details about this is on the 
website www.covid19.govt.nz. We will be required to record the 
contact details of all visitors and the date and time they were 
in our facilities. Visitors to our facilities will need to maintain 
physical distancing of 1 metre at all times from people they 
don’t know. 

Please be kind and cooperate with the instructions given to you 
by our facilities staff. Their instructions will ensure that we all 
remain as safe as possible.

Napier welfare  
response 
The response to Napier’s welfare needs during the 
pandemic has been a team effort, involving Council 
staff, community and iwi organisations, Councillors, 
and many volunteers.
 
Napier City Council staff put in long hours at the start of lockdown to help put 
systems in place for the welfare response at the Hawke’s Bay Civil Defence Emergency 
Management Group level. They also provided immediate support, managing urgent 
requests for food parcels, picking up medication, and sorting out accommodation for 
the homeless and rough sleepers, and other Kiwis who ended up stuck in Hawke’s Bay 
during lockdown.

Much of the work during Alert Levels 4 and 3 has been to provide ongoing support 
and coordination services to other organisations, such as Age Concern.

Councillor Greg Mawson has earned high praise for his work purchasing and delivering 
many  many emergency food parcels. Like many other selfless volunteers, he has 
juggled the needs of his own “bubble” with helping vulnerable community members.

“I knew I would have extra time and wanted to help. I can’t sit down and rest if people 
need a hand.  I usually do the shopping and actually enjoy it, as I used to be a chef.  
We’ll see if I still enjoy shopping after all this!”

Over this time welfare checks have also been made to Council’s social housing 
tenants and redeployed Council staff responded to a plea from the Ministry of Social 
Development to complete welfare checks by phone to residents 70 and over – more 
than 3000 calls were made.

Customer Service staff also helped when they could, along with Councillors Sally 
Crown and Hayley Browne.

Most people have been happily independent and comfortable in their own bubbles, 
but some do require follow up calls and in a couple of cases so far, further assistance 
to access essential services, or receive medical attention.

The calls do take a lot of time but it is worth it when you are able to help people who 
would otherwise have fallen through the gaps, says Natasha Mackie, Napier Incident 
Management Team Welfare Manager, usually Manager Community Strategies for NCC.

Regionally, more than 1000 food parcels and close to 50 winter clothing and blanket 
packages have been delivered to people in hardship because of the COVID-19 
lockdown, with the help of around 40 redeployed workers from the region’s five 
councils, and 16 staff from The Development Hub. 

The HB Civil Defence Emergency Management Group’s welfare line has been staffed 
by these Council employees, and The Development Hub, a local organisation that 
provides employment, training and education opportunities to people, including 
young Māori and Pasifika women, sole parents and those returning to the workforce.

Facilities open during  
Alert Level 2:
• Napier Aquatic Centre  

Please visit www.napieraquatic.co.nz for further  
details on how the pool will operate and which pools 
will be open.

• Napier Libraries

• National Aquarium of New Zealand

• MTG Hawke’s Bay

• Napier i-SITE and Par2 Minigolf

• Kennedy Park Resort

• Bay Skate

• Napier Municipal Theatre

• Napier Conference Centre

“I knew I would have 
extra time and wanted 
to help. I can’t sit down 
and rest if people need 
a hand.  I usually do the 
shopping and actually 
enjoy it, as I used to be 
a chef.  We’ll see if I still 
enjoy shopping after all 
this!”

 - COUNCILLOR GREG MAWSON



Kennedy Park 
Resort
has begun construction of new 
bathroom, kitchen and laundry 
facilities. 
We had been planning this $1.75 million project for two years and 
construction had always been due to commence in April 2020. 
But the current pandemic has made the start date all the more 
signifi cant. The project is contributing to jobs and economic 
activity in the early stages of Napier’s pandemic recovery.

As a tourist city, Napier’s recovery from the pandemic will be 
dependent on us attracting a steady stream of domestic visitors 
in the short to medium term. Ensuring that we continue to 
provide high quality accommodation options for our visitors is 
key. Kennedy Park Resort is positioning itself for strong future 
growth of domestic tourism

The project also ensures that Kennedy Park Resort maintains the 
high standards that it’s known for. The current ablution block’s 
building framework is 70 years old. Cleaning and maintenance 
has had to increase to maintain visual appeal and it is below 
a reasonable standard for a 5 Star Qualmark rating. The new 
building will cap or reduce energy consumption and save on 
maintenance costs. The new facilities will include toilets and 
showers, four family rooms, a kitchen and dining area, alfresco 
dining and a new laundry. Strict health and safety procedures will 
be followed as work commences during Alert Level 3.

Napier Libraries 
at Alert Level 2
The team at Napier Libraries have been working 
hard planning their service for when the library 
opens at Alert Level 2.  Here are a few key points 
and ways you can help make your visit quick, easy 
and safe.

• When reopening the library to public at Alert 
level 2 both our community and library teams 
safety is paramount. To help enable this there 
needs to be defi ned work bubbles that only work 
in one library. Due to this, Napier Library will be 
closed on the weekends.

• Taradale library will operate normal opening 
hours, seven days a week. 

• We will be following strict guidelines in which 
everyone who enters the library will need to sign 
in, a simple scan of your library card or app, as we 
will be following all contact tracing guidelines set 
out by the government. 

• Return items in the slots outside Napier and 
Taradale Libraries, no returns inside the libraries 
please.

• Download Napier Libraries ‘Spydus Mobile’ app 
onto your phone using your library card number 
and password. You can also issue your books 
without even going to the self-service machine. 
Visit their website for information on how to 
install this app.

• Make sure you have your library card 
ready to scan when you get to the library 
door. The team can also scan your barcode 
using the Spydus Mobile app too.

• Reserve, reserve, reserve.  All your reserves 
will be ready to collect, head to the shelf 
where they’ve been conveniently issued for 
you. You will receive a message advising 
that your reserve has been held until until 
Alert Level 2. The date will be extended for 
two weeks after reopening. 

• Three month lending dates will apply to all items 
including Bestsellers and DVDs.

• Continue using eBooks and eAudio so the team 
can attend to those in the community who have 
no online access.

• If you have been ill during the past couple of 
weeks, keep your items at home. No hurry to 
return, there will be no late fees

• No library programmes will be running during 
Alert Level 2, but please visit their website to 
learn about the Virtual Book Club group.

You can contact Napier Libraries by email 
(info@napierlibrary.co.nz) or phone 834 4180. 
A range of information can be found on their 
website: www.napierlibrary.co.nz

LIBRARIES

Monday-Friday, 7.45am-5pm, Saturday, 10am-2pm for general waste only. 
You must book online at www.napier.govt.nz or you will be turned away. If you don't have 
internet access contact our Customer Service Centre on 06 835 7579, Monday-Friday.

Redclyff e Transfer Station is open! 

ARCHITECT'S DRAWINGS OF NEW ABLUTION BLOCK
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to do something good for your neighbourhood!

Our ‘Love your Neighbourhood’ competition gives you the chance to win up to $5000 

to make your community project happen. Tell us about your project and how much 

you need. Our panel will choose the freshest, most exciting projects to win!

Win up to $5000 for your community project

competition

Get all the details at napier.govt.nz 
#loveyourneighbourhood

A new $50,000 fund has been set up to help non-profi t social service and community 
organisations who are supporting the response to COVID-19 in Napier. 

Organisations may apply if they have incurred additional costs or have provided a new service since the 
start of Alert Level 4. The fund is now open for applications and will be assessed on a fi rst come fi rst basis.

Apply at www.napier.govt.nz keyword search #COVIDresponsefund or contact the Community Services 
team csgrants@napier.govt.nz. Applications close 31 May 2020, or earlier if all funding is allocated.

Rapid Response Fund for 
community organisations!
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